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SG Hawker Seminar 2022
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Winners of 2" Singapore Hawkers Awards
PRSI E#3 Hawker Heritage Award
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RIEKRE 1R Yu Kee Duck Rice (Blk 84 Marine Parade Central) Inspirasi (Blk 208B New Upper Changi Road)
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he 37 SG Hawker Seminar themed “Sustaining the

Hawker Trade through Uncertain Times” was held
at Our Tampines Hub on 11 April 2022. The Guest of
Honour was Dr Amy Khor, Senior Minister of State for
Sustainability and the Environment and Senior Minister of
State for Transport. The panelists for the panel discussion
were: Ms Pauline Low, General Manager of Timbre Group;
Ms Jimmy Teo and Mdm Filzah Miranti, winners of 1
Singapore Hawkers Awards. The moderator was Mr Jon
Lee, Asst. Executive Director of FMAS.

The prize presentation ceremony of the 2nd
Singapore Hawkers Awards was held during the above
seminar.

There was a total of 126 nominees and 15 stalls

The Federation of Merchants’ Associations, Singapore

emerged as the final winners after the preliminary and final
rounds of judging. The National Environment Agency also
presented ten Progressive Hawker Centre Awards to the
following hawker centres where the first five are member
associations of FMAS:

Alexandra Village Business Association, Boon
Lay Hawkers’ Association, Ghim Moh Market & Shops
Merchants Association, Woodlands Town Centre
Merchants’ Association, Tanjong Pagar Plaza Market and
Cooked Food Centre Association, Ci Yuan Hawker Centre,
Pasir Ris Central Hawker Centre, Yishun Park Hawker
Centre, Zion Riverside Food Centre and Ang Mo Kio Blk
724 Hawker Centre.
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fEMRI™2 Advertisement Space For Sale
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I ssue 18 of the FMAS Newsletter is scheduled to be published
in September 2023 and its advertisement space is for sale

now. A full-page full-colour advertisement for non-member
merchants and Government agencies is charged at $1000, and
for member associations or their member shops and hawkers,
it is at a discounted rate of $800. If you are interested in
advertising, please contact our Senior Project Manager, Mr Teo
Sum Lim (Tel: 6741 4670 or 9833 7113, Email: sumlimteo@
fmas.org.sg) by 15 June 2023. The advertisers have to provide
the actual size, high-resolution PDF (minimum 300 dpi) file
to Mr Teo by 15 July 2023. The standards of the Advertising
Standards Authority of Singapore (ASAS) must be adhered
to. If you require services from the FMAS appointed printer
for producing the advertisement artwork, the production fee
for each page is $500, and the advertisers have to submit
advertisement materials (texts, photos and logos etc) to Mr
Teo by 15 June 2023.
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n 19 September 2022, HECS, Ministry of Manpower
O(MOM), NTUC U Care Centre, Singapore Institute
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£ Sharing on PWM

For Retail Studies (SIRS) and Workforce Singapore jointly
organised an online sharing session on “Progressive Wage
Model for Retail Industry”. The Guest of Honour was Ms
Yeo Wan Ling, Member of Parliament for Pasir Ris-Punggol
GRC, Chair of Tripartite Cluster for Retail Industry and
Director of U SME, NTUC. The speakers were Mr Timothy
Chua and Ms Tong Mun Ling, Assistant Director and Deputy
Director of Workplace Policy & Strategy Division of MOM
respectively; Ms Phyllis Lim, Deputy Director of NTUC U Care
Centre; Ms Celeste Tan, Business Development of SIRS and
Ms Shirley Cheong, Manager of Workforce Singapore.

ﬂﬂﬂﬁ%ii‘ﬁin Post-Budget Dialogue
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rganised by FMAS, a post-budget dialogue session
Owas held at Lifelong Learning Institute on 14 March

2022. The Guest of Honour was Minister of State Ms Low
Yen Ling, and the speaker was Mr Tay Woon Teck, Partner
of RSM Singapore. Moderator of the panel discussion
was FMAS President Mr Yeo Hiang Meng BBM, and
the panelists were Ms Low Yen Ling, Mr Tay Woon Teck
and Mr Kwek Theng Swee PBM, Chairman of Heartland
Enterprise Centre Singapore.

$PRIARAE Heartland Study

202 F4/120, LpEBASKANENESRKA,
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n 12 April 2022, a FMAS delegation led by President
OMr Yeo Hiang Meng BBM, attended a closed-door

dialogue session with Mr Desmond Lee, Minister of National
Development, Ms Sim Ann, Senior Minister of State for
National Development and Foreign Affairs and officers from
Housing and Development Board to reflect and discuss
the problems faced by heartland businesses. This session
was held at the National Development Building.

On 9 May 2022, a FMAS delegation headed by
Mr Yeo, attended a sharing session at HDB auditorium
on heartland issues with BlackBox, a survey company
appointed by HDB. More than 20 member representatives
of FMAS attended this session and exchanged opinions.

HIBSBEEYIEIE NS CDC Vouchers Scheme
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n 13 December 2021, FMAS President Mr Yeo Hiang
OMeng BBM was invited to attend the launch of CDC
Vouchers Scheme where Prime Minister Lee Hsien Loong

was the Guest of Honour. On 11 May 2022, Mr Yeo was
invited to attend the launch of another tranche of CDC
Vouchers Scheme where Finance Minister Lawrence Wong
was the Guest of Honour. The guests of these two launches
were inclusive of five mayors of Singapore, Ms Denise Phua
Lay Peng, Mayor of Central Singapore District; Ms Low Yen
Ling, Mayor of South West District; Mr Alex Yam, Mayor of
North West District; Mr Mohd Fahmi Aliman, Mayor of South
East District and Mr Desmond Choo, Mayor of North East
District, and Mr Lim Hock Yu, Chief Executive Director of
People's Association.
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FMAS 17" Executive Committee (2022 ~ 2024)
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ERS Committee & Chairman

Hawker Division XlJ#&12rem Mr Anthony Low Hock Kee pem

IR BB

President

Vice Presidents

Hon Secretary
Asst Hon Secretary

Treasurer

Asst Treasurer
Correspondence (English)
Correspondence (Chinese)
Liaison Officer

Asst Liaison Officer
Welfare Officer

Asst Welfare Officer

Committee Members

Auditors

1% [0 BEBBM Mr Yeo Hiang Meng sawm

SR EBBML) Mr Kuek Chiew Peng sam(L)

B EsEBBM Mdm Karney Ngai Ching Kwan Bawm
X312 PBM Mr Anthony Low Hock Kee pawm
HE58 Mr Andy Hoon Kee Kiong
MUKES Mr Lim Eng Hock

wigE Mr Lim Hai Teck

FHR Mdm Joyce Ong

REB Mr Bobby Ng Qi Rong

1= Mr Yong Teck Chai

5N Mr Chua Wui Meng

1 IR PBM Mr Steven Koh Chye Ghuan pam
ABIEEE Mr Tang Fook Cheong

AER Mr Ho Kim Long

M E4rem Mr Lim Gek Meng ram

SARBEZERS

LEMWESHREMZE R S Heartland Enterprise Outreach & Award Committee 3 /558

VEFSHBALEAS

FhE=HPM Mr Francis Swee Kay Hoe pawm
X718 Mr Low Cher Hock

iE- 3 Mdm Chia Sai Im

SRIK Mr Goh Thiam Chwee

KR Mr Eric Teo Boon Chuen
EiEE Ms Faye Sai Feng Hui
##& Y E4%prem Dr Tay Choon Nghee pem
KB Mdm Teo Cheng Sim

MPER K ERIRAL

Chairmen of the 4 Sub-committees

Membership & Recruitment Committee wigE Mr Lim Hai Teck

Heartland Merchant Digitalisation Committee ~ F #t)R Mdm Joyce Ong

Mr Andy Hoon Kee Kiong
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© FIEARBERLEERS

The Singapore Toa Payoh Central Merchants Association

© XALDRIB S L
Boon Lay Hawkers’ Association

- ILEEBRS o
Boon Lay Merchants Association

- BlLEke o
Bishan Merchants Association

- WHWANBBRS

Alexandra Village Business Association

- AR E MRS S _
Yuhua Constituency Street 31 Shop-Proprietors & Hawkers
Association

C FXREFKS

Clementi Town Shop-Owners’ Association

- BMEEKS

Bras Basah Complex Merchants’ Association

- ST DE R OB o
Singapore Bedok Town Centre Merchants’ Association

- FEFRPOLBRKIES

Geylang East Centre Merchants’ Association

c ASFWHBE P OBRS

Victoria Street Wholesale Centre Merchants’ Assn

- BFBPRERIKIES

Chong Pang City Merchant and Hawker’s Association

< R ERDRSEERIES
pper Boon Keng Road Stallholders and Shopowners
Association

- REHGRERS

Ang Mo Kio Constituency Merchant’s Association

< TR AKEPIREBRS

Chinatown Complex Hawkers Association

- EENERS L
Hougang Village Merchants’ Association

- AEBESERKS

Tanjong Pagar Plaza Traders’ Association

- BHRAKBZERES o
People’s Park Traders Association

- REHHEEERS o
Bukit Gombak Traders’ Association

- BEREE E RDMREKIES o
Jurong Town Shop-Proprietors & Hawkers’ Association

- BERARTROLDRERS

Amoy Hawkers’ Association

< EMEERIES

Hong Kah Shop-Proprietors’ Association

- BEBERS o
Chua Chu Kang Merchants’ Association

- RERSEINEBENTEIREKIES
Ang Mo Kio Avenue 4 (Neighbourhood 1) Shopkeepers’ and
Hawkers’ Association

- RIEH628/NREKES -
Ang Mo Kio Blk 628 Hawkers Association

- FRRERIERDIRE RS
Ayer Rajah Constituency Shopowners and Hawkers
Association

© & 4E538/ MR K B A E B & o
Bedok 538 Hawkers’ and Merchants’ Association

- Zgde216 BB O BB R /NMREIES
Bedok North 216 Food Centre and Market Hawkers’
Association

ﬁmméﬁgﬂ£§>

Member Associations

& A DB RN IES

Bukit Timah Market Hawkers’ Association

- EXFERLBRAPRERES

Clementi Centre Market Hawkers’ Association

- BRABTEEKS

Commonwealth Crescent Stallholders and Shopkeepers
Association (CCSSA)

- 18EI21 DAL E JE/MNRERIE S

18 to 21 Marsiling Merchants’ and Hawkers’ Association

- BREBRAFERKES

Ghim Moh Market & Shops Merchants Association

- OBRRNRSEIERIES

Haig Road Hawkers and Merchants Association

- MYBHEKe

Joo Chiat Complex Traders’ Association

- BEBERAEEKS

Jurong East Street 24 Shopholders’ Association

- BEREHKIES

Jurong East Town Centre Merchant Association

© BHERS

Kovan City Merchants’ Association

BB E BRI 2

acpherson Circuit Merchants Association

- DMBEYEKS

Marine Parade Merchants’ Association

© XB/ BEMERKS

Mei Ling / Stirling Business Association

o LRI NARS BR &

Nee Soon Link N4 Merchants’ Association

TS NREERIES

Radin Mas Hawkers’ And Merchants’ Association

C ERMILEBRS

Serangoon North Merchants’ Association

c BRY RKRBENRSHEIERES

Sims Place / Drive Stallholders & Shop Owners
Association

- BEEN2E B £ (2018)

Tampines N2 Merchants Association (2018)

- RERNAFERDREBE S

Tampines N4 Shop & Hawker Association

KRR —#H/INRERERKIES

Tampines Street 11 Hawkers & Merchants Association

- RERAEXERKS

Tampines West Merchants’ Association

- ARBESDMRARLS

Tanjong Pagar Plaza Market and Cooked Food Centre
Association

c ABELBREETZRKES

Toa Payoh Lorong 7 Shopkeepers & Market Association

- SRS 548E Bk &

Vista Point 548 Merchant Association

- BYAERRKS

West Plaza Merchants’ Association

- JLEEB/NREGES

Woodlands Town Centre Merchants’ Association

- BREBEKS

Yio Chu Kang Merchants Association

- MRS

Yishun Central Merchant Association
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Singapore Heartland Enterprise Summit 2022
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FROM THE H§ KEn

Heartland Innovation Challenge

2022 £ SPECIFRPEAL 2022
SERIE - $-8 Heartland Enterprises Group

1% Placing

Nanyang Polytechnic
(NYP 2)

NY;” NANYANG

Tankfully Fresh

)

FROM THE HE#
itz Panel Discussion 0
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REERENN=EXERERRESHES:
B—B: TZHEFFRPRXFER FNRABEHLEKS)
o' IZHEFREIXZR (REEHEKS)
BEE: FEIFR (HREAXEKS)

RESELLAMN=|XEENRE5HXR:

F—8: FEIZR FKkNEBER)

EH: KD4EIE TSR (The Denzy Collective)

B=R: UREIHE (RIELAABRLF)
BB 22N E], BoS5RIEMEKFERKI

—RIAED), LIEBBERRINEHEE

1

@ LEAPFR 2
wesss.e: FROM THE HE RER
. Heartland Innovation Challenge

2022€F SR BYFRBEAR 2022
e - -8 Merchants' Associations Group

1% Placing
The Singapore Toa Payoh ITE (Central)
Central Merchants Association (ITE 3)



The Federation of Merchants’ Associations, Singapore

202243 88H M5B8 11H, L4 5B EEEEHNER
NAELLLFBRAERN RAQTMILSERI) WI/E
%, TEHERREAP/DBIEMIERRIEED .,

2022F5H18H, Eo5HFEANLABRL K
B, BZARRET—HEFZTEIz2RK. BREAZEEZE
BREEBBMTHE AL EE S ZARNFPREE, HAS5HE
ERZZAREREBN. BEZB83. IRAKEBLII
&, LHEXIGHWAR, UREAESHRIEFRET THE
BREE

202268108, EoS5HMETELEREZRELS
FIZRBAEN Iz AinstagramE4E) BT,

ith the experiences of organising seven editions
Wof Singapore Heartland Enterprise Seminar in the
past, FMAS successfully organised Singapore Heartland
Enterprise Summit (SHES) 2022 at HDB Auditorium
on 28 June 2022. The theme for this year’s SHES was
“Leapfrogging from the Heartlands”. The Guest of Honour
was Mr Desmond Lee, Minister for National Development.
FMAS President Mr Yeo Hiang Meng delivered the welcome
speech. The distinguished speakers cum panelists were
Mr Han Keen Juan, Chairman of Old Chang Kee Ltd and
Dato’ Sri Dr Peter Lim BBM, Non-Executive Chairman of
SK Jewellery. The panelists included Mr William Lim, Chief
Executive Officer of Old Chang Kee Ltd and Mr Lee Chin
Siong, Vice-President of Heng Foh Tong Medical Hall. The
moderator for panel discussion was Ms Chew Mok Lee,

ﬁbui&él:lgﬂ(%

General Advisor of FMAS. Close to 500
attendees attended the summit.

Prize presentation ceremony for
Heartland Innovation Challenge (HIC)
2022 was held in conjunction with the
summit. This year’s HIC was inclusive
of Merchants’ Associations Group and
Heartland Enterprises Group. There were
three winning student teams for each
group, $1000 cash prize for the 1st-prize
winning team and $500 and $300 cash
prizes for the 2nd- and 3rd-prize winning
teams respectively.

The three winning student teams and participants
for Merchants’ Associations Group:

1st Prize: ITE College Central (The Singapore Toa Payoh
Central Merchants Association)

2nd Prize: ITE College Central (Bukit Gombak Traders’
Association)

3rd Prize: Nanyang Polytechnic (Tampines West

Merchants’ Association)

The three winning student teams and participants

for Heartland Enterprises Group:

1st Prize: Nanyang Polytechnic (Sin Chwee Mini Mart)

2nd Prize: Temasek Polytechnic (The Denzy Collective)

3rd Prize: Ngee Ann Polytechnic (Rainbow Fish Industries
Pte Ltd)

Before the summit, FMAS jointly organised a series of
activities aimed to enhance the capabilities of the heartland
enterprises.

On 8 March and 11 May 2022, FMAS and Perun
Consultants Limited jointly organised a business advisory
workshop, namely “Uplift the performance of your company”,
held at FMAS office.

On 18 May 2022, FMAS and Select Group Pte Ltd jointly
organised a learning journey at Select Group’s building. Mr
Vincent Tan BBM, Managing Director of Select Group, led the
visitors to tour their central kitchen and shared perspectives
and learnings on their kitchen operations automation, staff
training on digitalisation as well as business regionalization
and expansion. In addition, Mr Vincent Tan also shared how
Select Group strategically reacted to the impact of Covid-19
in the past two years to continue to sustain and grow their
business despite trying times.

On 10 June 2022, FMAS and Singapore Institute of
Retails Studies (SIRS) jointly organised a workshop on
“Tap into the Power of Instagram for Selling” at Lifelong
Learning Institute.
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Singapore Heartland Enterprise Star Award 2021
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rganised by FMAS and co-organised by Lianhe
Wanbao, Singapore Heartland Enterprise Star Award
(SHESA) 2021’s award presentation ceremony was held
on 20 December 2021 at Chui Huay Lim Club. The theme

for the award was “Emerge Stronger Together Enabled by
Innovation”. The Guest of Honour of the event was Ms
Low Yen Ling, Minister of State, Ministry of Trade and
Industry and Ministry of Culture, Community and Youth.

There were 40 merchants who participated in the
award, of which, 34 took part in Promising Enterprise
Category and three each participated in Luminary
Enterprise Category and Heritage Enterprise Category
respectively.

After the judging processes, five overall winners of
the Promising Enterprise Category were: 1728 Dental
Practice (Ang Mo Kio) Pte Ltd (Best Customer Service),
Sin Chwee Mini Mart (Best Marketer), Leaf Corner Pte
Ltd (Best Visual Merchandising), AJ Delights (Most
Franchisable) and Rainbow Fish Industries Pte Ltd (Most
Innovative).

As for Luminary Enterprise Category, the three
award recipients were: Chang Cheng Group Pte Ltd
(Operational Excellence), Origin BeeChoo Herbal Hair
Care Pte Ltd (Brand Excellence) and The Royal Gifts &
Floral International Pte Ltd (Visual Art Excellence).

In addition, there were five participants whom entered
Hall of Fame: Hui Master International Geomancy Pte Ltd,
Origin BeeChoo Herbal Hair Care Pte Ltd, Axe Factor Pte
Ltd, Nature 360 Pte Ltd and TSF Academy Pte Ltd.

The three participants in Heritage Enterprise
Category were: Hong & Friends Company, Kim San Leng
Food Centre and Quan Fu Trading Pte Ltd. They have
been established for more than 25 years.
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ointly organised by Heartland Enterprise Centre Singapore
Jand Shin Min Daily News, the Heartland Explorer Series
were launched in June 2022 with the support of FMAS member
associations, inclusive of Alexandra Village Business Association,
Upper Boon Keng Road Stallholders and Shopowners Association,
Serangoon North Merchants’ Association, Yuhua Constituency
Street 31 Shop-Proprietors & Hawkers Association, Geylang
East Centre Merchants’ Association, Chua Chu Kang Merchants’
Association and Tampines West Merchants’ Association etc.

Each participating member association was entitled to a full-
page advertisement placed in Shin Min Daily News with interview
sessions conducted in their precincts as well as a relevant video
clip produced for that association.

E"ﬁ@ﬂ:gg Business Mission Trip

; e, SRBRE. REHEEKSE
ﬁ__;zl/ SREMT. WREBARXAKSSKH

. 25EPBM, BS5HMER.

E nterprise Singapore (ESG) organised
a Heartland Enterprise Business
Mission Trip to Korea from 24 to 28 July
2022. The delegation members were from
ESG, Housing and Development Board,
Heartland Enterprise Centre Singapore
(HECS) and FMAS. The representatives
from FMAS were President Mr Yeo Hiang
Meng BBM, FMAS Executive Director
cum HECS Centre Director Mr Lai Cheng
Yi, Ang Mo Kio Constituency Merchant’s
Association Chairman Mr Ho Kim Long
202 F7H248 %288, il ARBEHLE—NEE and Member Ms Won Zan Qing Keidi, Bukit Gombak

BhWERApASEEERE, ARAKE W Traders’ Association Vice-Chairman Mr Chee Chin Young,
FER. BBRARERE. FIBFLEREKLS., HMIEALE Tampines West Merchants’ Association Chairman Mr Ang
™l B4R AEEHDES2KBBM, SoMmBKIE King Keong PBM and Honorary Secretary Mr Kelvin Lim
AR RO EEHAR, EEFXEBS2K[  Chee Seng.
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rganised by Heartland Enterprise Centre Singapore
Oand supported by FMAS and Enterprise Singapore,
the opening ceremony for the inaugural Heartlands
Festival was held at Heartbeat@Bedok on 28 November
2021. Guest of Honour for the event was Mr Heng Swee
Keat, Deputy Prime Minister and Coordinating Minister for
Economic Policies, and the Special Guests were Ms Sim

The Federation of Merchants’ Associations, Singapore

Ann, Senior Minister of State for National Development and
Senior Minister of State for Foreign Affairs and Ms Low Yen
Ling, Minister of State for Trade and Industry and Minister
of State for Culture, Community and Youth.

Heartlands Festival was the first local community
event held across the island. Through various physical
and digital activities as well as a lucky draw, the festival
aimed to increase footfall and encourage spending in the
heartlands. At the same time, the festival hopes to build
mindshare among Singaporeans that our heartlands is the
go-to place to eat, shop, play and celebrate.

Heartlands Festival was sponsored by Sheng Siong
Group Ltd, NETS, Chang Cheng Group Pte Ltd and Fruits
Vending Pte Ltd etc. It was also supported by the Housing
and Development Board and Community Development
Council.

There were a total of 36 merchants’ and hawkers’
associations participated in Heartlands Festival. Its events
included ten contests of Shop-Your-Hearts-Out and the
final, five sessions of Ultimate Food Challenge and the
final, five mini heartland tours, five sessions of Meet-The-
Otters and photography contests.

Closing ceremony for the festival was held at Lifelong
Learning Institute on 20 February 2022. The Guests of
Honour were Ms Sim Ann and Ms Low Yen Ling.
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n 26 December 2021, Heartland Enterprise Centre
OSingapore and Lianhe Zaobao jointly organised the
fifth route of the Heartland Tourism at Bukit Gombak. A total
of 96 participants were divided into six groups and took three
open-top tourist buses to explore the various attractions of

i ?1' e

PFOPLF S PARK

Bukit Gombak, and then went to Geylang Serai to shop and
taste the Malay specialties. Minister of State Ms Low Yen
Ling led the tour participants to visit the fascinating “Little
Guilin”, the Ford Museum with historical stories, the Railway
Corridor and Bukit Gombak neighbourhood centre.

Second series of Heartland Tourism started with
Clementi Town Centre and Clementi Centre Market and
Food Centre held on 8 May 2022. Free dining vouchers
worth $10 were given to each visitor by Clementi Centre
Market Hawkers’ Association.

The second route was held on 5 June 2022 at People’s
Park Centre and Bras Basah Complex. Ms Denise Phua,
Member of Parliament for Jalan Besar GRC and Mayor of
Central Singapore District, graced the event at Bras Basah
Complex, and the long-lost Xinyao Music Performance
session was also held at the complex on the same day.

The third route was held at the historic Tanjong Pagar
Plaza and its cooked food centre and Chinatown Complex
on 24 September 2022. This event was graced by Minister
Josephine Teo.

H[rthLunde IR \
i
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n 21 June 2022, Ang Mo Kio Constituency
OMerchant’s Association and Heartland Enterprise
Centre Singapore jointly received more than twenty
overseas business development managers arranged
by Enterprise Singapore. The guests were also invited
to visit and have a sharing session with the heartland

ey | ] ; ' : 3. enterprises at Ang Mo Kio central and the representatives
fal s A of the association.
) |5 A g
B E el P OM2021F128 2S5 FE The following table highlights the workshops
DR WIEAFENT., XEHELETEHBLLEFTRAMN  organised by FMAS and HECS to improve the knowledge
AR, of heartlands merchants.
Date Topic Partner Organisation Speakers and/or Panelists
B EH 103/ B I #149 FiHER | itz R
Webinars £ L i EE
2Dec 2021 AE#EE BIR SEHLIE BN SRIR Fruits Vending Pte Ltd « Mr Bruce Zhang, CEQ, Fruits Vending Pte Ltd

Increase profits through vending
machines (in Mandarin)

17 Feb 2022 W iNfmiz AR ERHER S TH%  Edgeworks Solutions Pte Ltd « Mr Calvin Ong, Senior Business Development
H3k? Qiji Pte Ltd Manager, Edgeworks Solutions Pte Ltd
How can business plan for the future in * Mr Kenneth Low, Senor Manager
uncertain times? (in Mandarin) (Business Development), Qiji Pte Ltd
21 Apr2022 FEHMRK, BRESFEWAMRE REER S S ER CEEIME, BEERELAIER B
K ! ; . e T =
= K Sl LD AR, BERERNERSEEERATUNA

In the new marketing era, the service and
retail industry can change and survive in
this way! (in Mandarin)

12 May 2022 Financial Essentials of Managing SMEs ~ HMS Assurance Public Accountants Ms Sharifa Nafisa, Managing Director,

& Chartered Accountants HMS Assurance Public Accountants &
Chartered Accountants
21 June 2022 MTE/MIH ERASSEABNENE? ECEHAR * Mr Lou Peng, Founder of Deren Marketing
Reaching high-spending power customers Deren Marketing * Ms Ayumi Lew, Founder of Guo Tai TCM Rehab &
through social media (in Mandarin) Wellness Centre

* Ms Tan Bei, Founder of Aha Moment
» Ms Michelle Lu, Founder of Shicheng Shouxin

Physical Workshop & it EE

23 August 2022 INfAMMEEFEEURSIESER K Uniglo Singapore + Ms Kenniese Wang, Director, Fast Retailing
T P R Kim San Leng £ 1Ll Management & Innovation Centre, Uniglo Singapore
Create an understanding customer Jean Yip Group * Mr Xavier Tham, Store Manager, Uniglo Singapore
experience to attract more customers * Mr Andy Hoon, Chairman, Kim San Leng

and build brand loyalty (in Mandarin) « Ms Dawn Yip, Group Marketing & Business

Development Director, Jean Yip Group
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Participated in Restaurant Asia

202 F5A198E21H, B4R /\XRNPRSE5ETEERE

EHLRPOETHILMNEETLR., XNMNRES
NEDNHRLREBRS AR, \RSEWPNRZERENZ., X
AE MNEEEME. ASA, HERSE. AJ Delights, Bostern, Mad
RoasterfVolk.

A
%
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MAS participated in Restaurant Asia 2022 with eight hawkers at i
Sands Expo & Convention Centre from 19 to 21 May 2022. This |
exhibition was organised by Conference & Exhibition Management
Services Pte Ltd. The eight hawkers were AJ Delights, Bostern, B+
Hainan Cuisine & Snacks, Mad Roaster, Tian Kee Carrot & Hokkien e
Mee, Volk, Xi De Li and Xin Sheng Ngoh Hiong.

NG (ATIINTRIT) it

j#]ﬁﬁ%MH$Mik$ﬁ&m—%$,mX Global
*J FIMCC International’s 314 T /MEZAF (3100
RIT) , BIEIEA N IRAIEE, XE R EL T
SRECERLNE, FNELEEAFRRENELR, X
BERERI T HFINENS TR SR,

UNESCO’s Intangible Cultural Heritage Representative
List, a MV/song titled “Our Dining Hall” is produced by
LNX Global and MCC International to pay tribute to our
hawkers in Singapore. The tune and lyrics of the song
portray positive side of our citizens during Covid-19

XENRREF IR EERKE2XE, RERS
wE ., BEERABAA: FEE, BXS. RAEE. KE
®. $%58. BRA. PR BICENEMIT. XBEHR
A 5] i 2 B - E R O ERY.

period. The song is also a celebration of Singapore’s
multicultural iconic food culture.

Supported by FMAS and sponsored by Union Gas,
this song is performed by Mr Li Nanxing, Ms Fann Wong,
Ms Constance Song, Mr Rayson Tan, Mr Vincent Ng, Ms
Vivian Lai, Ms Kemin, Ms Julie Tan and Mr Shane Pow.
Its melody and lyrics are composed by Mr Harry Yap.

A ISR\l
Abbott Ensure Kits for hawkers

022F5/813HE19H, B&ZH R EDevries GlobalgE4
AR+ NNIRFPOD A TRERZHEARD, HEBHFEK/DIR
TR,

n order to celebrate the 1st anniversary of the successful
nomination of Singapore Hawker Culture for the

rom 13 to 19 May 2022, with the arrangement made by
FMAS, Devries Global distributed more than a thousand of
= Abbott Ensure Kits to ten hawker centres within the precincts of
FMAS members, to help elderly hawkers to have more calcium
nutrition.
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Digital transformation for a mini-mart

MK NEBRORIABERR, AFEE2019F48
%ﬁﬁ&ﬁm%ﬂ’gﬂh%, 1% 37 B9 R s g www.tankfullyfresh.
com, BF “—fIHFENE" UK “MNE! FEef T W
=8,

AR @ES Instagram, HE, RABMHRAEESE,
nE8EEYouTube E i H 58 mAEXHNXBENA,
MEFEZEXIM, BRIWE LD R MIEN—¥,

RERSEBEITAEIT2EH#01-398WH K/ NEE
AN, B2021FFHMELBE R 2 ERMEF B AREEH
BeRBZERBE., ERIIKERE, B TFHIHIA
NEBRBNEE, 2 T72017F, &MZFEEDFMEE
WRRBE T BB,

‘BAEEARFHMI, tRELRFNZE, URR
HBERERARRBEMARI., 2EEHEEXE, B1TH
DIXEEM, TEEIOREITHE T RENWEREWIL, 7

BRI, K NEBRONESREFRELEZIT
B,BETRNOXE, BRLE, RiERk, URERH
|, ZLFZ12E164NE, RIFKER, W BERFRRE
—IWFRNBEH-SHBA, UREEHEFRXRBAEF

R, XN IREDESRNNEL,

M Jimmy Goh Jie Min, the young master of Sin
rChwee Mini Mart, said that the company has
started online sales in April 2019. Its website is www.
tankfullyfresh.com, which has the meaning of “A tank

of fresh fishes” and “It's so fresh!” The company also
promotes its products through Instagram, Facebook,
mass-email system and Introduce seafood-related
dishes on YouTube every week. Online sales continue
to be popular, and the current turnover is half that of the
physical stores.

Located at Blk 372 Bukit Batok St 31 #01-398, Sin
Chwee Mini Mart was the Overall Winner of Best Marketer in
the Promising Enterprise Category of Singapore Heartland
Enterprise Star Award 2021. The owner, Mr Goh Thiam
Chwee, recognised the importance of transformation ten
years ago. In 2017, he went to Enterprise Singapore to
understand the concept of digitalisation with his children.

“Since then, we constructed our website, which was
supported by the authority and an award was given by
Infocomm Media Development Authority. After Covid-19
hit, our peers did the same, and now nearly 30 fish shops
have their own websites for selling fishes.”

At present, the online sales of Sin Chwee Mini Mart
stops accepting orders at midnight every day, and the
purchase, market processing, logistics, delivery and after-
sales inquiries takes at least 12 to 16 hours. Mr Goh said
his goal is to reduce the processing time to six hours in
one to two years’ through further digitalisation, as well as
achieving full e-procurement and e-payment ultimately.
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Innovative Hawker

ﬁfu I F20126, FETLH AN BE dh0H01-82/833
LERITREHERMNIA Delights, 3ki8
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AJ Delightsfy# + 2 £ R EMEB/NE XKD, MA—H
BT o, FRAGFOKR, RBEREER/NIT, flmEzE
IELZERPBELZRMILENZRY —3), RIHFSET
A&

HNSEBEIFREE, WASFNIRSFEA, F
BELT KARthhig, EEEOEH, it ELIERTH
ML, Instagram&WhatsAppitiZ T2, H548i%E%
WINEFEBBAR, AHEEEERINENIRE.

2 E NAJ Delights TTie E BT AEFREHF A LT
WK FT, FEEZBUNSERIREXMITFNEES
BBk, AJ DelightstVIRREBIFEEENEL, BRIFIMNE
PRFPODAPNREEIUEERT —ME5E: B2, REE
TR, BRTE, BENREAUBRFAME, SHEEZT
IHRAEENBEFRE—HZ2KREN,

stablished in 2012 and specialising in baking and
E marketing English-styled muffins at Alexander Village
Food Centre, AJ Delights was the Overall Winner of Most
Franchisable in the Promising Enterprise Category of

the Singapore Heartland Enterprise Star Award 2021,
showing that this hawker has the potential, opportunity
and sustainability to replicate and expand successful
models.

The stall owners of AJ Delights are Mr Jerry Soon and
Ms Amy Tham. They have always been innovative and
looking for new muffin flavours. Their inspiration comes
from various sources. For example, the cakes bought
by the nieces gave Amy an idea and she successfully
developed a new muffin product.

The Singaporean couple worked with polytechnic
students to develop frozen muffins and frozen dough,
hoping to expand the local market to overseas. Their
customers place orders through their website, Instagram
and WhatsApp, and they connect with food delivery
platforms that deliver island-wide to satisfy customers
with delicious taste.

As AJ Delights continues to innovate in baking and
marketing methods, the overall performance of the stall
had been affirmed by the judges. The significance of AJ
Delights’ winning the above award conveys a message to
the hawker stall owners in Singapore hawker centres that,
as long as they are resilient, hawkers can be relatively
strong in comparison with heartland shops.
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Sims Place / Drive Stallholders & Shop Owners Association

20 2 1 F12A5H, KHILKBENRSEERKIESTF BT,
EOXRERAFME., 2022648210, Z2EEZDR
SERXESWAMALEFENIET, EREKHNIRFOREITEITEE
ELRENEL, FINELERKESSKEAEBBMIEBIERILELS.
On 5 December 2021, festive season light up at the precinct of Sims
Place/Drive Stallholders & Shop Owners Association. On 21 April
2022, witnessed by Dr Wan Rizal Bin Wan Zakariah, Member of Parliament
for Jalan Besar GRC, the association held its 17th EXCO Inauguration
Ceremony at Sims Vista Market & Food Centre. FMAS President Mr Yeo
Hiang Meng BBM was invited to deliver speech during the ceremony.

- gantCENBEE
; .'I! !ET. .I'.“. =n ASROCAATION

Tanjong Pagar Plaza Traders’ Association and Tanjong Pagar
Plaza Market and Cooked Food Centre Association

202 F12AH8, FABESHERL2MNPIHEBEH NRABLALTHRT, SURiES
WRIAFF.
In mid of December 2021, festive season light up at the precinct of Tanjong Pagar Plaza Traders’
Association and Tanjong Pagar Plaza Market and Cooked Food Centre Association.

N EEE/ XL MRIN=
Boon Lay Merchants Association / Boon Lay Hawkers’ Association

2 O 2 F12R168, LA, SGUNRIBS/NRSGLARENE RSB
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n 16 December 2021, Boon Lay Merchants Association, Boon Lay Hawkers’
OAssociation and Boon Lay Citizens’ Consultative Committee jointly organised Boon
Lay Place Light-up Ceremony 2021 for Christmas and New Year. Guest of Honour of the
event was Mr Desmond Lee, Minister for National Development. Boon Lay Merchants
Association participated in the iShop@heartlands initiative, which was mooted and funded
by the SIM People Development Fund, launched on 9 January 2022 and officiated by
Minister Desmond Lee. On 28 August 2022, Boon Lay Merchants Association organised
Classical Songs Association Night at Boon Lay shopping centre. On 17 September 2022,
Boon Lay Hawkers’ Association organised Hawkers and Community Day.
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Bedok North 216 Food Centre and Market Hawkers’ Assomatlon

2 022¢1 A28, 7&1c216ABHOLEBRI/NREMESFTRAFFESITNRK, &
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n 2 January 2022, Bedok North 216 Food Centre and Market Hawkers’ Association held its
OChinese New Year Light-up Ceremony with Mr Tan Kiat How, Minister of State for National
Development and Minister of State for Communications and Information, as the Guest of Honour.
FMAS President Mr Yeo Hiang Ming BBM was invited to officiate the ceremony together.

RWARE. 2A26H, ZoTEMRERERIBEHETE9
RIEESRHINALL, BFEPNAEZLIEHMEZER.
n January 2022, Hong Kah Shop-Proprietors’ Association
I organised Chinese New Year Sale at Hong Kah Point. On
3 January 2022, Chinese New Year light up at the precinct
of the association. On 22 January 2022, the association
participated in Jurong Spring’s Chinese New Year Charity
Drive and gave away 500 bags of food to needy families
with Mr Shawn Huang Wei Zhong, Member of Parliament

2 O 2 2 F18, FMFERIESEFEMHENFER for Jurong GRC. On 26 February 2022, the association held
ME, 138, ZE2WKRAFETMHFFHER  its 19th EXCO Inauguration Ceremony at Jurong Spring
1A228, Z2S Bl “MRREBELC" KES, Community Club. The ceremony was witnessed by Mr Shawn

%%%ﬁlﬁﬁ%ﬁ[l%umﬁﬁqﬂ RIRE RRILBA5004N  Huang.
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202 F1R LA, EXFEBRNRAFTFITHTHER

n early January 2022, Chinese New Year light up at the precinct of 8 i
Clementi Town Shop-owners’ Association.

mRHIXEIXE

202 F1AHA, REFXEBRNWRAHFEI MR . 2022
F6H118, Z2EE2 K A1 Centro Residences Condozs
THEBRE. 22720225894 H2 AEREEA, UERZXKHNER.
n mid of January 2022, Chinese New Year light up at the precinct of Ang Mo
Kio Constituency Merchant’s Association. On 11 June 2022, the association
held a team-bonding dinner among their EXCO Members at Centro Residences
Condo. The association launched Member Shop Offer Vouchers in
September 2022 to benefit the residents in the precinct.
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Hougang Village Merchants’ Association

2022@”@ 120, EANBERSSXERKNEARTEZLEZA
HHVEZTERYD "ZRF—EBHERITNN: BRS
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¥, 1Z25RERNMEREENME I ERST A,

n 12 January 2022, Hougang Village Merchants’ Association and the
Omanagement committee of Ci Yuan Community Club jointly organised
“Ang Mo Kio-Hougang Chinese New Year Getai and Light-up 2022” at the
performance theatre of the community club, with Mr Darryl David, Member
of Parliament for Ang Mo Kio GRC, as the Guest of Honour. The association
donated $2200 to Sian Chay Medical Institution on the same day. On 16 July 2022, the association launched a 16-day Night Bazaar
Food Fiesta and organised Ci Yuan Racial Harmony Day with the Inter-Racial and Religious Confidence Circles (IRCC) on the
same day. The association jointly organised a National Day Light-up Ceremony with Ci Yuan Community Club on the same night.

AHRBIE

Bras Basah Complex Merchants’ Association

BEFIMKZ ARE, 2022F13140E230, BHERRS —
Y StREEHAERSEARE. 17158, ERSEAEE | BRASHASAICOMPLEX i
AFRNR, ERrEEsLgyEsREsyRETE e P W EEK
HEEBBMAK S —RERTFRNR, xuEswEmmes | m?*"“mz
Bl oz,
ras Basah Complex Merchants’ Association and seven galleries
Bjointly organised Art Week @ Bras Basah from 14 to 23
January 2022 in conjunction with Singapore Art Week 2022. The
opening ceremony was held on 15 January 2022 with Ms Denise
Phua, Member of Parliament for Jalan Besar GRC, as the Guest
of Honour. FMAS President Mr Yeo Hiang Ming BBM was invited
to officiate the ceremony together. This event was supported by
Heartland Enterprise Centre Singapore.

&Eﬁilﬁﬂu
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n 15 January 2022, Tampines West Merchants’ Association held
O“Roaring Together Hu Nian Carnival 2022” at the open plaza between
Blk 827 and 829 Tampines St 81. On the same night, the association held
its Chinese New Year Light-up Ceremony with Mr Masagos Zulkifli, Minister
for Social and Family Development and Second Minister for Health, as the
Guest of Honour, and Dr Koh Poh Koon, Senior Minister of State for Health
and Senior Minister of State for Manpower, as the Special Guest.
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Ms Foo Mee Har
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O n 15 January 2022, Ayer Rajah Constituency Shopowners
and Hawkers Association held its Chinese New Year Light-

up Ceremony with Mr Foo Mee Har, Member of Parliament for

West Coast GRC, as the Guest of Honour. On 9 June 2022, __

the association held its EXCO Election. On 14 August 2022, the '- 4

association celebrated 57th National Day with Ms Foo.
HEBR2UGTRRE
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On 15 January 2022, Chinese New Year light up at the precinct of
Jurong East Street 24 Shopholders’ Association.

2 02 F1AFHR, BHREREGRE MR FLT T
BT, 20225822, ZLEH “BEHRNRKE

RBAFE TR BEFELODE,
n mid of January 2022, Chinese New Year light up at the precinct -
Iof People’s Park Traders Association. On 22 August 2022, the | /
association organised singing contest for elderly.

I AIAHERE

Alexandra Village Business Association

2 02 F1RFE, WHILARNEERS IR F4T 67T
BRI 2022F ¥ F, Z2BBEHLRREXR
REFR ., HXREFIRSKEHBERELF LA EZRF
W, MRILREG NI EA],
n mid of January 2022, Chinese New Year light up at the precinct of
Alexandra Village Business Association. In the first half of 2022, the
association invited Mr Eric Chua, Parliamentary Secretary, Ministry
of Culture, Community and Youth and Ministry of Social and Family
Development, to give away goodie bags to the hawker stall owners
of Alexandra Village Food Centre.
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HERX3 SR EDRIXIES
Yuhua Constltuency Street 31 Shop-Proprietors & Hawker Association

2 O 2 F1A16H, BEXNEHENREESIATRATFE TN,
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THESE, REIBITEMREENE,
O n 16 January 2022, Yuhua Constituency Street 31 Shop-Proprietors & Hawker
Association held its Chinese New Year Light-up Ceremony. On 27 January
2022, the association gave away goodie bags to the hawker stalls in the precinct.
The items contained in the goodie bags were personal protective equipment. With
. the support of HECS, the association organised Seven Month Getai Show on 19
August 2022 with more than a thousand audience.

18821 S HEIFIE/MRIKIER
18 to 21 Marsiling Merchants’ and Hawkers’ Association
202 F18198, 18F21TAIREFE/NIREIES N RAFFLT NI 15
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On 19 January 2022, Chinese New Year light up at the precinct of 18 to 21

Marsiling Merchants’ and Hawkers’ Association.
SERILBIE

Serangoon North Merchants’ Association

2 02 F1A198, XENRIBEHRSED “KERIEN2022FEHEELREBRS”
20224698108 £25H, ZoEARMMERAE, Wl AFRRWY.
On 19 January 2022, Serangoon North Merchants’ Association organised “Serangoon North
Village Chinese New Year Online Getai 2022”. The association organised Pasar Malam
and Food Street from 10 to 25 September 2022 to attract crowd.

HBFELRXIES

F1H21H, WEFRELHBIES R FITHITRTLT .
2022

On 21 January 2022, Chinese New Year light up at the precinct of Jurong East r, ;
Town Centre Merchant Association.

ENHRPOEFDREXES

Clementi Centre Market Hawkers’ Association

2 O 2 F1A228%E29H, EXHHOLBRI/NRECGES2T—UEH: B100uEE RS
DAREA4BERIMEZE D100 T2 BMMZ, AILIRE20%I LB,
rom 22 to 29 January 2022, Clementi Centre Market Hawkers’ Association organised a promotion
Fat Clementi 448 Food Centre. Purchase minimum $100 worth of cooked food to enjoy 20% cash
rebate for the first 100 customers.
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XEKiELERMESEIEIXES

Upper Boon Keng Road Stallholders and Shopowners Association

2 02 2@1 A238, XWREEBRNRSEERESFETRAFFRITN
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On 23 January 2022, Upper Boon Keng Road Stallholders and Shopowners
Association held its Chinese New Year Light-up Ceremony with Mrs Josephine =8
Teo, Minister for Communications and Information & Second Minster for Home & ;
Affairs, as the Guest of Honour. The association gave away Chinese New Year
goods worth more than $4300 to the residents in the precinct on the same day.

B EERIXS
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_ West Plaza Merchants’ Association

202 F2R6H, APABRRRSBETRANFEEABNNEZEY, TEEE
- FSRERERZERAEZHKKER.

n 6 February 2022, West Plaza Merchants’ Association organised Lunar New Year

Celebration Happy Dip Opening / Greet-&-Meet-Merchants session with Mr Teo Chee Hean,
Senior Minister and Coordinating Minister for National Security, as the Guest of Honour.

FERARDMREES

Chinatown Complex Hawkers Association

2 O 2 F6A3HESH, 10HE12H, 4FHFARKENREBKRLSENIFERKENR
ROSHIED CTHARBE" , HRAARALTREZEN T HNRIFEL.,
XRHM20205F 2 5, ZLEZIREDEUNED . XTUENIRG IR R X,
hinatown Complex Hawkers Association held Hawker Fest and tour event on 3 to 5
CJune and 10 to 12 June 2022. This was the second time the event held, after the first
in 2020. Singapore Tourism Board supported the event.

FMEXEERLEIXE

The Singapore Toa Payoh Central Merchants Association

2 O 2 2 F6A8H, MIKEABEROLEKSENLNEERTESSBEZ
&, SHIRHEEASELRANMFXHESRENT2.
On 8 June 2022, The Singapore Toa Payoh Central Merchants Association had a
s meeting with staff from SG Digital Office and Central Zone CDC Ambassadors
after their EXCO Election held at Swatow Restaurant.

F6R19H, REHHARRSEN —BHXTEIEES2RA |
L, ReEFREXHRBBSEK,
n 19 June 2022, Bukit Gombak Traders’ Association held its 11th EXCO
Inauguration Ceremony at Ah Yat Seafood Restaurant. Minister of State Ms Low
Yen Ling was the Guest of Honour. (M HE241)
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About The Federation of Merchants’ Associations, Singapore (FMAS)

LR ERERESRILT1989F, BT HRBFNME, K
MNMABT2ABK2ERIE, XE2ABRSNNAER
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Registered as an association in 1989, The Federation of
Merchants’ Associations, Singapore (FMAS) is a non-profit
organisation formed to represent interest of merchants
operating in the Housing and Development Board’s heartlands
and town centres, as well as stallholders operating in the
National Environment Agency’s hawker centres and markets.

BENBERFEANT S E
To he the Champion for the Neighbourhood Business Community
RABFNBERRNDBFR
To be the Briclge hetween Government and
Heartland Retailers / Hawkers

ey

Unite Businesses in the Community

REEFENNESD
Uplift Productivity & Competitiveness
FABEFEATED

InjectVibrancy into Neighbourhood Centres

o MIGERE

I:I YR B 1E202268 A17 B T TEE(BHILE)= J oo Chiat Complex Traders’ Association organised Seven
THRTBE, Month Festival Dinner at Qian Xi Paya Lebar Restaurant

on 17 Augnst 2022 .

BRhi628/ MIRIXIEES
Ang Mo Kio Blk 628 Hawkers Association

7,14: BEHT628/ NIREAIE 2 7E20226F8 20 B2 TH AT E, #HEHE REXILAMIX
o\ REBERE., YRt HGEBENESITIR BARE—A%T. %278
B21AB EEHPATRE, AWTALHERE.

ng Mo Kio Blk 628 Hawkers Association organised Seven Month Festival Dinner on
A20 August 2022. The dinner was graced by Mr Yip Hon Weng, Member of Parliament
for Yio Chu Kang SMC. The association also auctioned for Yio Chu Kang Welfare Fund
with more than ten thousand dollars on that night. On 21 August 2022, the association
organised Seven Month Festival Getai and attracted more than 2000 audiences.
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Train ab muy slall
SEE MR AISES)

Hawkers' Development Programme
/NIRRT &

NEA and SkillsFuture Singapore (SSG) are working together on a
Hawkers’ Development Programme as part of ongoing efforts to support
new entrants and sustain the hawker trade. NEA invites veteran hawkers to
be part of the programme by providing on-the-job-training apprenticeship to
aspiring hawkers for them to learn the ropes of the trade. If you would like to
share your skills and knowledge, please register your interest at
HDP@nea.gov.sg.

] 52 IR I SR RIS TR B BE & 8 SR IE AR 45 -l 8 — T/ INIRES I TR, LARK 5 | R 57 45
BEIMANRAIE AT FERXDIRIT, BRI R mIw Mk, AREA
R, 10 T/ NIRRT TR . IR IR RS Z AR A
B, WEHEHS LT £, R it HDP@nea.gov.sg K 241,

NAME 1 4%

PHONE FLif 54

CUISINES FRZHI 2 H

STALL NAME #5744

ADDRESS kit

YEARS OF OPERATION Z8755 /Nl 4%

TRAINER EXPERIENCE A 5 A 35 Il At N B 2256

Supported by:

Eavironment skILLSTuture s

Agency



NETS

e-commerce

solutions
NETS BFX@E=Z M35

Added convenience and faster online
checkouts for your cust

AIEEIE PR AEFIFIR

NETS Online OR
NETS &L QR

The easier way for your customers to pay online!
They can now simply scan the NETS Online OR
on your e-commerce checkout page to
complete their transactions. No more manual
entry of card details!

BB E P REE RS EIFK! 1R
TR B F RS R NETS £ £ QR
BIR]5Eplsl 57 THRBRA TSR

Accepted NETS OR Payments
%5 NETS QR {3#

* DBS PayLah!
* OCBC Pay Anyone
* UOB TMRW

ne NETS Click
) NETS = {J5k

An easy, secure and seamless mobile payment
solution that allows your customers to add their
NETS bank cards to your business mobile app.
It's now easy for your customers to make
real-time payments through their phones.

— PNE R REM BN TS Z, fELLE
BYE P Rta{18Y NETS fﬁﬁwtm\buél A=
N RZFH, ERE P P LRI IET FH1ERET
K MENE /NS

Accepted NETS Bank Card Payments
125 NETS $RITR{IRR
* DBS/POSB

* 0CBC
* UOB

Speak to us to find out how we can help you boost your business today!

R T ERAN{AILE ISR SSHFERIE K, IRENZIS Tl B R

& 62741212

@ MAssuport@nets.com.sg



CUSTOMERS SECURELY AND
PROTECT BUSINES__S DATA

Today’s customers have transformed buying habits and expect to be able to engage with businesses
through online channels such as video calls or teleconsults. Having the right digital tools allow your
business to continue engaging with customers even in the absence of physical interactions.

While digital transformation is important in helping you stay engaged with customers, equally
important is ensuring your business data stays protected. Ransomware attacks targeting SMBs
increased 159%' as businesses with lax cyber defences and unguarded sensitive customer data such
as credit card numbers and personal identification continue to be easy targets for hackers.

No business is too small for secure digital tools and cybersecurity. Singtel plug and play solutions
make it easy for you to continue engaging customers with the right digital tools and protect your
business from cyberattacks.

Secure Digital and Cybersecurity solutions

Secure Data Pack Broadband Protect

$1 o.91/user/mth $1 0/user/mth

e Stay connected with your customers * Guard against malicious
with Microsoft 365 Business Basic websites with anti-virus

e Automatically backup important data and web content filtering

to the cloud

Business Protect Basic Email Protect

$7o75/2 users/mth $2.1 9/2 users/mth

* Protect PCs/laptops e Safeguards against
against ransomware with sophisticated email-based
real-time threat detection threats with in-depth data security
and compliance management

Contact us to find out more

1800-763-1111 E g-segmentict@singtel.com

'Cyber Security Agency of Singapore (CSA): Singapore Cyber Landscape (SCL) 2020, July 2021

Terms & conditions: Microsoft 365 Business: Promotion is valid till 31 Aug 2022 and is applicable for new sign-ups and those eligible for recontract only. Microsoft 365 Business promotional
subscription rate are applicable on a 12-month contract. Early termination or reduction in licenses will be subjected to early termination charges unless otherwise stated. All Microsoft 365
subscription will auto-renew for successive 12 months contract periods at the respective prevailing prices upon the expiry of the contract term. Broadband Protect, Email Protect and
Business Protect Basic subscription rate are applicable within the 24-mth contract and will rever to prevailing price upon contract expiry. Singtel has the right to withdraw the promotion and
reserves the right to backdate the subscription fees and charges the remaining months if customers are not eligible for the promotion. Prices inclusive of prevailing GST.

For full list of T&Cs, visit https://www.singtel.com/business/solutions/grow-your-business/smedigital/tnc.

Copyright@ 2022 Singapore Telecommunications Ltd. (CRN 199201624D). All rights reserved.



— iGN 2 &/ER OB EFIEEHIRSS
ONE STOP CLEANING & DISHWASHING (ONSITE/OFFSITE) SERVICES

VOTEEIRO R 7=
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(((ﬁ CleanMark
Q))) Solutions

Cleanmark Solutions Pte Ltd
A B R E R TR F
www.cleanmark.com.sg
Email: info@cleanmark.com.sy
OFFICE / EBi% : 63416633

PLEASE CONTACT / i5EX &
SALES / SHEEAN

Adeline
8180 9864




HECS

Heartland Enterprise Centre Singapore
[ A BT Y
A subsidiary of FMAS
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Heartland Enterprise Centre Singapore (HECS) is a subsidiary of BANERAT Dl<-3a0
The Federation of Merchants’ Association, Singapore (FMAS) n HECSingapore -ﬂ.‘ﬂ 1]

1 Joo Chiat Road, Joo Chiat Complex #05-1017 Singapore 420001 ﬁ; =
& hecs.com.sg | & enquiries@hecs.com.sg| & 6741 3429 @l heyheartlands = 5 [w]



%\ ﬁESlFCOOT CHOOSE THE RIGHT PLATFORM
@ .. FORYOUR BUSINESS

Digital 1 Digital ” . Creative
Developments y Marketing - - Production
. Our Services
[ 48 AN/ ] :
: = 4 \
(3 B @ "

Social Media 5 . ¥ Government Funded
Marketing GCoogle Marketing Creative Production Programmes
a ' £ O

Donation Portal for Web Hosting and
Wab Bewsstopmant ECommene Social Services Maintenance

T: (+65) 6848 4984 | F:(+65) 6848 4284 | E:sales@firstcom.com.sg

158 Kallang Way, #03-05 Performance Building, Singapore 349245
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(,.- FIRSTCOM [@m ]] [MLS 'ﬁdwese]] necavein
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EVERYONE’S GOING DIGITAL! /oo
DON’T BE LEFT BEHIND.

Enterprise
Cradit

[ WSAQ Digital Marketing Courses ]

00OMeta || | facebook || | [@ Mutagam | | Google || | @BYoulube | | J TikTok
\¥ JJ \‘ )J \\_ JJ \..\_ IJ \\ J) \..‘_ JJ
' '\. ' \‘ ' '\.‘ e \\ ' \\ I'd \\

' £} WhatsApp £) Telegram Linked [} @ malichimp WiX com l shopify
- JJ e 4 o 4] N\o 4 o 4 o o,

Start Your Learning Journey Today O o
o v,

® o . Call Us: +65 6653 7552
www.fcacademy.com.sg firstcomacademy
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