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保持安全距离
排队管理

明确沟通 
培训员工如何讲解保持安全距离的措施 显示简易标牌

确保顾客在更衣室和收银台区域排队等候时，
保持一米以上的安全距离

在排队区地面上明确划出排队位置

使用自助结账机、电子或免触式支付，
以减少现金触碰

逐步让顾客进入店面，以确保顾客在购物时
能保持一米以上的距离

请保持一米
以上的距离

(一米) (一米) (一米) (一米) 

(一米) (一米) 

请在这
里排队

(一米) (一米) (一米) (一米) (一米) 

请保持
一米的
安全距离

建议指南 (零售业) 

如有任何反馈或意见，请电邮 enquiry@enterprisesg.gov.sg

enterprisesg.gov.sg/covid-19/safe-distance

欲知更多详情，请浏览

2020年3月22日更新

CROWD AND QUEUE MANAGEMENT

COMMUNICATION
Train service staff to explain safe distancing measures Put up simple signage 

Space out the queueing of shoppers (at least 1 
metre apart) for fitting rooms and at cashiers

Use floor stickers to mark queueing positions

Encourage the use of self-checkouts, and 
cashless or contactless payment to reduce 
cash-handling

Limit the number of shoppers by letting them 
into the store progressively

Please stand 
1m behind the 

last person

1m1m1m1m

1m1m

QUEUE
HERE

1m 
apart 
please

1m1m1m1m1m

Advisory on Safe Distancing Measures at 

Retail Establishments

MIND THE GAP

For more information, visit

Please email enquiry@enterprisesg.gov.sg for any feedback.

enterprisesg.gov.sg/covid-19/safe-distance

Updated: 22 March 2020

搓手液

建议指南 (餐饮业) 

排队管理

您的订餐
已准备好

餐桌及座位安排
确保顾客之间保持安全距离

明确沟通
培训员工如何讲解保持安全距离的措施 显示简易标牌

保持安全距离

电话来电

您的桌位
已准备好

107号 
现在服务

实行排队管理系统，
减少顾客聚集

使用手机下单和
支付， 避免顾客在
收银台等待

食品摊位采
用提前下单
系统

明确划出排队区域, 及
确保顾客之间在排队等
候时保持一米以上的安
全距离

107号 
现在服务

(一米)

消毒保护

请将这张
桌子空着

空桌 餐桌

座位 座位

座位座位

座位

座位

1

座位 座位

座位

座位

座位

座位

座位座位

(一米) 

2

餐桌 餐桌

(一米) (一米) (一米) (一米) (一米) 

请保持
一米的
安全距离

如有任何反馈或意见，请电邮 enquiry@enterprisesg.gov.sg

enterprisesg.gov.sg/covid-19/safe-distance

欲知更多详情，请浏览

2020年3月22日更新

Advisory on Safe Distancing Measures at 

Food & Beverage Establishments

QUEUE MANAGEMENT

Your 
order 
is ready

TABLE AND SEATING ARRANGEMENT
Provide a safe distance between diners 

COMMUNICATION
Train service staff to explain safe distancing measures Put up simple signage 

MIND THE GAP

INCOMING 
CALL

Your seats 
are ready

107
NOW SERVING

Reduce the number of people 
gathering by using a queue 
management system 

Utilise mobile 
ordering and 
payment to avoid 
waiting at the 
cashier 

Preordering 
solutions are 
encouraged 
for F&B kiosks

Clearly mark out 
queueing areas and 
space customers out
by at least 1m 

107
NOW SERVING

1m

Disinfect 
to protect

Please leave 
this table empty

Empty Table

Seat Seat

SeatSeat

Seat

Seat

1

Table

Seat Seat

Seat

Seat

Seat

Seat

SeatSeat

Table1m

2

1m 
apart 
please

1m1m1m1m1m

For more information, visit

Please email enquiry@enterprisesg.gov.sg for any feedback.

enterprisesg.gov.sg/covid-19/safe-distance

Updated: 22 March 2020
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    Ms Chow Ngoh Kwan
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一起维护职工权益！得知并分享。

想多了解《雇佣法令》及《公积金法令》吗？

1800 221 9922
欢迎浏览：www.mom.gov.sg/workright
或电邮至：workright@mom.gov.sg

Supported by



skillsfuture.sg

Sign Up NOW!
for the SkillsFuture Package and gain 
useful skills for yourself and your company.

立即报名！
参加技能创前程配套中的工作坊，
为您自己也为公司掌握实用技能。

技能创前程工作坊

SkillsFuture
Workshops

Scan the QR code for more information or to register. 扫描二维码，以了解更多详情或报名参加。

SkillsFuture Jumpstart! Workshop
技能创前程“立即启动转型”工作坊

Go through this half-day interactive workshop to understand the importance of 
people strategy, and experience how not having one will impact your business. More 
than 170 enterprises have benefitted from this workshop since its launch. Course fee is 
$42.50 for eligible participants.
通过这项互动性高的半天工作坊，进一步了解制定人力资源战略的重要性，以及不进行这方
面部署可能会对您的业务造成的影响。这项工作坊从开办至今，已让超过170家企业受惠。 
符合条件的参加者每人只需支付$42.50学费。

For Business/HR Leaders
适合商业/人力资源领袖

SkillsFuture Advice Workshop
技能创前程就业培训指导工作坊

Free 1.5 hours interactive workshop to learn about SkillsFuture programmes and 
plan for your skills upgrading options. More than 100,000 individuals have 
benefitted from this workshop.
参加这项为时一个半小时的免费工作坊，了解技能创前程的各项计划，选择您感兴趣的技能
提升课程。至今已有超过10万人受益于这项工作坊。

For Employees
适合员工报名

SkillsFuture for Digital Workplace Workshop 
技能创前程数码简介工作坊

Through this 2-day workshop, you will learn about cybersecurity, frequently used 
mobile applications and how to work with technology at your workplace. 61,000 
workers have benefitted from the workshop since its launch. Course fee is $50 for all 
SCs/PRs.
您可通过这项为期两天的工作坊，增进网络安全知识、学习如何使用常见的手机应用程序，
以及掌握如何在工作上应用科技。至今已有61,000名员工从这项工作坊受惠。所有新加坡
公民和永久居民的学费为每人$50。

For All Learners
适合任何学员

For less than $100, you get to attend 3 workshops.
只需支付少过$100学费，您便可参加三项工作坊。

SkillsFuture
Workshops





Protect Livelihoods. Support Businesses. Help Singaporeans.

Version as of 6 Apr 2020, 11amSCAN FOR MORE DETAILS

•  Increase Government’s risk share of loans from 80% to 90% for loans initiated from 
   8 Apr 2020 till 31 Mar 2021, under the Temporary Bridging Loan Programme, 
   Enterprise Financing Scheme – Working Capital Loan, and Enterprise Financing  
   Scheme – Trade Loan

Enhance Financing Support

Enhance Rental Waivers
•  Increase rental waivers from 0.5 month to 1 month, for industrial, office, and
   agricultural tenants of Government agencies

Ensure Pass-through of Property Tax Rebate
•  Up to 100% Property Tax Rebate for non-residential properties, for the tax
   payable in 2020, announced under the Resilience Budget
•  COVID-19 (Temporary Measures) Bill to ensure pass-through of Property Tax
   Rebate from property owners to tenants

OUR SOLIDARITY BUDGET

Helping Families & Workers

•  Waiver of monthly Foreign Worker Levy due in Apr 2020
•  Foreign Worker Levy Rebate of $750 in Apr 2020 from levies paid this year, for
    each Work Permit or S Pass holder

Ease Labour Costs for Employers





Note: The figures are illustrative. For more details on the preferential rates that our FTAs provide for your products and markets, visit Enterprise 
Singapore’s Tariff Finder at www.fta.gov.sg.

Key Benefits of 
Free Trade Agreements
Free Trade Agreements (FTAs) help you access overseas markets more easily 
so that you can grow your business and compete internationally.

FTAs make your originating exports more competitive by reducing the duties that your customers pay.

FTAs provide you with preferential access to the services sectors in foreign markets, so that you can 
more easily provide the service from Singapore to consumers based overseas.

FTAs help your goods to be cleared more quickly and efficiently.

FTAs safeguard your business in overseas markets.

Businesses

Suppose you are exporting S$100,000 
worth of goods to a country that 
charges 10% import duties, your 

customers have to pay an additional 
S$10,000.

With eliminated tariffs, your customers 
save $10,000 when they buy goods that 

are made in Singapore from you.

This gives you a price advantage over 
your competitors who do not use 

FTAs!

IMPORT 
DUTIES

Legal Rights for Companies
Your company has access to a fair 
operating environment through 

elimination of regulations that restrict 
market access or provide favourable 

treatment to domestic firms.

Enhanced Intellectual 
Property Rights

Your IP rights will be better enforced to 
protect your innovations.

Avenue for Recourse
In the case of a dispute with the host 

state, your company will be able to seek 
recourse through a neutral avenue.

Simplified Trade Procedures
You can trade more easily by 

submitting fewer paper-based 
documents and enjoying greater 

transparency in customs law.

Expeditious Release of Goods
Your goods will be released as quickly 
as possible as Customs authorities are 

required to adopt efficient customs 
procedures.

Advance Rulings
You can obtain advance information 
on the classification of your goods 

before they are shipped, reducing the 
time needed for Customs clearance.

For more information, please visit www.fta.gov.sg
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