e A B A

2019FFIIRAER Y EXE

ore Heartland Enterprise Star Award 2019

Singa

%}Tmﬁémﬁéz L
VAR S

ZER AE2019FE 12 5sH TR ERK

_'ﬂl'ﬂlnliung Tat

%ﬁﬁofﬁéﬁﬂﬁ%&

THE FEDERATION OF MERCHANTS' ASSOCIATIONS, SINGAPORE

MCI (P) 086/08/2019 2020468 - 5134
Blk 1 Joo Chiat Road #05-1019 Joo Chiat Complex Singapore 420001  Tel: 6741 4670 Fax: 6297 3945 Email: enquiry@fmas.org.sg

A A TN B o SETF R T 60, ik
SRR KT ER THHRAE B ER
B S5 MR I IR SR I E R, LASR
SRS A RIR A RTBE S

BT IBAEBOART, MRS T AT
TR B Al U FA N BR AR 92020
FTHERGHFUER, =T =4
7 HERERR, B RS IREES =
I B]\AS 5 BB B Al A
40/ MR 2007 _EIREETHI R
JEE BB 200 MG I HAEE]100077>

ASSEHTIIR AR Al > B A
Al ER WS o 32 A4
HERZA AR EE AR A
50 AL S8 JEHT N AR Al 2 B
AR ST T IA B

BHEIR: PR HE, B
—IRB W Kenko T4 B 58 3R fix = o M
Z B,

HFELAEE: 245 e iR T4

AT

AR RS B (2R
=R Z X Damara Pte Ltd (BAE S
) BIRSRERENERR LR (R
RS « B IRSEANES F A
FNE (BfEE) ~ Axe Factor Pte Ltd (5%
BRFFAERT)) « BB IR NARR
] (RAERTE) o

S5iE#NMRZER: T12%
Fﬁﬁ%, e = ANPN| Delights Pte Ltd
NI S Pt

AR 2Kk,
LRIk T W IR T 2 SR AR B e SR AR
*,

BAE: IS RER: BIRS
TR BT E bR gl KUK SBIY RS2
) Ultra Suppliess 5 =X Z ¥ Damara
Pte Ltds oA R FICIHGIRIZ o

(LR 2T)




Mg £ EREKE S

The Federation of Merchants’ Associations, Singapore

-

A

rﬂ-

S ingapore Heartland Enterprise Star Award (SHESA),
jointly organised by FMAS and Lianhe Wanbao, held a

CCHEETHED

prize-presentation dinner on 5 December 2019 at Shangri-La
Hotel. Mr Chee Hong Tat, Senior Minister of State for Trade
and Industry & Education, was invited as the Guest-of Honour
to present the awards to commend the winning enterprises
and merchants’ associations.

During his speech, Mr Chee shared his “triple 5” stretch
targets for Heartland Enterprise Centre Singapore (HECS)
in 2020: 5 new partner precincts; 5 times the numbers of
companies upgrading from 40 to 200; and 5 times the number
of employers and workers trained, from 200 to 1000.

The theme of SHESA 2019 was Reshaping Enterprises,
Injecting Vibrancy. A total of 32 heartland enterprises and
five merchants’ associations received 50 awards for their
outstanding performances. SHESA 2019 has a total of 9
award categories: r——

Luminary Award:
Three participants in this
category. Overall winner
was received by the first-
time participant Kenko
Holdings Pte Ltd.

Promising Award:
24 participants contested
for five award categories
and the five overall winners
were: third-time participant
Damara Pte Ltd (Best Visual
Merchandising), second-time
participant Poh Cheu Kitchen
Pte Ltd (Best Customer

Service) and first-time participants Kenn’'s Foodhouse Pte Ltd
(Best Marketer), Axe Factor Pte Ltd (Most Franchisable) and Pin
Si Kitchen Pte Ltd (Most Innovative).

Progressive Hawker Star Award: Five participants in
this category. First-time participant AJ Delights Pte Ltd was
the overall winner.

Outstanding Merchants’ Association Award: Five
merchants’ associations contested in this category. Chong
Pang City Merchant and Hawkers’ Association was the
overall winner.

Hall of Fame: Five recipients were: fifth-time participant Hui
Master International Geomancy Pte Ltd, fourth-time participant
Ultra Supplies and third-time participants Damara Pte Ltd, JJ
Local Food Pte Ltd and Original Chiew Kee Noodle House.
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E-commerce Booster Package by ESG, FMAS & HECS
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I n order to drive business transformation and diversification of
revenue streams, Enterprise Singapore (ESG) in collaboration

CCHES2I0)

with FMAS and HECS launched the E-commerce Booster
Package in April 2020 to support heartland retailers who have
little or no e-commerce experience, to start and transform their
business online.

The package supports 90% ($9000) of the cost by ESG
and the remaining 10% by the participating heartland retailers.
For this package, the organisers have collaborated with four
e-commerce platforms providers, namely, Amazon, Lazada
Singapore, Qo010 and Shopee. The platform providers work
with retailers to curate and list the products for up to six months,
participate in promotion campaigns, fulfill orders and perform
basic data analytics of sales. Each retailer can only apply for
this booster package with one e-commerce platform and they
must not have an existing account.

For more information, please send email to enquiries@
hecs.com.sg or contact HECS Deputy Centre Director Ms Stella
Aw Yong at HP: 9150 4239. FMAS and HECS will be organising
training webinars related to this package in the next few months.
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ditor of Lianhe Wanbao Mr Goh Sin Teck suggested in
his speech that, when facing pressure of transformation,
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MAS President Mr Yeo Hiang Meng BBM revealed in his

speech that, FMAS has also partnered with SkillsFuture
Singapore to recognise and support the skills development of
heartland enterprise leaders. As part of SHESA 2019, award
winners will receive support on a training programme to help
them further develop their leadership skills.

SMEs need to brainstorm together and
encourage each other. “Local media also
facing the pressure of transformation. My
personal experience is that, embracing
technology is an important condition
for transformation, but we cannot
forget that our ultimate service tafgelIe T &
people. Passion is needed in all kinds bf-":ﬂ

enterprises. ”

hairman of Working Committee of SHESA 2019 Mr

Hoon Thing Leong PBM noted that, in today’s Singapore
business sector, “enterprise transformation” has become a
common phrase. Not only traditional industries need to adapt
to the pace of customers in the new era and use technology to
transform, large enterprises also need to continue to adjust their
structures and reshape their companies to ensure sustainable
development.
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In light of the spread of Covid-19, Singapore Government
Iintroduced “Safe Distancing” measures to prevent further
spread of Covid-19 in Singapore.

From 23 to 26 March 2020, staff from FMAS secretariat,
Heartland Enterprise Centre Singapore Pte Ltd, Housing
and Development Board and Enterprise Singapore, jointly
visited heartland merchants of FMAS member associations
to advocate the “Safe Distancing” measures and its execution
details.

As for the 114 hawker centres in Singapore, advocation
visits were conducted by the staff of the respective town
councils and National Environment Agency.
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DBS Loan Programmes for FMAS Members
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D uring the Circuit Breaker period fighting against Covid-19,
DBS launched two special loan programmes for FMAS

members, as initiated by FMAS and HECS. The first programme
was hassle-free funding: DBS Digital Business Loan supported
by the Resilience Budget 2020; no financials needed for funds
up to $200,000 with low interest rate 2.25%. The second
programme was for higher loan amount: Government-assisted
Temporary Bridging Loan; no collateral needed with low interest
rate 3%, high loan amount of up to $5,000,000 at group level
and open to all industries. For both loan programmes, service
interest for the first 12 months and able to stretch repayment
period up to the remaining 48 months.
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FMAS Online Press Conference on Circuit Breaker Effects

A?ﬁ%%%ﬁ%ﬁd\'ﬂﬁﬁfﬁ e 24 BEL BR300 ) e N
ST #d:, DARAERLIZ I AT e, B
W4 R R A E20204F 5 H 22 H BT Eid& <y, MBUN
%ﬂﬁ%ﬁﬁﬁ?fe%ﬂﬁﬁtﬂ?ﬂhu FoReey @yw\ﬁﬂﬁi%ﬂ‘])@'
TN BHIBT IR ok, el A 5 1
—\ 1%%5@Jﬁ£xﬁeﬂﬁﬂﬁ@ﬁlﬂ%; N RIIETE
o R B R B U A RO DY EA R IR
AfUE (TOL) 3R, DAVRBIREARL S5 A Tiv SER 1l
A TS SRR
HEXAE Bt E S EASRER: 2K P BBM.
JBE[F] SR EEK PBM - il <3 KL R PBMAH/INIREBZH A X i o

any of the heartland retailers and hawkers suffered
Mhuge losses during Circuit Breaker period. They are also
anticipated to continue suffer losses after Circuit Breaker period.
FMAS thus held an online press conference on 22 May 2020
to make recommendations to the Government and the relevant
parties on the following aspects:

(1) Recalibrate the Phase 2 Circuit Breaker easing schedule;
(2) Issuance of Consumption Vouchers; (3) Speeding up
processing of bank loans; (4) Waiver of TOL fees to help cut down
business cost; (5) Extension of various supports for businesses.

FMAS panelists for this online press conference were:
President Mr Yeo Hiang Meng BBM, Advisor Mr Kwek Theng
Swee PBM, Vice-President Mr Hoon Thing Leong PBM and Head
of Hawker Division Mr Anthony Low Hock Kee.
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FMAS Press Conference on Budget 2020
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I n light of the current situation of Covid-19 spread, FMAS presented
a recommendation letter to Deputy Prime Minister and Finance

Minister Heng Swee Keat on 6 February 2020 and held a press
conference at the FMAS office on 15 February 2020. The topics
covered a series of requests that FMAS would like the Government
to consider, for those affected heartland shops and hawker stalls,
inclusive of (1) Reduction of property tax; (2) Reduction of Foreign
Worker Levy; (3) Implementation of a series of low-interest rate loan
programmes; (4) Reduction of rental; (5) Wage credit scheme; (6)
Issuance of vouchers to Singapore residents for consumption at
the heartland shops and hawker stalls.

FMAS panelist for this press conference were: President
Mr Yeo Hiang Meng BBM, Advisor Mr Kwek Theng Swee PBM,
Vice-Presidents Mr Hoon Thing Leong PBM and Mr Lim Eng
Hock, Honorary Secretary Mr Lim Hai Teck and Head of Hawker
Division Mr Anthony Low Hock Kee.
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n 3 March 2020, Mr Chee Hong Tat, Senior Minister of
State for Trade and Industry & Education, revealed in
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the parliament that the Government is studying easing the
requirements for the current HDB’s Revitalisation of Shops
Scheme, from the support of all shop owners to 75% of shop
owners, in order to get funding help for renovation and to carry
out promotional events.

In addition, under the Heartland Enterprise Upgrading
Programme to be jointly launched by HDB and Enterprise
Singapore in June 2020, support for the upgrading of common
areas will be increased from 80% to 90%, reducing costs for
shop owners. The funding for place-making activities will also
be increased from 50% to 70%.

In view of the above programmes, a presentation was held
by FMAS on 11 March 2020. Officials from Enterprise Singapore
and HDB were invited to present details on upgrading of heartland
shophouses and heartland rejuvenation for FMAS members.
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fficials from National Environment

Agency and Singapore Food Agency
were invited to present details on SG
Clean Campaign and the pre-requisites to
obtain SG Clean label for FMAS members
at FMAS office on 9 March 2020.
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Recover Footfall for FMAS Members
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Businesses at Chinatown Complex and People’s Park
Complex were badly affected by the Covid-19 spread

since late January 2020. To help recover footfall at these two
places, FMAS Hawker Division jointly organised two 2-day
promotions with Chinatown Complex Hawkers Association
and People’s Park Traders Association on 7 & 8 March
2020 and 21 & 22 March 2020 respectively. Launches of the
promotions were held on 7 March 2020 and 21 March 2020
separately where Dr Amy Khor, Senior Minister of State for
the Environment and Water Resources & Health, conducted
walkabout to the hawker stalls of these two hawker centres
immediately after the launches.
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n mid February 2020, FMAS secretariat assisted some member associations to
I purchase fabric masks and sanitizers due to Covid-19 spread.

In March 2020, Sing Lun Holdings Pte Ltd donated 30,000 pieces of fabric masks
to FMAS. FMAS had distributed them to the member associations.
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3 Pilot Sites Supported by HECS

kit X xS Ang Mo Kio Constituency Merchant’s Association
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Christmas light-up event was organised by Ang Mo Kio

Constituency Merchant’s Association at Ang Mo Kio
Central Stage on 19 December 2019. The Guest-of-Honour
was Dr Koh Poh Koon, Senior Minister of State for Trade and
Industry.

The association organised Lunar New Year Bazaar
from 27 December 2019 to 9 February 2020. A photography
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competition was also held in conjuncture with the bazaar. The
prize-presentation ceremony was held on 31 January 2020 at
the Ang Mo Kio Chinese New Year Celebration Dinner 2020.

FTNEE iR EEXS Singapore Bedok Town Centre Merchants’ Association
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Singapore Bedok Town Centre Merchants’ Association
organised Lunar New Year Bazaar from 29 December
2019 to 23 January 2020 at Bedok Centre. Lunar New Year
Light-up event was held on 4 January 2020. The Guest-of-
Honour was Mr Lee Yi Shyan, Member of Parliament for East
Coast GRC.

IRk ASIREXIES Chong Pang City Merchant and Hawker's Association
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Chong Pang City is the latest precinct partnering with
Heartland Enterprise Centre Singapore to revitalise
the heartland business in the area through place-making
activities, enterprise transformation and workforce upgrading
programmes.

The launch of Chong Pang City Merchant and Hawker’s
Association’s e-marketplace, thelocalmart, and Heartland

Enterprise Centre Singapore’s Capabilities Series — Masterclass
on E-Commerce and Digitainment, took place during the
walkabout by Mr Chee Hong Tat, Senior Minister of State for
Trade and Industry & Education, at Chong Pang City on 25
November 2019.

The Association organised Lunar New Year Light-up event
with variety show on 3 January 2020. Guest-of-Honour of the
event was Mr K. Shanmugam, Minister for Home Affairs & Law.
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With the main objective of helping Singapore heartland
enterprises to upgrade and transform, the “Heartland
Capabilities Series” is a series of complimentary business
seminars organised by Heartland Enterprise Centre Singapore
Pte Ltd (HECS), a subsidiary of FMAS, with the support of

- Upgrading Courses Organised by HECS

- ~

I !
)

Enterprise Singapore. In 2019, a total of 206 employers and
employees were trained under this scheme.

HECS also organised a series of talks with Bishan
Merchants Association at Bishan Community Club. The first
session was held on 7 January 2020, the talk titled “How
government grants can help your business to grow?” by Mr Don
Tan, Precinct Manager of HECS, and “Enhancing Customer
Experiences, Embracing Heartland Tourism” by Mr Leonard
Yap, Executive Director of Society of Tourist Guides Singapore.

The second session was held on 11 February 2020
with the theme of “eCommerce & Blockchain for Business
Application & Strategy”. The talks were presented by Mr Siew
Soon Seng, Academic Consultant of Smart Digital Institute
of Management Pte Ltd, and Ms Stella Koh of Leisuremedia
Group Pte Ltd.

The third session was held on 10 March 2020 with the
theme of “E-Commerce & Effective Digital Marketing Strategies
for SMEs”. The talks were presented by Ms Stella Chan, Director
of Yes Natural Trading Pte Ltd and Mr Xavier Fok, CEO of
myPAlah.

On 9 December 2019 and 8 January 2020, HECS organised
a talk titled “Introduction to Retail 4.0 Version” for members of
Bras Basah Complex Merchants’ Association. The speaker was
Ms Angie Ng from Singapore Institute of Retail Studies.

HECS also assisted the association to organise Bras
Basah Art Day on 11 January 2020. This event was held in
conjunction with Singapore Art Week 2020. The programmes
of the event included Chinese calligraphy demonstration and
lantern making. Guest-of-Honour of the event was Ms Denise
Phua Lay Peng, Member of Parliament for Jalan Besar GRC
and Mayor of Central Singapore District.

FMAS and HECS plan to organise a series of webinars for
heartland retailers and SMEs from mid of May 2020 onwards.
The themes of these webinars cover technology and strategy
etc. The first webinar was held on 15 May 2020 where Mr
Xavier Fok presented a talk titled “How to succeed on an
e-commerce platform?”.
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The Federation of Merchants’ Associations, Singapore

Leadership Course Organised by FMAS & SSG
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he SME REN Course commenced in March 2020
for participants of Singapore Heartland Enterprise
Star Award 2019. It is jointly organised by FMAS and
SkillsFuture Singapore (SSG). This course focuses on
creating transformational impact on SME leaders and their
businesses. It starts with a diagnostic test on the leaders
to understand themselves while building business growth
based on their profiled strengths. This programme builds
on the themes of Resilience, Entrepreneurship and Nurture
as SMEs through resilient leadership and entrepreneurial
qualities, nurture their staff for the next level of growth.

MOU Signing between FMAS and ACI
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n 20 January 2020, Asia Culinary Institute Singapore
(ACI), a joint collaboration between SkillsFuture Singapore
(SSG) and Nanyang Polytechnic, signed a Memorandum of
Understanding with FMAS at Ci Yuan Community Club. This
MOU Signing Ceremony, witnessed by Mr Ong Ye Kung, Minister
for Education, Dr Amy Khor, Senior Minister of State for the
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Environment and Water Resources & Health and Mr Yeo Hiang
Meng BBM, President of FMAS, was held in conjunction with
the launch of the Hawkers’ Development Programme (HDP),
jointly organised by SSG and the National Environment Agency
(NEA). The purpose of signing the MOU was to further develop
the hawker trade. The signatory of FMAS was Mr Lim Hai Teck,
Honorary Secretary of FMAS.

Pilot Module on Heartland Centre by Ngee Ann Polytechnic
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MAS partnered Ngee Ann Polytechnic School of

Interdisciplinary Studies to pilot a project-based module.
Making a Connection: An Interdisciplinary Perspective, started
from 14 October 2019 to 7 February 2020. Five project groups
comprising 25 students were on this pilot programme. Topic:
How can we inject vibrancy to heartland business? Clementi
town centre, being the precinct for Clementi Town Shop-Owners’
Association and Clementi Centre Market Hawkers’ Association,
had been chosen as the pilot site.
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MAS held its first-ever Work Plan Workshop at Chui Huay
Lim Club on 16 December 2019. Special guest for the event
was Ms Chew Mok Lee, Assistant Chief Executive of Enterprise
Singapore. The attendees were inclusive of Mr Kwek Theng
Swee PBM, Advisor of FMAS and Chairman of Heartland
Enterprise Centre Singapore Pte Ltd (HECS), Mr Kwek Boon
Watt, Director of HECS, 25 chairmen and seven representatives
of FMAS member associations.
In his welcoming speech, FMAS President Mr Yeo Hiang
Meng BBM introduced the landscape of Singapore’s heartland

mmEzERRES

enterprises from a macro perspective, and stated that FMAS
aims to champion heartland rejuvenation and transformation
of enterprises based on three pillars: Precinct Rejuvenation,
Enterprise Transformation and Enterprise Workforce Training.

At the workshop, Ms Chew Mok Lee started her speech
from three aspects: Key trends affecting consumer behaviour,
Heartland enterprise landscape and Transformation journeys
of heartland enterprises & precincts. She emphasised the
importance of product branding and as Singapore’s population
is ageing and the heartland shopping environment is changing, it
is necessary for heartland enterprises to make timely transitions
to avoid missing opportunities.

Mr Kwek Theng Swee PBM stated in his speech that
Singapore’s heartland enterprises are currently entering a
situation where supply exceeds demand, and the consumer
market can no longer accommodate to the current huge
number of heartland stores. It is necessary for the merchants’
associations to work together with grassroots organisations in
the same precinct and organise activities on promoting business
performance.

The group discussion for FMAS Work Plan 2020 was
divided into four groups: Heartland Rejuvenation, Business
Transformation, Hawkers Engagement and Workforce
Development. Mr Bobby Ng Qi Rong, FMAS Exco Member,
summarised the ideas from Heartland Rejuvenation
discussion group; Mr Francis Swee Kay Hoe PBM, FMAS
Exco Member, presented the suggestions from Business
Transformation discussion group; Mr Lim Gek Meng PBM,
FMAS Vice-President, expressed the contributions from
Hawkers Engagement discussion group; and Mr Chong
Wee Cheong PBM, FMAS Vice-President, elaborated the
viewpoints from Workforce Development discussion group.

Everyone contributed positively to maximise the effect
of the brainstorming panel discussion.

13
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MAS held a donation drive in February and March

2020 to help raise fund for Singapore’s Pandemic
Preparedness and China’s fighting against Covid-19. A

IBIEFRINBERESES

Donatlon for Singapore’s Pandemic Preparedness Fund

total of $57,000 was raised. All donation cheques were
payable to Singapore Red Cross Society and presented
to the latter on 3 April 2020. The donating organisations
and individuals are as follow.

FMAS representatives at the cheque-presentation
ceremony were: President Mr Yeo Hiang Meng BBM,
Exco Member Mr Low Cher Hock, Executive Director
Ms Doris Chow and Project Manager Mr Teo Sum Lim.
Representatives from Singapore Red Cross Society
were: Vice Chairman Mr Tan Kai Hoe, Fundraising
Committee Chairman and Council Member Ms Terene
Seow, Head of Partnerships and Development Mr Johnny
Tang and Secretary General / CEO Mr Benjamin William.
Hui Master of Hui Master International Geomancy, one of
the donors, was also present at the ceremony.

$35,700

1. Eco2 Builder Pte Ltd $5000
2. Ja VBRI HEZ Hougang Village Merchants’ Association $3000
3. SN 2% UL EE 4 Singapore Bedok Town Centre Merchants’ Association $3000
4. B b (. L A B2 7] Foodtraco Supplies Pte Ltd $2500
5. B R B 7 UL HE 2 The Singapore Toa Payoh Central Merchants Association $2000
6. GRS Clementi Town Shop-Owners’ Association $2000
7. I B E i 4 Tanjong Pagar Plaza Traders’ Association $2000
8. IR EBEES Hong Kah Shop-Proprietors’ Association $2000
9.  JAXZF Ms Doris Chow Wai Fun $2000
10.  EHRIFHS &I LR %P The Bosses Network & TSF Academy Pte Ltd $1900
11. The Royal Gifts & Floral International Pte Ltd $1500
12.  WEZREDEIEGH 2 Jurong East Town Centre Merchant Association $1000
13. IRIEJEN2EELZS (2018) Tampines N2 Merchants Association (2018) $1000
14. AR~ Pt TSF Academy Pte Ltd $1000
15, FnEZ BB FANA R F] Pharma House (S) Pte Ltd $1000
16.  FA&IZE Mr Chan Kim Ying $1000
17. MRS Mr Lim Hai Teck $1000
18.  #f35Ek Ms Seah Bee Choo $1000
19.  EZ L FEZMEHR] Meitoto International Pte Ltd $500
20. TA Enterprise $500
21.  HE% MrLim Kian Hin $500
22.  ®JHK MrGoh Khee Huat $300
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FMAS Donation Drive
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SXJEE B2 Chua Chu Kang Merchants’ Association

JETAT T EE 2 Hougang Village Merchants’ Association

ZEIEMRIX R4 Ang Mo Kio Constituency Merchant's Association

BEFRES T4 Commonwealth Crescent Stallholders and Shopkeepers Association (CCSSA)
MRS /NS T JE BRI 4> Haig Road Hawkers and Merchants Association
T E BR %ol XK. Hui Master International Geomancy

The Royal Gifts & Floral International Pte Ltd

M AR DI E 2 Jurong East Town Centre Merchant Association
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RIEJEN2 L4 (2018) Tampines N2 Merchants Association (2018)
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#E#H Ms Karney Ngai Ching Kwan PBM
11.  FR&IZE Mr Chan Kim Ying

12.  Z{&55 MrLee Sau Yoong

13.  [EEJI|WIE Guo Chang Food Pte Ltd

14. EZLFESMP] Meitoto International Pte Ltd
15.  #&H Ms Lulu Dai Qilu

16. i Ms Gao Zhiying

17.  ZF% MrRoland Lee Lien Kwang

18.  [AXg#k Ms Chen Ruie

19.  # K8 Mr Soh Bock Leng

20.  EF4H MrOng Lam Beng

21.  ZASK Mr Goh Mok Loi

22.  JE# Ms Chow Ngoh Kwan

$2000
$2000
$2000
$2000
$2000
$2000
$1500
$1000
$1000
$1000
$1000
$1000
$500
$500
$500
$500
$300
$100
$100
$100
$100
$100
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Members’ Activities
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The Singapore Toa Payoh Central Merchants Association
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hristmas light-up event was held by The Singapore Toa
CPayoh Central Merchants Association on 23 November
2019. The Guest-of-Honour was Dr Ng Eng Hen, Minister for
Defence. The association organised Lunar New Year Bazaar
from 28 December 2019 to 23 January 2020. On 3 February
2020, the association held Lunar New Year Lunch at Shatow
Seafood Restaurant.
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Hougang Village Merchants’ Association
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n 23 November 2019, Hougang Village Merchants’
OAssociation held an event titled “Season’s Festive @
Hougang Village”. The Guest-of-Honour was Mr Ng Chee
Meng, Minister in the Prime Minister's Office. On 5 January
2020, the association organised Lunar New Year Light-up
event. The Guests-of-Honour were Mr Gan Thiam Poh PBM
and Mr Darryl David, Members of Parliament for Ang Mo Kio
GRC. The association organised Lunar New Year Bazaar from
8 to 23 January 2020.

PR SHEmIRS S

People’s Park Traders Association
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O n 28 November 2019, People’s Park Traders Association
organised a senior citizen singing event at the amphitheatre
in front of People’s Park Food Centre.
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n 2 December 2019, Clementi Town Shop-Owners’
OAssociation held an Inauguration Ceremony of its 21st
Executive Committee cum 41st Anniversary Dinner at Joy
Garden Restaurant. The Guest-of-Honour was Mr S. Iswaran,
Minister for Communications and Information. On 5 February
2020, the association held Lunar New Year Dinner at Chui
Huay Lim Club.
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Bishan Merchants Association
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ishan Merchants Association jointly organised a series of
Btalks with Bishan Community Club, inclusive of a talk titled
“Attitude is everything: How to face the challenges positively?”
by the speaker Mr Thor Kean Keong, Correspondent News
Desk, Chinese Media Group NewsHub of Singapore Press
Holdings Limited, held on 7 December 2019, and a talk titled
“Weaving technology into a traditional business: A case study
of Digital Transformation” by the speaker Ms Valerie Lee
Oon Ling, Consultant of Intangibles Consultancy, held on 28

December 2019.

In May and June 2020, the association jointly organised
eight sessions of online business talks with The Bosses
Network, where eight entrepreneurs from different industries
were invited to share their experiences on preparation for post
Covid-19 period.

BVA s oL P
Yishun Central Merchant
Association
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I n early December 2019, Yishun Central Merchant
Association decorated Yishun Town Central to spike
up Christmas mood.
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Boon Lay Merchants Association
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n 14 December 2019, Boon Lay Merchants
OAssociation held Christmas and Lunar New Year
Light-up Ceremony. Guest-of-Honour of the event was
Mr Patrick Tay Teck Guan BBM, Member of Parliament
for West Coast GRC. The association organised Lunar
New Year Bazaar from 15 December 2019 to 24
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Jurong East Street 24 Shopholders’ Association
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n 21 December 2019, Jurong East Street 24
OShophoIders' Association held Lunar New
Year Light-up Ceremony. Guest-of-Honour of
the event was Ms Grace Fu, Minister for Culture,
Community and Youth.
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n 22 December 2019, Alexandra
OViIIage Business Association held a dancing and singing the meal. On 14 March 2020, Dr Chia Shi-Lu, Member of
competition at Queenstown Community Centre, and at the Parliament for Tanjong Pagar GRC and Dr Teo Hiak Piang
same time offered a sumptuous meal and an abundant PBM, Honorary President of FMAS, gave away sanitizers to
goodie bag each, for the 45 needy participants who attended  the hawkers at Alexandra Village Hawker Centre.
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Yuhua Constituency Street 31 Shop-Proprietors & Hawkers Association
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On 4 January 2020, Yuhua
Constituency Street 31 Shop-

Proprietors & Hawkers Association
held Lunar New Year Light-up
Ceremony. The Guest-of-Honour
was Ms Grace Fu, Minister for
Culture, Community and Youth.
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n 4 January 2020, Jurong East Town Centre
OMerchant Association held a dinner on Lunar
New Year Light-up Celebration together with the
completion ceremony for the “Remaking Our
Heartland” project at the amphitheatre next to CPF
Building. The Guest-of-Honour was Ms Grace Fu,

Minister for Culture, Community and Youth.
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Macpherson Circuit Merchants Association
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n 4 January 2020, Macpherson Circuit
OMerchants Association held its 3rd
Anniversary cum Lunar New Year Celebration
Dinner. The Lunar New Year Light-up Ceremony
was officiated by the Guest-of-Honour of the
event, Ms Tin Pei Ling, Member of Parliament for
MacPherson SMC.
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n 4 January 2020, Vista Point 548
O Merchant Association held Lunar New
Year Light-up Ceremony at Vista Point.
The Guest-of-Honour was Mr Vikram Nair,
Member of Parliament for Sembawang GRC.
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n 5 January 2020, Serangoon North Merchants’
OAssociation gave away 600 ecobags to the residents.
This event was assisted by People’s Association Youth Network
and National Environment Agency. On 23 January 2020, 700
residents attended the Spring Carnival Finale organised by
the association. During the Circuit Breaker period from 7 April
to 1 June 2020, the association was invited by HDB to be the
Circuit Breaker Ambassadors to help maintain safe distance of
the crowd at Serangoon North Village Blk 152A market every
morning.
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Haig Road Hawkers and Merchants Association
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n 10 January 2020, Haig Road Hawkers
Oand Merchants Association organised
a Lunar New Year Light-up Ceremony,
with Guest-of-Honour Associate Professor
Fatimah Lateef, Member of Parliament for
Marine Parade GRC.
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n 11 January 2020, Tampines West Merchants’ Association

organised a Lunar New Year Light-up Ceremony at
Tampines Street 81. The Guest-of-Honour was Mr Heng Swee
Keat, Deputy Prime Minister and Minister for Finance, and
Mr Masagos Zulkifli, Minister for the Environment & Water
Resources, as the special guest. On 1 February 2020, the
association organised a Lunar New Year Dinner at Tampines
Avenue 3.
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Hong Kah Shop-Proprietors’ Association
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n 12 January 2020, Hong Kah
O Shop-Proprietors’ Association
light up Hong Kah Point beautifully
so as to usher in the Lunar New
Year.
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Geylang East Centre Merchants’ Association
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n 30 January 2020, Geylang East Centre
OMerchants’ Association held Lunar New
Year Dinner at Qian Xi (Paya Lebar) Restaurant.
On 8 February 2020, Member of Parliament for
MacPherson SMC, Ms Tin Pei Ling, visited Geylang

East Hawker Centre.
(CUEL 22T
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About The Federation of Merchants’ Association, Singapore (FMAS)
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Registered as an association in 1989, The Federation of Merchants’ Associations, Singapore (FMAS)
is a non-profit organisation formed to represent interest of merchants operating in the Housing and
Development Board’s heartlands and town centres, as well as stallholders operating in the National

Environment Agency’s hawker centres and markets.
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To be the Champion for the Neighbourhood Business Community
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To be the Bridge between Government and Heartland Retailers / Hawkers
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Unite Businesses in the Community
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Uplift Productivity & Competitiveness
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Inject Vibrancy into Neighbourhood Centres

(CRESR21T0)

BV RERIAS
West Plaza Merchants’ Assomatlon
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n 2 February 2020, West Plaza Merchants’
OAssociation organised a Lunar New Year Lou Hei
Celebration at Pasir Ris West Plaza. The Guest-of-
Honour invited, Mr Teo Chee Hean, Senior Minister and
Coordinating Minister for National Security.

PG

Joo Chiat Complex Traders’ Association

2020@52)375 , WP ISR TR T & On 7 February 2020, Joo Chiat Complex Traders’
98 Association held Lunar New Year Dinner at Qian Xi

(Paya Lebar) Restaurant.
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© HiMEXESEROHEKS

The Singapore Toa Payoh Central Merchants Association

© BBRE

Bishan Merchants Association

* LK KBINMREERES

Chinatown Complex Hawkers Association

* ERWAHBRE

Alexandra Village Business Association

© ZEEHRS

Chua Chu Kang Merchants' Association

© XALFERE

Boon Lay Merchants Association

© EXNFIEHRE

Clementi Town Shop-Owners’ Association

° BMERRE

Bras Basah Complex Merchants’ Association

© BFRRERINES

Chong Pang City Merchant and Hawker’s Association

° BHEEBIRES
People’s Park Traders Association

o HZFWEHEPUBERS

Victoria Street Wholesale Centre Merchants’ Assn

* EXFROEFINREASS

Clementi Centre Market Hawkers’ Association

° BREEHBRE

Tanjong Pagar Plaza Traders’ Association

* GFEFRROBIRKES

Geylang East Centre Merchants’ Association

° XEEELERMRSREIEENES
Upper Boon Keng Road Stallholders and Shopowners
Association

© EEFEERE

Hougang Village Merchants’ Association

° BEX31HREMRENES
Yuhua Constituency Street 31 Shop-Proprietors &
Hawkers Association

o ERFKIERS N
Serangoon North Merchants’ Association

° HEAFRREIRENES

Jurong East Town Centre Merchant Association

- EEFRGHS o
Ang Mo Kio Constituency Merchant’s Association

° FIEDEROREIRE

Singapore Bedok Town Centre Merchants’ Association

. BEROHEERES o
Ghim Moh Market & Shops Merchants Association

* FINmIEIRIES

Hong Kah Shop-Proprietors’ Association

BEIFEMEN1EIREES
Ang Mo Kio Avenue 4 (Neighbourhood 1) Shopkeepers’
and Hawkers' Association

FhHEHIERIAS
Ayer Rajah Merchants’ Association

XALIMRID S

Boon Lay Hawkers’ Association

HEHSEFVRERES

Bukit Timah Market Hawkers’ Association

BRIPSHIRE

Commonwealth Crescent Stallholders and Shopkeepers
Association (CCSSA)

BERME SEIEIRES

Haig Road Hawkers and Merchants Association

ANIGREEAS

Joo Chiat Complex Traders’ Association

BSR4 S

Jurong East Street 24 Shopholders’ Association

AERRRAIE R /VRENES

Jurong Town Shop-Proprietors & Hawkers’ Association
=3 807152 o
Kovan City Merchants’ Association

ZRHRERREINES

Macpherson Circuit Merchants Association

SHBEIIEIRE

Marine Parade Merchants’ Association

KERNABERNMNEEAS S

Tampines N4 Shop & Hawker Association

RER+—#HVREREENES

Tampines Street 11 Hawkers & Merchants Association

KERHXAIRE

Tampines West Merchants’ Association

BRESHMARAS
Tanjong Pagar Plaza Market and Cooked Food Centre
Association

HEEMALS548F5EAS

Vista Point 548 Merchant Association

HibEERERKE

West Plaza Merchants’ Association

JL=rBAMIRERHS

Woodlands Town Centre Merchants’ Association

X PRFEAS:

Yishun Central Merchant Association

R RREE VR SR IEEAES

Sims Place/Drive Stallholders & Shop Owners Association

XEBN2mEE S (2018)
Tampines N2 Merchants Association (2018)

R TS VRRSIEELNES

Radin Mas Hawkers’ And Merchants’ Association
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SkillsFuture sKLSTuture
Workshops

mEEtIMELELS

— SkillsFuture
= Workshops

Sign Up NOW! jﬁ
for the SkillsFuture Package and gain
useful skills for yourself and your company. =

ILEPIR 4!
5085 6t DI BT I R O T AR,
HIEE TN FEIER AL

For less than $100,'you get to“attend 3 workshops.
ABEZATHT$100%%, HEETSM=AMTEL.

SkillsFuture Advice Workshop
B RE QAT EERALIZ IS S TEY

Free 1.5 hours interactive workshop to learn about SkillsFuture programmes and
plan for your skills upgrading options. More than 100,000 individuals have
benefitted from this workshop.

SMXBAR— /DR RETIEY, THRECRNENSIUTL, EFRERBAIREE
RARE. ESEFEITI0FAZEFXILIES.

SkillsFuture Jumpstart! Workshop
HEERIATEE “ILANERNRE” TiELh

Go through this half-day interactive workshop to understand the importance of
people strategy, and experience how not having one will impact your business. More
than 170 enterprises have benefitted from this workshop since its launch. Course fee is
$42.50 for eligible participants.

BT RFENEBOER LY, #—5TRIEANAREBOESIE, NRFHTXS
EHEAESTENLSEROEM. SATEFAFHNES, BiLBTI70REIZE,
HEEMHNSMESAREX$42.50%%.

SkillsFuture for Digital Workplace Workshop
PrRE R AT ERENES E A TELh

Through this 2-day workshop, you will learn about cybersecurity, frequently used
mobile applications and how to work with technology at your workplace. 61,000
workers have benefitted from the workshop since its launch. Course fee is $50 for all
SCs/PRs.

BRBIXTARAREIEY, EHENEZEMIR. ZINAERAEROFINARRF,
UAREERMAETELNARE. Z24BH61.0008RTAXIMITERZE. FRAEHME
PRMAABRIFZEAT A0,

Scan the QR code for more information or to register. 3 — 453, LI TREDEHERIREZEM,

skillsfuture.sg
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Singtel

WITH SECURITY IN MIND /7 Veur business continuity plan.

Enabled by Singtel.

Connect | Collaborate | Secure

Connect with your teammates, collaborate wherever you are,
and secure your important data with Office 365 Protect (S).

RRRKRKRRAKRK
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4%

58% of breaches $120,000 is the 62% of SMEs lack the
take place at small average cost of a skills in-house to deal
businesses.’ SME data breach.? with security issues.®

Office 365 Protect (S)
$ 1 /use r/mt h ® 50GB mailbox, 1TB cloud storage

(U.P. $15.10) Teams
* Mobile and desktop enabled

® Protect your mailbox from ransomware

e Co-author, chat and host video conferences on Microsoft

Guided set-up and local helpdesk support

Get
up to 80%
subsidy with

the Productivity
Solutions
Grant

Visit www.singtel.com/business/info/bcp for more information.

©) 1800-SME-1111 (1800-763-1111) business.singtelshop.com

Terms and conditions apply.

"Verizon 2018 Data Breach Investigations Report. ?Kapersky Lab Study 2018. ®Underserved and Unprepared: The State of SMB Cyber Security in 2019. Vanson Bourne for Continuum. Copyright © 2020 Singapore

Telecommunications Ltd (CRN: 199201624D). All rights reserved.



OUR SOLIDARITY BUDGET

Protect Livelihoods. Support Businesses. Help Singaporeans.

% Ease Labour Costs for Employers

« Waiver of monthly Foreign Worker Levy due in Apr 2020
. Foreign Worker Levy Rebate of $750 in Apr 2020 from levies paid this year, for
each Work Permit or S Pass holder

< Enhance Financing Support

+ Increase Government’s risk share of loans from 80% to 90% for loans initiated from
8 Apr 2020 till 31 Mar 2021, under the Temporary Bridging Loan Programme,
Enterprise Financing Scheme — Working Capital Loan, and Enterprise Financing
Scheme — Trade Loan

< Enhance Rental Waivers

. Increase rental waivers from 0.5 month to 1 month, for industrial, office, and
agricultural tenants of Government agencies

% Ensure Pass-through of Property Tax Rebate

« Up to 100% Property Tax Rebate for non-residential properties, for the tax
payable in 2020, announced under the Resilience Budget

« COVID-19 (Temporary Measures) Bill to ensure pass-through of Property Tax
Rebate from property owners to tenants

Ok, 5'-:"'.@_
s Xk f.J '~
"" M SUPPLEMENTARY

E:" }.‘E%' N l'.. BUDGET 2020

SCAN FOR MORE DETAILS Version as of 6 Apr 2020, 11am
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People’s Association
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HFRRAIREX TapForMorefi4! FEEAEE S HERPAKEFINE

MARHFREFES, 1ENE www.passioncard.sg

1. EETES1BLAERE N TapForMorefi sy . £ 1501 TapForMorefRAMEE F$1, BIAFRIRHEE T RIGYMERE. MEAFE, BN Ewww.tapformore.com.sgo

2. THCapitaStard|IZEMYMEFHNA, BEIEHEYAE. STAR$SSFIS AIAXR seifCapitaVouchersl5 sk Eth 3 fh, MREFIE, EXEEwww.capitastar.com.sgo

3. GEEREBENENERRITIRRITIMERARMAXBR. MHEEMRMYG. EERwww.passioncard.sg T BB Z1¥1E,

ABIE20206 12 531 BEWRNT50%5 E59% WHTINKAR, EXRRIBR TR, TRAPRBERF, HEEE2020512831BER. SANARHNRBEERRIRS—HHRE, —BHER
BibE, BIVEEEREFREHMEBTLAREE. ARDSRBHERERZRS KON, BARBTE.
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Interbank GIRO NETS PayNow NETS CashCard *nﬁiﬂ:\
° ° NETS
NETS QR NETS FlashPay R
Interbank GIRO NETS vCashCard eNETS
° NETS QR
FAST

¢ NETS FlashPay
PayCollect

www.nets.com.sg n nets.sg nets_sg




Tnain o my stall
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Hawkers’ Development Programme
/NIRRT K

NEA and SkillsFuture Singapore (SSG) are working together on a
Hawkers’ Development Programme as part of ongoing efforts to support
new entrants and sustain the hawker trade. NEA invites veteran hawkers to
be part of the programme by providing on-the-job-training apprenticeship to
aspiring hawkers for them to learn the ropes of the trade. If you would like to
share your skills and knowledge, please register your interest at
HDP@nea.gov.sg.

| R BN S RS VR B2 RE 2 Ji e IR AR T8 — T/ INIRSZ I &), AR 5 [ TS 5

AREIMANEATWEANAT EXDRIT, EFRIERETTA/ MR, A
AP OEERE I, 108 T/ NN T TS o an SRR A AR
B, HHES UUTEK, A kil HDP@nea.gov.sgiE: R Tk A .

NAME {44

PHONE HiL iG55

CUISINES FRSEZ [ F

STALL NAME J#{37 4%

ADDRESS Hiihl:

YEARS OF OPERATION 275 /NI 1 4%

TRAINER EXPERIENCE A %A 5511 Al A 1) 2256

Supported by:

Nati |
National SKILLSFuture sG

Agency



SPECIFICALLY SET UP TO SUPPORT
HEARTLAND ENTERPRISES

AR EEWMET

Heartland Enterprise Centre Singapore (HECS) is set up as a dedicated resource
to champion the revitalisation of our heartland businesses through placemaking
activities, transformation of enterprises and upskilling of workforce.

|

#onESBEEI A (HECS) RIBEZ, SEMMBELWHBBSBTENEE. BIEENS
sNAizEERT, BISERIENRINE,

Bring Vitality To Heartland
BUGWERRE, BEXES

Management Services

BERS

Placemaking

73550

Digitalisation Heartland Tourism

a1 BENRLS

Lead 50E& Engage 1) Inform &K Identify iR %)
Organise 7523 Enliven S§ 1) Connect #giZ Explore =R
Reinvent 58 Empower 5% Expand ¥ & Create gl)i&

HEARTLAND ENTERPRISE CENTRE SINGAPORE

F 0 <p BB 1Nk ol

. Blk 1 Joo Chiat Road, #05-1017, Joo Chiat Complex, Singapore 420001
i3 | Tel: 67413425 | Email: enquiries@HECS.com.sg |  Visit us at: www.hecs.com.sg

n Heartland Enterprise Centre Singapore

Heartland Enterprise Centre Singapore is a subsidiary of The Federation of Merchants' Associations, Singapore




)¢ DBS Live more,

SME BANKING

CEUESS

DBS Digital Business Loan
A CE TR e

Supported by Resilience Budget 2020
ER2020RHHLEMHE RHIZIF

Scan here to

+ Hassle-Free funding =&/0771E apply online
+ No financials submission TERREAMZEE FF A IUTELL RIE

Features =miFt

Loan Amount 5ER&%0 Up to S$200,000 B®|&EAHA20AHFT

Loan Tenor TBIzREAFR Up to 5years BKALALGE
Additional Benefits - Waiver of processing fee ZAHEIFRF4L5%
Meinfia . 12-month interest servicing 12/ BRI BiXZk

« Complimentary 12-month
Loan Repayment Insurance 12 BMGBBERRK

Be registered and operating in Singapore I EMFIFITE

Eligible Criteria

=k « Have at least 30% local shareholding ##HZE/)30% AR
How to Apply: 1. Apply via online with QR Code i 4 IEBTELHRIE
FRisA Promo code {2#1t#8: FMASSG

2. Callor SMS  #k¥Tsh k%15
<FMAS>, <your name>, <company name> to 90287587
<FMAS>, <&F>, <A EI&R> & 90287587

X A World First in SME Banking

World's Best Bank for 5MEs 2019, Global Finance
Global SME Bank of the Year 2018 & 2019, SME Finance Forum
World's Best Bank for SMEs 2018, Euromoney




