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SG Hawker Culture on UNESCO Heritage List
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O n 28 March 2019, Singapore’s National Heritage Board
(NHB), National Environment Agency (NEA) and FMAS
jointly submitted the nomination documents to UNESCO for
inscribing Singapore Hawker Culture into UNESCO’s List of
Intangible Cultural Heritage of Humanity. On 16 December
2020, Singapore Hawker Culture was officially approved
to be inscribed into UNESCO'’s List of Intangible Cultural
Heritage of Humanity by the Inter-Government Committee
of UNESCO.

In conjunction with the above successful inscription,
NEA organised SG HawkerFest from 26 December 2020
to 11 January 2021 at 29 hawker centres. Members of
the public stood to win hawker centre food vouchers by
answering online quizzes. There was a total of 16 FMAS
member associations participated in SG HawkerFest.

In addition, there were about 13,500 goodie bags
of appreciation distributed to all hawkers in 114 hawker
centres through People’s Association’s staff, Members of
Parliament or FMAS member associations from 2 January
to 19 March 2021. Each goodie bag consisted of a bottle
of Kikkoman soy sauce and a ceramic knife sponsored by
Union Gas Holdings.
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mEBMIE Editor’s Note
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1 hissue of FMAS Newsletter is published in May
5t 2021. We would like to thank our members,
government agencies and friends for the strong support

provided since its launch a few years back.

Moving forward, in order to make the content of FMAS
Newsletters more substantial and robust, we invite you to
contribute articles to us. Articles with constructive opinions
pertaining to heartland merchants and hawkers are most
welcomed. The length of your article shouldn’t be longer
than 500 words. The 16th issue of FMAS Newsletter is
targeted to be published in mid-November 2021. If you are
keen on contributing article, please save it together with your
contact details in word format and email to FMAS Newsletter
Editorial Team (sumlimteo@fmas.org.sg) by 15 September
2021. Please indicate “FMAS Newsletter” in the subject of
your email. Publication of articles is at the absolute discretion
of the editor. As we are a non-profit organisation, there is no
writing fee for the contributors for the time being.

Once again, thanks for your contribution and support.
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n order to offset publication cost of FMAS Newsletters,
from the 16th issue onwards, FMAS will allocate a number
of advertising pages in each issue and market them to the

member associations or other non-member merchants and
government agencies. A full-page full-colour advertisement for
non-member merchants and government agencies is charged
at $1000, and for member associations or their member shops
and hawkers, it would be at a discounted rate of $800.

If you are interested in advertising, please contact
our Project Manager, Mr Teo Sum Lim (Tel No.: 6741
4670 or 9833 7113, Email: sumlimteo@fmas.org.sg) by 15
September 2021. The advertiser has to provide the actual
size, high-resolution PDF (minimum 300 dpi) file to Mr Teo by
15 October 2021. The advertisement content must comply
with the standards of the Advertising Standards Authority
of Singapore (ASAS). If you require the FMAS appointed
printer to assist in the production of advertisement artwork,
the production fee for each page is $500, and the client has
to submit advertisement materials (texts, photos and logos
etc) to Mr Teo by 15 September 2021.

o
RLE BRI SR

g EERKELSARRKS $800
RETH2AJE, Nre A
FMAS member associations and

their member shops and hawkers

T HHER S 5007

Full-page Full-colour Advertisement Cost

Advertisement production fee at $500 per page

lp

EFMFEEFKLELLARKS $1000

KEANM
Non-FMAS member associations and
government agencies




The Federation of Merchants’ Associations, Singapore

Contents

FnELERRES

1 FhnsE /RS & R Th
SG Hawker Culture on UNESCO 13 HEBESHEZIHHFITIENS
Heritage List Launch of CDC Vouchers N
Scheme /
2  REMIE
Editor’s Note BEBh “BERMEMR BB
aah
4 SHEEWMMEEPDRERS Heartland Pays It Forward
2nd SG Hawker Seminar
14 BES5HMEMBELWAPD
7 REIFBEARIT X THEIHNE
Heartland Innovation Challenge FMAS / HECS Workplan 2021
8 REMBELIzEREFRET 15 SHBRBARFES
Precinct Enterprise Star Award 2020 Visitors from Chinese Community
Liaison Group
9 EeMESSHREKW
FMAS New General Advisor 16 BYHiaEit
Ms Chew Mok Lee Petmart Digitalised
10 PRk “IZREMESE” 17 P IRUNEEIHEREE
Rediscover SG Heartlands Sai Faye The Hawker Barista
11 BEBlsk#RRIbH 18 BaEN—K
Rest in peace, Mr Hoon Thing Leong Members’ Activities
12 MEXRSMtg 26 BiWER
Webiners organised by HECS FMAS Member Associations
{REEMRE Editorial Advisory Panel
# A Mr Yeo Hiang Meng BBM 81 Mr Lim Hai Teck FE 3% Ms Joyce Ong 3%{% & Chong Wee Cheong PBM

& A8 Mr Chua Wui Meng

SRS & Mr Kwek Boon Watt

R840 Editorial Team

B35 Ms Doris Chow Wai Fun
FRZHE Ms Tan Ann Nee

RITSEN  Design & Print  ScH2ENRIRITIALARRAE
AR LAY

ZFEKX Mr Jon Lee
i# 358 Mr Henry Chia

Publisher FNgELETRES

FhEEM Francis Swee Kay Hoe PBM

ERUBZ Mr Lawrence Ngan

KM Mr Teo Sum Lim

HE(MZE Ms Mabel Wong

PCL Printers (Pte) Limited Tel: (65) 6745 8733 Fax: (65) 6745 8213
The Federation of Merchants’ Associations, Singapore (FMAS)



FELERRES

The Federation of Merchants’ Associations, Singapore

W _BHNB > REVES

2nd SG Hawker Seminar

T ERREFNRNZHET, 2021518118, &2
EXRERRMMEDE BB PRELS, XN
BiXoNEBR “EEREa0H, AHIPRIL” , FE
PIRITBEBEBIXEN—NEE, HESSHELED,
MERBBE; ARBEXIRRAEENLN, UARET
BRI R, i/ NRITAUEAET &,

ER%e L, BoFxh, (BREBRIR) BRAME—EHMN
BRI SR B SR IE B A TR AL . A8 F NN Ik 22
BHMAENSHE, BIERDNIRSEERR, B 0 FEE
NRE, B NRE, FAERN/NRETIRE00T IS A
—SKIE$,

INIR STA A EZ BH & Ali Fatimah Food Stall (4T
WEABRFL) . FEHRERR (ETRARH ) . WIH
RE (BIERRPL) . FEERT (FEREEREF
1) . Gerai Nenek Obek (FELJIER) . BRXER F%E
IKKRENIRAA) .

SIFTERNRRERE: BiFE (BEIERRPL) |
Ah Tan Wings (X¥J2aE/NIRAL) . Ashes Burnnit

(BEeBREBEFL) . EXE (BKPBBNRFPL) . XLX
Modern Tze Char (MJAAE/NIREALN)

BHPRRERE: B (ZLTRABSL) . Mad

Bros Sg (FREEH A6/ MgrHL . Shaker Lakers
(MRARENRPL) . RELE MERERE (BB 5 PR
845) .

PRI ERRENGFRE.,

The six winners of the Hawker Heritage Awards.

rganised by FMAS with the support of National

Environment Agency (NEA), the 2nd SG Hawker
Seminar was held at Our Tampines Hub on 11 January
2021. The theme for this year's seminar was “Celebrating
Hawker Culture. Infusing Tradition with Innovation” . This
communication platform is specifically designed for hawkers
so as to enable them to understand the current business
trends, and picking up new ideas to improve, innovate their
current operation and inherit the hawker culture through
technological transformation.

Award presentation ceremony for the 1st Singapore
Hawkers’ Awards was held during the seminar. Singapore
Hawkers’ Awards was organised by FMAS and co-organised
by Lianhe Wanbao. There was a total of 15 prizes given away,
inclusive of six Hawker Heritage Awards, five Enterprising
Hawker Awards and four Promising New Hawker Awards.
Each winner received $500 cash prize and a certificate.

Winners of Hawker Heritage Awards: Ali Fatimah
Food Stall (Redhill Food Centre), China Street Fritters
(Maxwell Food Centre), Coffee Break (Amoy Street Food
Centre), Garden Street Kway Chap (Serangoon Garden
Market & Food Centre), Gerai Nenek Obek (Geylang Serai
Malay Market and Food Centre) and Ming Fa Fish Ball
(Chinatown Complex Food Centre).
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The five winners of the Enterprising Hawker Awards.

EHPIRRAMEEIFRE,

The four winners of the Promising New Hawker Awards.

Winners of Enterprising Hawker Awards: A Noodle Winners of Promising New Hawker Awards: Dot Sugar
Story (Amoy Street Food Centre), Ah Tan Wings (Yishun (Maxwell Food Centre), Mad Bros Sg (Tanjong Pagar
Park Hawker Centre), Ashes Burnnit (Golden Mile Food Plaza Market & Food Centre), Shaker Lakers (Yishun Park
Centre), Huang Da Fu (Commonwealth Crescent Market) Hawker Centre) and Tian Kee Carrot Cake & Hokkien Mee
and XLX Modern Tze Char (Yishun Park Hawker Centre). (Blk 84 Marine Parade Food Centre).
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Heartland Innovation Challenge
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rganised by FMAS, the matching session between the
Oparticipating institutions and merchants for Heartland
Innovation Challenge was conducted on 22 February 2021
at Enterprise Singapore. The participating institutions are
Nanyang Technological University, Singapore Management
University, Singapore University of Social Sciences,
Singapore Polytechnic, Temasek Polytechnic, Nanyang
Polytechnic and Republic Polytechnic. From 8 to 10
March 2021, a 3-day bootcamp was conducted for both
the participating institutions and merchants at Singapore
Management University. They also checked in for
discussions in April and May 2021.

Heartland Innovation Challenge aims to bring together
various heartland enterprises and students from institutions
of higher learning to work together and develop creativity.
This programme is scheduled to be completed in June
2021 and the winning teams not only can win cash prizes,
but also get resources to implement cooperative plans,
bringing substantial benefits.
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Precinct Enterprise Star Award 2020
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Jointly organised by FMAS and
Lianhe Wanbao, the inaugural
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Precinct Enterprise Star Award
2020 had a grand finale ending
with the certificate presentation
ceremony held on 15 December
2020 at Marriott Singapore Tang
Plaza Hotel, with Ms Low Yen Ling,
Minister of State for Trade and
Industry & Culture, Community and
Youth as Guest-of-Honor.
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After rounds of judging process,
the overall winners for the five
competing categories were: Trust
Salon (Best Customer Service), Kim
San Leng (Soon Lee) Pte. Ltd. (Most
Innovative), Gemstory World Pte. Ltd.
(Best Visual Merchandising), Ming
Fa Noodles House Pte. Ltd. (Most
Franchisable) and Aircold Electro-
Mart Pte Ltd (Best Marketer).

To recognise heartland enterprises
for their keen strategies and innovation
resilience displayed in the light of
COVID-19, PESA 2020 added the“Best
Resilience Award”. Gadgetbox.sg won
this special honour.

MOS Low commended well on the
following enterprises in her speech:
Yit Chien Medical Company, APC
E-Store LLP, Kim San Leng (Soon
Lee) Pte. Ltd. and Thye Hin Hoe
Medical Store.

All the participating enterprises
were nominated by the member
associations.

MOS Low also urged heartland
enterprises to actively take part in
the Heartland Innovation Challenge
programme to be launched by FMAS
in early 2021. She hoped that the
students and the enterprises can co-
operate and develop innovative ideas
to solve problems so as to cope with

FnELERRES

COVID-19 matters. For example,
enterprises that are willing to go digital
will get more opportunities, including
online sales, using big data and
stimulate online business to make up
for the loss of offline business. These
also serve as the good examples for
the heartland enterprises.

Chairman of the Organising
Committee of PESA 2020, Mr Hoon
Thing Leong PBM, pointed out in
his closing speech that, be it big or
small enterprise, they should make
preparation for the new normal during
COVID-19 period, and also think
carefully about the future development

new challenges ahead.
FMAS President Yeo Hiang Meng
BBM said in his welcome speech that,

and direction of their enterprises.

other than seeing many companies
transformed during the spread of
COVID-19, it is also encouraging to
see more young faces in the traditional
industries. He believed that 1st-
generation business owners may not
have time or might not be familiar with
technology, but with the help of the
younger generation, business can be
brought to the next level.

Editor of Lianhe Zaobao and
Lianhe Wanbao, Mr Goh Sin Teck,
pointed out in his speech that, the

mentality of how enterprises face

CTOKLEE

LEHMIEERMIBEAM

FMAS New General Advisor Ms Chew Mok Lee
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Ms Chew Mok Lee, the former Asst. Chief Executive Officer of Enterprise
Singapore, accepted the invitation from FMAS for the appointment of FMAS
General Advisor, after her retirement from ESG. This appointment took effect
from April 2021.
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Rediscover SG Heartlands

November 2020 marked the soft

launch of the Heartland Tourism
jointly organised by Heartland
Enterprise Centre Singapore (HECS)
and Lianhe Zaobao, and supported
by FMAS and Enterprise Singapore.
Representatives from FMAS were
President cum HECS Managing
Director Mr Yeo Hiang Meng BBM,
Advisor cum HECS Chairman Mr
Kwek Theng Swee PBM, Hon.
Secretary Mr Lim Hai Teck and
Mdm Iris Neo, Chairman of Ang
Mo Kio Avenue 4 (Neighbourhood
1) Shopkeeper’ and Hawkers’
Association. Representatives from
Singapore Press Holdings Ltd were
Ms Lee Huay Leng and Ms Loh
Woon Yen, Head and Managing
Editor of Chinese Media Group
respectively.

Mr Yeo said: “Our hawkers and
heartland businesses have felt the
impact of COVID-19. In collaboration
withourpartners,wewanttoencourage

more Singaporeans, expatriates and
tourists alike to rediscover our
neighbourhoods and bring back much
needed footfall to the heartlands.”
The first destination of Rediscover
SG Heartlands was Ang Mo Kio
and Kebun Bahru on 29 November
2020, followed by Toa Payoh and
Bishan on 20 December 2020 and
Boon Lay Centre and Hawker Centre

on 31 January 2021, where Mr
Desmond Lee, Minister for National
Development, joined the crowd.The
fourth destination was Bedok Central
and Bedok North Blk 216 Market and
Hawker Centre on 28 March 2021,
where Mr Tan Kiat How, Minister of
State in the Prime Minister's Office
& Ministry of National Development,
joined the crowd.
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MAS Vice-President Mr Hoon

Thing Leong PBM passed away
on 29 April 2021 at the age of 72. His
contributions towards FMAS can be
summarised in three areas, firstly,
encouraged and demonstrated the
importance of enterprise heritage

Rest in peace, Mr Hoon Thing Leong

and life-long learning. Secondly,
helped in recruiting participants
for the pass years’ Singapore
Heartland Enterprise Star Award
and Precinct Enterprise Star Award,
and thirdly, helped in negotiating
with tour company and suppliers on
Heartland Tourism and made the
event successful.

Led by the President Mr Yeo
Hiang Ming BBM, FMAS conducted
a group condolence and paid their
respect to Mr Hoon at the funeral hall
on 2 May 2021.
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Webinars organised by HECS
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O n 26 November 2020 and 14 January 2021, two chinese
webinars with the theme of “Seize New Business
Collaboration” were jointly organised by Heartland
Enterprise Centre Singapore (HECS) and Singapore
Institute of Retail Studies (SIRS). The moderator was Mr
David Lee, Digital Commerce Lead of SIRS.

The invited guests for the first session were Ms Agnes
Yap, Director of Eclado Pte Ltd; Ms Stella Chan, Director
of Yes Natural Trading Pte Ltd; Ms Cecilia Lee, Director of
Sai Hing Medical Hall Pte Ltd and Mr Mark Lim, Director of
iLahui Pte Ltd.

The speaker for the second session was Mr Lou Peng,
Founder of Deren Marketing Pte Ltd. The invited guests
were Ms Ivee Lim, Senior Sales & Marketing Manager of
Outram Ya Hua Bak Kut Teh Pte Ltd; Mdm Elaine Koh,
Director of Yi Kowei Pte Ltd and Mr Loh Jwee Poh, CEO of
Super Bean International Pte Ltd.

On 25 March and 15 April 2021, HECS, Fave and UOB
jointly organised two bilingual webinars on e-commerce
platform that helped merchants to expand business and
customer base.

On 8 April 2021, HECS and SIRS jointly organised a
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Chinese webinar entitted “Be inspired and innovate by post
pandemic F&B retail digital transformation” . The attendees
learnt how the F&B thrive in the new frontier of retail from the
cross-industry perspective. The speakers were Mr Ren Yue,
Managing Director of Wemedia Consulting; Ms Ma Jie, Co-
founder of Ohmy Pot Pte Ltd and Mr Xu Rong, Founder of
Tongue Tip Lanzhou Beef Noodles. They also shared their
experiences in leading their companies to digitalisation.
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Launch of CDC Vouchers Scheme
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n 25 January 2021,

Mr Heng Swee Keat,
Deputy Prime Minister,
Coordinating Minister for
Economic Policies and
Minister for Finance and the
five mayors of Singapore,
Ms Denise Phua Lay Peng,
Mayor of Central Singapore
District; Ms Low Yen Ling,
Mayor of South West District;

Mr Alex Yam, Mayor of North West District; Mr Mohd Fahmi
Aliman, Mayor of South East District and Mr Desmond Choo,
Mayor of North East District, jointly held the launch of “CDC
Vouchers Scheme (Tranche 2)” at Bedok Community
Centre. Mr Yeo Hiang Meng BBM, FMAS President and Lim
Hock Yu, Chief Executive Director of People’s Association,
were also present at the launch.

LAUNCH OF CDC VOUCHERS SCHEME

25 JANUARY 2021
=T of kowoun : MR HENG SWEE KEAT  ceeury prie MaisTER, COORIMATING MINISTER FOR ECONGMIC POLICIES AND NANSTER FOR FINANCE
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Heartland Pays It Forward
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n May 2021, the Federation of Merchants’ Associations,
Singapore (FMAS) and the National Volunteer &
Philanthropy Centre (NVPC) jointly launched the pilot of
“Heartland Pays It Forward”, an initiative that aims to
provide opportunities for the public and heartland merchants
such as hawkers to give back to the community and
contribute towards a wider vision of a nationwide pay-it-
forward movement in the City of Good.
The campaign allows needy members of our community
toredeemmeals and otheritemsfromthe heartland merchants.

Five FMAS member associations are participating in the
pilot: Chinatown Complex Hawkers Association, People’s
Park Traders Association, Geylang East Centre Merchants’
Association, Marine Parade Merchants’ Association, and
Sims Place/Drive Stallholders & Shop Owners Association.

Qualifying interview sessions were conducted at the
participating member associations prior to the launch of
the pilot.
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FMAS / HECS Workplan 2021
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n 3 February 2021, FMAS / HECS Workplan 2021 was
Oheld at Hilton Hotel Singapore. The attendees from
FMAS were: President Mr Yeo Hiang Meng BBM, Vice-
Presidents Mdm Chia Sai Im, Mr Hoon Thing Leong PBM,
Mr Lim Eng Hock, Mr Kuek Chiew Peng BBM(L) and Mr
Anthony Low Hock Kee, Hon. Secretary Mr Lim Hai Teck,
Treasurer Ms Joyce Ong, Liaison Officer Mr Yong Teck Chai
and the secretariat staff. The attendees from HECS were:
Chairman Mr Kwek Theng Swee PBM, Director Mr Kwek
Boon Watt and the staff. Enterprise Singapore’s Asst. Chief
Executive Officers Ms Chew Mok Lee and Ms Dilys Boey,
and Director of Heartland Enterprise Division, Mr Joseph
Zhang, were the invited guests for the event.

During the workshop, FMAS Executive Director Ms
Doris Chow presented what FMAS had achieved in 2020.
HECS Deputy Director Mr Lawrence Ngan presented
what HECS had achieved in 2020. Mr Lawrence Ngan
and FMAS Asst. Executive Director Mr Jon Lee jointly
presented FMAS / HECS KPI for 2021.

There were five groups in the brainstorming session.
Group 1 topic: Heartland Rejuvenation, lead cum presenter:
Mr Jon Lee, members: Mr Kwek Theng Swee and Mr
Kwek Boon Watt. Group 2 topic: Heartland Enterprise
Transformation, lead cum presenter: Mr Lawrence Ngan,
members: Mr Kuek Chiew Peng and Mr Yong Teck Chai.
Group 3 topic: Hawker Engagement, lead: Ms Tan Ann
Nee, members: Mr Anthony Low and Mr Lim Eng Hock,
presenter: Mr Anthony Low. Group 4 topic: FMAS /
HECS Services & Membership, lead cum presenter: Ms
Samanda Ng, members: Mdm Chia Sai Im and Mr Lim Hai
Teck. Group 5 topic: Business Development / Revenue
Generation, lead: Ms Dawn Lim, members: Mr Hoon
Thing Leong and Ms Joyce Ong, presenter: Mr Daren
Toh. Output of the brainstorming discussions will be used
as the references for the next stage of planning for FMAS
and HECS.

The four panelists in the panel discussion were: Mr
Yeo Hiang Meng, Mr Kwek Theng Swee, Ms Chew Mok
Lee and Ms Dilys Boey. The panelists and the audiences
exchanged fruitful views and opinions sincerely.
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Visitors from Chinese Community Liaison Group
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n 3 March 2021, a dialogue session was conducted

between the Chinese Community Liaison Group of the
Prime Minister’s Office and FMAS EXCO Members at FMAS
office. Representatives from the PMO’s Communications
Group were: Senior Asst. Director Mr Lionel Chai, Senior
Manager Ms Semay Ng and Manager Ms Joyce Leung.
Representatives from FMAS were: President Mr Yeo Hiang

Meng BBM, Vice-Presidents Mr Lim Eng Hock and Mr
Anthony Low Hock Kee, Hon. Secretary Mr Lim Hai Teck,
Asst. Hon. Secretary Mr Chua Wui Meng, Asst. Treasurer
Mr Francis Swee Kay Hoe PBM, Liaison Officer Mr Yong
Teck Chai and Asst. Liaison Officer Mr Tang Fook Cheong,
and attendees via Zoom were: Vice-President Mdm Chia
Sai Im, Welfare Officer Mdm Karney Ngai Ching Kwan
BBM, Asst. Welfare Officer Mdm Teo Cheng Sim and the
Invited EXCO Members, Mr Tan Kah Ann and Mdm Edna
Tan PBM.

The dialogue session covered the following topics:

1. It is urged that the Government pay attention to
the problem of declining business trend in wet markets
and assist the hawker centres to organise activities
where possible;

2. It is urged that the Government continue to provide
rental relief to tenants hit by COVID-19, but not to legislate
that landlords to continue to provide rental relief;

3. It is urged to form an e-commerce trade association
to protect the interests of e-commerce companies;

4. It is urged to expand the scope of trade for the
usage of CDC Vouchers, and adopt a combination mode of
physical vouchers and e-vouchers;

5.Since many professionaljoined the low-techindustries,
the merchants have difficulties in hiring professional. It is
urged that the Government pay attention to this issue;

6. It is urged that the Government, while implementing
the Progressive Wage Model, also observe the impact of
this model on heartland merchants and hawkers;

7. It is urged that the Government grant tax exemption
to the donations to merchants’ associations and hawkers’
associations for organising activities.
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r Benjamin Wee is a 2nd-generation owner of Petmart

Pte Ltd, located at Blk 151 Serangoon North #01-79,
which started its pet business in 1988. Ever since taking over
the reins of the business, Benjamin has set upon improving
the business through adoption of technology. The Circuit
Breaker period in 2020 expedited his efforts. Benjamin took
Petmart online by onboarding multiple e-commerce platforms
such as Fave and Grab, which increased the visibility of his
business and helped in his sale.

As business began to pick up, the workload intensified
as well. From inventory management to the last-mile
fulfillment of the wide range of products that Petmart is
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selling online, Benjamin felt that the digital platforms offer
competitive edge as they have professional back-end
teams which can help him manage his growing business.

While selling online allows increased visibility and
wider market reach, Benjamin also shared that providing
good customer service together with competitive pricing is
a more crucial factor in business sustainability rather than
joining an online price war among industry peers.

Through his experience, Benjamin encourages more
heartland retailers to adopt digital changes that are now
upon us so as to continue to stay relevant and competitive.
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Sai Faye The Hawker Barista
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Coffee Break
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o you love coffee?

Coffee Break commenced its operation in 1935
through the efforts of Ms Sai Faye’s grandparents. Today,
Sai Faye, a young and vibrant 3rd-generation business
owner, has brought about innovation that has given rise
to a new and successful sustainable business model for
Coffee Break.

Sai Faye’s goal was to simplify and streamline the
processes that her grandfather and father had created and
thus improving productivity efficiency. Sai Faye and her
team went about adopting new technology such as Digital
POS System and Kitchen Display System, which aided in
speeding up the ordering process.

During the Circuit Breaker period in 2020, Sai Faye
increased Coffee Break’s presence through social media
and e-commerce platforms. They onboarded e-commerce
sites such as Lazada, RedMart and Shopee, which provided
end-to-end solution from listing to payment to delivery.

Located at Amoy Street Food Centre #02-78, Coffee
Break also enhanced their product packaging where
orders are now sent using glass bottles instead of plastic
cups which had made delivery cumbersome as they
resulted in spills.

Sai Faye’s positive attitude and her willingness to
adopt digital solutions increased the awareness of Coffee
Break’s business operation and thus successfully adapting
to the current market trend and staying relevant while
retaining their traditional identity.
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Members’ Activities
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Yuhua Constituency Street 31 Shop-Proprietors & Hawkers Association

n March 2020, Yuhua Constituency

Street 31 Shop-Proprietors & Hawkers
Association won Most Improved For
Steps category in the National Steps
Challenge, organised by Health
Promotion Board, with $2000 cash
prize. From 24 October to 28 December
2020, a campaign on ensuring the
cleanliness of hawker table tops was

held at Yuhua Market and Hawker
Centre (Blk 347). On 11 December
2020, this hawker centre was awarded
SG Clean Award presented by National

Environment Agency.
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Ang Mo Kio Constituency Merchant’s Association
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n late November 2020, Christmas
light up at the precinct of Ang
Mo Kio Constituency Merchant’s

Association. On 27 January 2021, the association held its Lunar New Year
Light-up Ceremony.
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Ang Mo Kio Avenue 4 (Neighbourhood 1) Shopkeepers’ and Hawkers’ Association
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n 27 November 2020, Christmas
Olight up at the precinct of Ang Mo

Kio Avenue 4 (Neighbourhood 1) Shopkeepers’ and Hawkers’ Association. On
15 January 2021, Lunar New Year light up at the precinct of the association.
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Marine Parade Merchants’ Association
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n late November 2020, Christmas light up at the precinct
Iof Marine Parade Merchants’ Association. In mid of
January 2021, Lunar New Year light up at the precinct of
the association.
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The Singapore Toa Payoh Central
Merchants Association
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On 5 December 2020, Christmas light up at the precinct

of The Singapore Toa Payoh Central Merchants
Association.
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Singapore Bedok Town Centre Merchants’ Association
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n 6 December 2020, Christmas light up at the
Oprecinct of Singapore Bedok Town Centre Merchants’
Association. In mid of January 2021, Lunar New Year light
up at the precinct of the association.
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Hougang Village Merchants’ Association
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n 12 December 2020, Christmas light up at the
Oprecinct of Hougang Village Merchants’ Association.
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n collaboration with ITE College Central, Tampines West

Merchants’ Association organised a series of contests
from 25 December 2020 to January 2021 on its Facebook
and Instagram. Prime Supermarket’'s vouchers were given
away to the winners of the contests. The association set a
new Singapore Book of Records for the Largest Game of
Kahoot with 1372 participants. On 23 January 2021, the
association held its Lunar New Year Light-up Ceremony. The
Guest-of-Honour was Mr Masagos Zulkifli, Minister for Social
and Family Development and Second Minister for Health.

On 19 December 2020, a live show entitled “Season’s
Festive @ Hougang Village Nite” was broadcasted via
the association’s Facebook. On 24 January 2021, the
association organised Ang Mo Kio-Hougang Chinese New
Year e-Getai entitled “Golden Ox of Abundance” and
Light-up 2021. The Guest-of-Honour was Mr Darryl
David, Member of Parliament for Ang Mo Kio GRC. On
21 February 2021, Mr Darryl David conducted walk about
at Hougang Village and distributed Mandarin oranges and
masks to the community.
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n 2 &16 December 2020, hosted by Bishan Merchants
OAssociation, two talks were telecasted via Facebook
with the theme of “Achieve the Excellence for Enterprises” .
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On 27 December 2020, Lunar New Year light up at the precinct of Bedok North 216

Food Centre and Market Hawkers Association.

Hong Kah
Shop-Proprietors’ Association
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n 29 December 2020, Lunar New Year light up at the
Oprecinct of Hong Kah Shop-Proprietors’ Association.

MSVISTA| "

MARKET &/Fogp CENTRE

F12A318, RSB/ EKBENRSE/E
BRiESE EETMW, WERIHF.

n 31 December 2020, Lunar New Year light up at
the precinct of Sims Place/Drive Stallholders & Shop
Owners Association.
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Clementi Town Shop-Owners’ Association
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n collaboration with ITE b“_" " ' "I’
College Central, Clementi , PESTIVE
Town Shop-Owners’ Association
organised “Clementi Then And
Now” Photo Competition in
January 2021 via its Facebook. i
The association also organised

CELEBRATIONE
CLEMENTI THEN
AND NOW

an event entitled “Festive Celebrations — Clementi Then
And Now” via its Facebook on 31 January 2021. Prize
presentation ceremony for the photo competition was held
during the event. In early February 2021, Lunar New Year
light up at the precinct of the association.
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Geylang East Centre Merchants’ Association
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n 8 January 2021, Geylang East Centre Merchants’

Association held its Lunar New Year Light-up
Ceremony. The Guest-of-Honour was Ms Tin Pei Ling,
Member of Parliament for MacPherson SMC.
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Chinatown Complex Hawkers Association
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rom 16 to 24 January 2021, Chinatown Complex Hawkers Association
Forganised an event entitled “Double Happiness @ Chinatown Complex”
This event included four portions, namely, Hawkerwalk @ CNY, CNY Goodie
Live Stream, CNY Decorations and CNY Online Shopping.
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Alexandra Village Business Association
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n mid of January 2021, Lunar New Year light up at the
I precinct of Alexandra Village Business Association.
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Haig Road Hawkers and Merchants Association
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n mid of January 2021, Lunar New Year light up at the
I precinct of Haig Road Hawkers and Merchants Association.

HIBFR24GTRBE

Jurong East Street 24
Shopholders’ Association
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In mid of January 2021, Lunar New Year light up at the
precinct of Jurong East Street 24 Shopholders’ Association.
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Vista Point 548 Merchant Association
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n 21 January 2021, Lunar New Year light up at the
Oprecinct of Vista Point 548 Merchant Association.
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18-21 Marsiling Hawkers’ and Merchants’ Association
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n 16 January 2021, 18-21 Marsiling

Hawkers’ and Merchants’
Association held its Lunar New Year
Light-up Ceremony. The Guest-of-
Honour was Mr Zaqy Mohamad,
Senior Minister of State for Defence
& Manpower.
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Serangoon North Merchants’ Association
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erangoon North Merchants’ Association and ITE

College Central collaborated an event entitled “888 2
Niu 21” from 22 January to 13 February 2021. This event
consisted of daily postings of merchants, merchandises
and services at Serangoon North Village. Discounts and
promotions were given by the featured merchants. On 27
January 2021, Lunar New Year light up at the precinct of
the association. The association and Bless Community
Services are organising a charity project from 28 January
2021 to 28 January 2022. Under this project, Serangoon
Community Vouchers, each at $5, are to be given away by
Bless Community Services and the vouchers can be used at
the shops within the precinct. On 10 February 2021, Ms Chan
Hui Yuh PBM, Advisor of Serangoon Citizens’ Consultative
Committee, conducted walk about at Serangoon North Village.
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Bukit Gombak Traders’ Association
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n 25 January 2021, Bukit Gombak Traders’ Association held its Lunar

New Year Light-up Ceremony. The Guest-of-Honour was Ms Low
Yen Leng, Minister of State for Trade and Industry & Culture, Community
and Youth.
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Tanjong Pagar Plaza Traders’ Association
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. ; On 28 January 2021, Tanjong Pagar Plaza Traders’ Association held a live video show
entitted “The Hidden Gem of Tanjong Pagar” via its Facebook. NTUC vouchers were

— 8 I e given away to the winners of the online quizzes during the event.

F2A20, AT BT P REERKESCEBIEEERRERESSHERT
N, RITNAEERHZHETTEARRET, TERNT I LHEXE
SWRAHEW .

n 2 February 2021, Radin Mas Hawkers’ And Merchants’ Association held Chinese

New Year Virtual Variety Show & Light-up Ceremony via its Facebook. The Light-
up Ceremony was held at Blk 11 Telok Blangah Crescent. The Guest-of-Honour was Mr
Melvin Yong, Member of Parliament for Radin Mas SMC.

MiNAEEE

Joo Chiat Complex Traders’ Association

D()D 1 TR BASERLIE LB, R,

On 4 February 2021, Lunar New Year light up at the precinct of Joo Chiat
Complex Traders’ Association.
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The Federation of Merchants’ Associations, Singapore

© FIBEABERLERS

The Singapore Toa Payoh Central Merchants Association

- BHREKEZRES .
People’s Park Traders Association

s BLEEKS
Bishan Merchants Association

- THLWANEBES o
Alexandra Village Business Association

© XILEEKRS o
Boon Lay Merchants Association

o XALMRIpS L
Boon Lay Hawkers’ Association

© EXFEEKS

Clementi Town Shop-Owners’ Association

- BEEEBS o
Chua Chu Kang Merchants’ Association

c ESRMHAR P OHKRS

Victoria Street Wholesale Centre Merchants’ Assn

© BMEEEKS -
Bras Basah Complex Merchants’ Association

- FEANERS

Hougang Village Merchants’ Association

- BIBEEREIES o
Chong Pang City Merchant and Hawker’s Association

c BHEBESEEKS o
Tanjong Pagar Plaza Traders’ Association
* FERPOEIRIKIES o
Geylang East Centre Merchants’ Association
© XK EBR/NNRSEERIES
Upper Boon Keng Road Stallholders and Shopowners
Association

© WEXINHFE/NRBKIES _
Yuhua Constituency Street 31 Shop-Proprietors &
Hawkers Association

© FMEERIES

Hong Kah Shop-Proprietors’ Association
© EEKRENREBES o
Chinatown Complex Hawkers Association

c BERHXEKS L
Ang Mo Kio Constituency Merchant’s Association

o FIE MR OE RS o
Singapore Bedok Town Centre Merchants’ Association
- SURPOLEFNEESS o
Clementi Centre Market Hawkers’ Association

- SHBEIEEKS o
Marine Parade Merchants’ Association

© BREBANEERIES L
Ghim Moh Market & Shops Merchants Association

© BEFENENTERKES
Ang Mo Kio Avenue 4 (Neighbourhood 1) Shopkeepers
and Hawkers’ Association

© BEMT24/NRECES L
Ang Mo Kio Blk 724 Hawkers Association

- MRNEEERNEEES
Ayer Rajah Constituency Shopowners and Hawkers
Association

W& A216BEHR L EBR/NREKIES o
Bedok North 216 Food Centre and Market Hawkers’ Association

REASEN/NRERIES o
Bukit Timah Market Hawkers’ Association

BRATHKS

Commonwealth Crescent Stallholders and Shopkeepers
Association (CCSSA)

183121 B A IS 7 15/ NIRERE 2 -
18 to 21 Marsiling Merchants’ and Hawkers’ Association

R IRSEERES o
Haig Road Hawkers and Merchants Association

W EKe

Joo Chiat Complex Traders’ Association

WBR4H KL L
Jurong East Street 24 Shopholders’ Association

BB AR BRI S

Jurong East Town Centre Merchant Association

BB AE R/ NIRBRE S o
Jurong Town Shop-Proprietors & Hawkers’ Association
BpE ke o

Kovan City Merchants’ Association

ZRAEAEERKIES L
Macpherson Circuit Merchants Association

XB | LEMERS

Mei Ling / Stirling Business Association

NTEE/NREIEKIES o
Radin Mas Hawkers’ And Merchants’ Association

Sy AR B .
Serangoon North Merchants’ Association

RS /MK BENNRSEERIES -
Sims Place / Drive Stallholders & Shop Owners Association

KERN2E B L (2018) -
Tampines N2 Merchants Association (2018)

PR FENARE TE R /NRE S

: am;l):ines N4 Shop Hawker Association
WRE+—#/NRER EBIES .
Tampines Street 11 Hawkers & Merchants Association
REEAXEHKS L

Tampines West Merchants’ Association
BABESHPNRARAS

Tanjong Pagar Plaza Market and Cooked Food Centre
Association

H$HNA Y 548 Bk o

Vista Point 548 Merchant Association

A EERBS o

West Plaza Merchants’ Association
JL=EERDIREKIES o
Woodlands Town Centre Merchants’ Association

X E ke o
Yishun Central Merchant Association

RS HHEEKS o

Bukit Gombak Traders’ Association

38538/ R R B EBE 2 -
Bedok 538 Hawkers’ and Merchants’ Association
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SPECIFICALLY SET UP TO SUPPORT
HEARTLAND ENTERPRISES

BASZRBEEWMIRIT

Heartland Enterprise Centre Singapore (HECS) is set up as a dedicated resource
to champion the revitalisation of our heartland businesses through placemaking
activities, transformation of enterprises and upskilling of workforce.

g E Akt (HECS ) MRz, STEMMSERIHBRSESENEIS. SIS
shhEzeitRA, SEEAEFDIBE,

Bring Vitality To Heartland
AaANERE, BEKES

Management Services

EERE

Placemaking

W55

Digitalisation Heartland Tourism

U BEmEE

Lead i Engage 1) Inform 35X Identify i35
Organise H4H Enliven 50 Connect ## Explore 5%

Reinvent 5

Empower B Expand § @

Create §li&

]

fy%k HEARTLAND ENTERPRISE CENTRE SINGAPORE
H=CS ¥ 03 of £ f Nk s

EA

Stay connected with us

: Blk 1 Joo Chiat Road, #05-1017, Joo Chiat Complex, Singapore 420001
R0 | Tel: 6741 3425 |  Email: enquiries@HECS.com.sg |

Visit us at: www.hecs.com.sg
n Heartland Enterprise Centre Singapore

Heartland Enterprise Centre Singapore is a subsidiary of The Federation of Merchants' Associations, Singapore




Train ab my slall
SEE A SE D)

Hawkers' Development Programme
/NIRRT X

NEA and SkillsFuture Singapore (SSG) are working together on a
Hawkers’ Development Programme as part of ongoing efforts to support
new entrants and sustain the hawker trade. NEA invites veteran hawkers to
be part of the programme by providing on-the-job-training apprenticeship to
aspiring hawkers for them to learn the ropes of the trade. If you would like to
share your skills and knowledge, please register your interest at
HDP@nea.gov.sg.

Il 53 I3 SRy AR YR F BE & B ) IE A48 -1l — B/ INRES I TR, A 5| F =72 5
BEIINNEATE AT FERXDTERIT, BRI R SRm /Mg, AR
ATERMAERRE, B8 7/ NI AL TR . R IEE RS EERAIIRA
B, HHEE UFERE, Raimd il : HDP@nea.gov.sg KB 2.

NAME 14 44

PHONE Hi 1544

CUISINES FRZH &

STALL NAME $f{37. 44

ADDRESS Hb ik

YEARS OF OPERATION Z875 /Nl A%

TRAINER EXPERIENCE A A 35 Il b N Y256

Supported by:

Eavironment skILLSTuture s

Agency
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EEURBZIHAEREIFZMIVIE, NETSEABRITES T —M2H,
MERENHBEMRELI, IBXEREREF IR, WaekE ESHLS

RAEEE ORIBALHN oe FEEIECE (wsar

B#% B#
$3 +’éﬁ $10 SIMK 22 SO
NETSA M AT S I T Bk

e NETSSRfTE o NETS FlashPay FHEi@E+£

QR AT LU T FER
e DBS PayLah! e OCBC Pay Anyone

o Amex e Mastercard e UOB Mighty e Standard Chartered
e Visa e UnionPay o MERMT Mobile
‘D SIS F AR BB 1h M—352 L P BB B A
- B EA MEEENSHEE

T RINER SR SN B A, ILENEFREESRIER, BRIZSEKEKR.

& 6274 1212 @ info@nets.com.sg

www.nets.com.sg/simplyNETS ﬂ nets.sg nets_sg



Singtel

SO GOOD, THEY'LL BE GONE

IN A FLASH!

In support of Start Digital, we have specially curated a suite of secure collaboration and

cybersecurity solutions for your business.

AT 3CF Start Digital, AV A AERIMLRR] T —E L2 UMMM %242

e

Microsoft 365 Secure Collaboration Pack | ###k365%& & MEN &

/month/2 users

1R 1WA

$22.1

® Microsoft 365 Business Basic
Secure collaboration tools, video
conferencing and file sharing

K365 RTE AR
ZAatEPMETR,

WA 2 WA S A=

¢ Business Protect Basic
Protect your PC/laptops
against ransomware

(G4 737280
PRIPAE RS N K
SRR E

Contact us to find out more

Peus $276°
| FREE

6 months’ subscription
(worth $133)

RHITH 6T H
(HMME $133)

®

| FREE

24 months’ Advanced
Email Threat Protection
subscription of malware
and phishing (worth $144)

GBI RI2441 B W BB Bk A4
R N R 2850 AR
(MME $144)

BRI B 2 BB 3A1 ]

1800-SME-1111 (1800-763-1111) | g-segmentict@singtel.com

*Terms & conditions: Promotions are applicable to new sign-ups by businesses classified as a Small and Medium Enterprise (SME) by Enterprise Singapore, which have not adopted
solutions from Singtel and other providers under the SMEs Start Digital Programme. Limited to 1 sign-up per BRN. Free for 6 months on a 24-month contract. Monthly subscription

will start from 7th month onwards.

Promotion eligibility: For the full list of T&Cs, visit https://www.singtel.com/business/solutions/grow-your-business/smedigital/tnc.

Copyright© 2021 Singapore Telecommunications Ltd. (CRN 199201624D). All rights reserved.
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#0URHAWKERCULTURE

Now inscribed by UNESCO on the Representative List of
the Intangible Cultural Heritage of Humanity. Celebrate
Hawker Culture at go.gov.sg/hawkerculture or say
#ThankYouHawkers on IG @SGHawkerCulture

A collaborative effort by Supported by

|
National P
Environment wHA [
\ Agen cy A .=

Ministry of Culture, Community and Youth

Siristry of Sustainabiliby
arvd e Ernironmient
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