A

# o 3 A B B OB AR

THE FEDERATION OF MERCHANTS' ASSOCIATIONS, SINGAPORE

e A B A

Blk 1 Joo Chiat Road #05-1019 Joo Chiat Complex Singapore 420001

BELRGFEN2023F K iF e

MCI (P) 057/09/2023 2023491 - $£18HB
Tel: 6741 4670  Email: enquiry@fmas.org.sg

Mo TREFIMREEFRESHEXTE, ARNH2MA2023F ARPSHXBHR (£

p <

E?E?E-‘E‘Ii{é'—i
A 171 B a-#

EiRIEAK S
BERREK
ERIEBKS i

ERESK S |

202 F2R17H, NEIBFE
ok RELRRE K
S ERK N B IR N BB
ANZELZ25RZFEMRE
PRARFENEERTH IR EE
AEkES, HEBA2KBBMAR
EoBEdRER. iMEEEDE
ELITHEENMDGRMAEESEL
MEMFER.
s Sun Xueling, Minister of State, Ministry of Home
Affairs and Ministry of Social and Family Development,
presented an appointment certificate to FMAS as a partner
of Retailer Industry Safety and Security Watch Group of
Singapore Police Force. Mr Yeo Hiang Meng BBM received
on behalf of FMAS on 17 Feburary 2023. This partnership
aims to assist the police in the fight against shoplifting and
other crimes that occur in the retail industry.
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n recognition of FMAS’ contributions made towards the community,

People's Association presented the People’s Association Community

Spirit (PACS) Awards 2023 (Excellence Award) to FMAS. This award was

presented by Deputy Chairman of PA, Mr Edwin Tong, Minister for Culture,

Community and Youth and Second Minister for Law, and received by FMAS
President Mr Yeo Hiang Meng BBM, on behalf FMAS, during the PACS

Awards Presentation Ceremony 2023 held at Parkroyal Collection Marina Bay
on 25 July 2023.

Besides, FMAS members Serangoon North Merchants’ Association,
Yishun Central Merchant Association and Pasir Ris Drive 4 & 6 Merchants and
Hawkers Association were awarded PACS Awards (Merit Award). Chairmen
of these associations Dr Edmond Tan PBM, Mr Sim Chwee Huat and Mr Jin
Kok Peng, received the awards on behalf of their associations respectively.
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r Kho Choon Keng, President of Singapore Chinese

Chamber of Commerce & Industry, presented a
certificate of appreciation to Heartland Enterprise Centre
Singapore (HECS) on 30 June 2023, for its support given
to Singapore Armed Forces Day Combined Rededication
Ceremony. The certificate was received by FMAS President
cum HECS Chairman Mr Yeo Hiang Meng BBM. On 7
July 20283, during a FMAS-HECS team-bonding event, Mr
Yeo handed over the certificate to Mr Lai Cheng Yi, FMAS
Executive Director cum HECS Centre Director.

FMAS HECS
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Singapore Hawkers’ Seminar & Awards 2023 was held at One

Punggol on 27 September 2023. The theme of the seminar was “A
Progressive Hawker Culture”. Guest of Honour was Dr Koh Poh Koon,
Senior Minister of State, Ministry of Sustainability and the Environment
and Ministry of Manpower, and Special Guest was Dr Amy Khor, Senior
Minister of State, Ministry of Sustainability and the Environment and
Ministry of Transport.

The panelists included Mr Lim Gek Meng PBM and Mr Jerome Lim,
the second- and third-generation owners of Mingfa Fishball respectively,
Mr Lee Syafiq, Founder of Ashes Burnnit and Ms Nooraisha, the fifth-
generation owner of Haig Road Putu Piring. Moderator was Ms Faye
Sai, the third-generation owner of Coffee Break.

There were three categories for this year’s Singapore Hawkers
Awards, namely, Hawker Heritage Award, Enterprising Hawker Award
and Outstanding Hawker Mentor Award. Nomination period was from
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11 July to 11 August 2023. Each award winner was given with $800 cash prize. Three winners emerged in each category.
In addition, four Special Recognition Certificates were given away in this year’s award.
NEA Hawker Mentor Appreciation Certificates were also presented to a group of hawker mentors during the prize

presentation ceremony.

Hawker Heritage Award

Hoo Kee Rice Dumpling New World Congee

Amoy Street Food Centre #01-18

D'Authentic Nasi Lemak
Marine Parade Central Market and Food Centre £01-36

Tian Nan Xing Minced Pork Noodle
Kaki Bukit 511 Market & Food Centre #01-10

Grandma Ban Mee

MHESERESEEN

ButterNut

Amoy Street Food Centre #01-07

Enterprising Hawker Award

Marine Parade Central Market and Food Centre #01-45

Taman Jurong Market and Food Centre #02-108

Outstanding Hawker Mentor Award

Hon Ni Kitchen
Blk 216 Bedok Food Centre and Market #01-07

Ming Yun Famous Fried Hokkien Prawn Noodle
Geylang East Centre Market & Food Comer #01-12

Snow Mount
Clementi 448 Market & Food Centre #01-17
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Singapore Heartland Enterprise Summit 2023
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Distinguished
speakers cum
panelists were Mr
Vincent Tan BBM,
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MAS successfully organised Singapore Heartland

Enterprise Summit (SHES) 2023 at HDB Auditorium
on 4 July 2023. The theme for this year’s SHES was
“Towards Excellence”. Guest of Honour was Mr Tan Kiat
How, Senior Minister of State, Ministry of Communications
and Information and Ministry of National Development.
FMAS President Mr Yeo Hiang Meng BBM delivered the
welcome speech.

Managing Director
of Select Group
and Mdm Cheah
Bee Chew, Founder
of Bee Choo Origin.
Panelists included
Mr Daniel Yeo, Founder of New Dawn Learning Studio Pte
Ltd (Wings of the Dawn) and Ms Lim Xue Ting, General
Manager of Bee Choo Origin. The moderator was Ms
Candice Ho, DBS Managing Director, SME Banking.

FMAS organised sharing sessions at HDB Hub
Bedok Room on that morning. Sharing parties were DBS,
Cadence HR Consultancy Pte Ltd, NETS and FirstCom
Academy Pte Ltd. Meanwhile, Mr Goh Peck San, Legal
Advisor of FMAS, held a legal workshop with four main
topics, namely, code of conduct, tenancy agreement, civil
procedure and mediation.

Prize presentation ceremony for Heartland Innovation
Challenge (HIC) 2023 was held in conjunction with the
summit. There were five winning student teams, each
team was awarded with cash prizes as stated below.
1st Prize: ITE College Central ITE 5 ($1500)

(Tanjong Pagar Plaza Traders' Association)
2 Prize: ITE College East ITE 1 ($1000
(Tong Sin Gee)
3 Prize: Singapore Polytechnic SP 6 ($500)
(Watch Water (S) Pte Ltd)
4t Prize: Singapore Polytechnic SP 1 ($300)
(The Art People Pte Ltd)
5% Prize: Singapore Polytechnic SP 3 ($200)
(Fruit Paradise)

Before the summit, FMAS organised a series
of activities aimed to enhance the capabilities of the
heartland enterprises. On 23 May 2023, FMAS and
Perun Consultants jointly organised a business advisory
workshop, held at FMAS office. On 13 and 15 June 2023,
FMAS jointly organised two learning journeys with Epitex
International Pte Ltd, a company selling branded bedding
products and DMK, a company selling ladies’ shoes,
respectively.
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Jomtly organised by FMAS and Shin Min Daily News,
the launch session of Singapore Heartland Enterprise

Star Award (SHESA) 2023 was held at the auditorium of
News Centre on 16 June 2023. The panelists of the panel
discussion were Ms Ann Lee, Founder of Adonis Beauty
Consultants Pte Ltd; Ms Kelly Ng, General Manager of Ban
Nee Chen Nursery Pte Ltd; Mr Xaviar Bulner, Founder of
The Art People Pte Ltd and Mr Jim Giam, CEO of FirstCom
Academy Pte Ltd. The moderator was Mr Johnson Seow,
Director of JS Insurance Agency Pte Ltd.

The theme of SHESA 2023 is "Towards Excellence".
FMAS President Mr Yeo Hiang Meng BBM, Editor of
Shin Min Daily News Mr Bernard Choo and Organising
Committee Chairman of SHESA 2023 Mr Andy Hoon,
urged the heartland businesses to actively participate
in this award for the ultimate objective of enhancing
heartland capabilities.

Award Gala Dinner for SHESA 2023 will be held at
Shangri-la Singapore on 14 December 2023.

The last SHESA 2022 Award Gala Dinner was held
at Fairmont Singapore on 20 December 2022. The theme
for the award was “Leapfrogging from the Heartlands”.
Guest of Honour of the event was Ms Low Yen Ling,
Minister of State, Ministry of Trade and Industry and
Ministry of Culture, Community and Youth.

There were 34 merchants who participated in the
award, of which, 30 took part in Promising Enterprise
Category, three in Luminary Enterprise Category and one
in Heritage Enterprise Category.

After the judging processes, five overall winners of
the Promising Enterprise Category were:

Best Customer Service:

Cold Max Aircon Services Pte Ltd
Best Marketer:

Watch Water (S) Pte Ltd
Best Visual Merchandising:

New Dawn Learning Studio Pte Ltd (Wings of the Dawn)
Most Franchisable:

Purely Herbal Hair Treatment Pte Ltd (Two Herbs)
Most Innovative:

The Art People Pte Ltd

In addition, a special award on social contributions
was presented to Eco-Harmony Global Network Ltd in the
Promising Enterprise Category. This award is given to the
heartland enterprise demonstrating high level of social
responsibility to help the needy in the society. The first-
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ever honour of SHESA since its establishment in 2014.
As for Luminary Enterprise Category, the three award
recipients were: Chun Cheng Fishery Enterprise Pte Ltd
(Operational Excellence), Joyre Group Pte Ltd (Enterprising
Business) and The Royal Gifts & Floral International Pte
Ltd (Service Excellence).
In addition, there were eight participants whom
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entered Hall of Fame: Hui Master International Geomancy
Pte Ltd, Nature 360 Pte Ltd, Annie Tiang TCM Pte Ltd,
Beauty Forever Saloon Pte Ltd, Pharma House (S) Pte
Ltd, SG Ipoh Tai Pai Tong Pte Ltd, The Royal Gifts & Floral
International Pte Ltd and Union Casket Pte Ltd.

The participant in Heritage Enterprise Category was
Huajian Machinery Trading.
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To foster closer relationships and build
a stronger heartland network among
FMAS members, the first-ever FMAS
Members Networking Lunch was held at
Majoy 99 on 25 September 2023. Guest of
Honour was Mr Kwek Hian Chuan, Henry,
Member of Parliament for Kebun Baru
SMC, and Special Guest was Ms Chew
Mok Lee, FMAS General Advisor. Some
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ECS’ 2nd Board of Directors (for the Term 1 June 2023
to 31 May 2025) comprises of the following members:

Members Networking Lunch

of the latest events and programmes by FMAS and
HECS, such as Singapore Heartland Enterprise Star
Award (SHESA) 2023, were shared during the lunch.
Certificates of membership were also presented to
the members’ representatives. This event was well
supported by the members.

HECS’ 2nd Board of Directors

FMAS President Mr Yeo Hiang Meng BBM as
Chairman and Managing Director. FMAS Vice-President
Mr Kuek Chiew Peng BBM(L) as Director and Treasurer.
FMAS General Advisor Mr Kwek Theng Swee PBM
as Director. FMAS Vice-President Mr Andy Hoon as
Director. Mr Akbar Kader and FMAS Higher Honorary
President Mr Vincent Tan BBM are the newly-appointed
Independent Directors.
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MAS 34th Anniversary, 17th EXCO Inauguration

Ceremony and Chinese New Year Celebration Dinner
was held at Chui Huay Lim Club on 15 February 2023.
Guest of Honour was Mr Chee Hong Tat, Senior Minister
of State, Ministry of Finance and Ministry of Transport.
This was the first FMAS EXCO Inauguration Ceremony
and Chinese New Year Celebration Dinner since 2019.
Besides FMAS General Advisors, Legal Advisors, Higher
Honorary Presidents, Honorary Presidents, EXCO
Members, Honorary Auditors and representatives from
member associations, there were representatives from the

FMAS 17th EXCO Inauguration Dinner

commercial industry, Government
agencies, sponsors and supporting
partners.

Among the 460 guests who attended the dinner,
the distinguished guests included Mr Kho Choon Keng,
President of Singapore Chinese Chamber of Commerce
& Industry; Mr Mike Chan, Deputy CEO of Housing and
Development Board; Mr Ng Chun Pin, Deputy CEO of
National Environment Board; Ms Dilys Boey, Deputy CEO
of Enterprise Singapore; Mr Jimmy Toh, Chief Executive
Director of People’s Association; Mr Goh Sin Teck, Editor
of Lianhe Zaobao; Mr Bernard Choo, Editor of Shin Min
Daily News; Dr Dora Hoan BBM, Founder of Best World
International Ltd and Ms Doris Du, President of The
Society of Modern Management, Singapore.

In his speech, Mr Chee hoped that FMAS would
continue to work hard in three aspects. Firstly, it is
necessary to attract young talents to join the executive
committee and cultivate successors. Secondly, continue to
improve the capabilities of the member associations and
make good use of technology to better serve members.
Thirdly, to help members transform, innovate and increase
productivity through digital technology in order to provide
better services to customers.

The oath-taking session was led by FMAS President
Mr Yeo Hiang Meng BBM during the dinner.
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he 2nd edition of Heartlands Festival was held from
19 November 2022 to 26 February 2023. The purpose
of organising Heartlands Festival was to foster unity in
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our social fabric, enable heartland businesses and for
younger generations to better understand and appreciate
our Heartland heritage and culture. The overall theme of
the 2nd edition of Heartlands Festival was “Connecting
Generations”, and supported by four key pillars of Eat,
Shop, Play and Celebrate. The event was well supported
by 51 member associations of FMAS.

Physical activities included White Christmas, Grab
Your Fortune, Hawkers’ Party, Hawkers’ Game, Ice Cream
Man Activations, Spin-The-Wheel, Shop2gether, Amazing
Race, Heartland Tours, Art Attack Activations and numerous
activities by member associations. There were also Weekly
Heartlands Lucky Draws throughout the 3-month period
that led to a Grand Draw on the closing ceremony.

The opening ceremony was held at the Community
Plaza of Oasis Terraces on 19 November 2022. Guest
of Honour was Mr Desmond Lee, Minister for National
Development and the Special Guest was Ms Sim Ann,
Senior Minister of State, Ministry of National Development
and Ministry of Foreign Affairs. The closing ceremony was
held at Chui Huay Lim Club on 26 February 2023. Guest of
Honour was Ms Sim Ann.

'7'.3 2 "‘ﬁl 5[; :‘g Event Award to Heartlands Festival
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Heartlands Festival 2022-23 recieved the Bronze Winner Award in the Best

Community-Focused / Cause-Related Event Category and nominated as Finalist
for Best Integrated Event Campaign at the Marketing Events Awards 2023 held at
Equarius Hotel on 8 September 2023. Event organiser AMC Asia! proudly received the

award and presented it back to HECS.
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Organised by HECS, a post-budget dialogue session was
held at The Treasury Auditorium on 13 March 2023. The
Guest of Honour cum panelist was Minister of State Ms Low Yen
Ling. Speaker cum moderator for panel discussion was Mr Tay
Woon Teck, RSM Partner and Head of Private Client Services.
Another panelist was FMAS President Mr Yeo Hiang Meng BBM.
The session discussed at lengths on the impact of budget on
local enterprises, and how our businesses should be prepared to embrace changes and improve sustainability.

ZEM{VDBYER Survey on Heartlands Go Digital
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On 11 July 2023, Senior Minister of State Ms Sim Ann and
Minister of State Ms Low Yen Ling visited the heartland
enterprises in Ang Mo Kio Central to learn about the results of
Heartlands Go Digital 3.0. They visited four heartland shops and
exchanged views with members of Ang Mo Kio Constituency
Merchant’s Association. This walkabout was jointly organised by
the association, HECS and Enterprise Singapore.

\ILAREZEE KN Visit by PSD Officers

2 O 2 3¢8H3E , FrnE 4R E Bl SRR BT X E Bk M
BiWERRE, FRERHBEFRINALRSZEEAR. it
NERTEX=H5E52NHABEBHFATHNESIE DN IR, EHRAT
XEFAHRSFEN “AIGood@Work TEMR|” 114, LE1tXILEBRFTAR
MFEENMBTEE RAEE i IR AR LY THESEEL
On 3 August 2023, HECS, Tampines West Merchants' Association
(TWMA) and Enterprise Singapore were delighted to welcome
Government officers from Public Service Division (PSD) to Tampines
West, where they observed the impactful work accomplished through
the joint efforts of TWMA, HECS, FMAS and Enterprise Singapore. This
is in support of PSD's Discovering Good@Work Job Sprint programme
which aims to enable Government officers from various ministries and
statutory boards to better understand and appreciate each other's job
scopes.
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On 1 August 2023, FMAS and HECS had an initial
discussion with Singapore Malay Chamber of
Commerce and Industry (SMCCI) on bilateral collaboration
in the future. Representatives from SMCCI were Vice-
President Mr Abdul Malik and Executive Director Ms Nadiah.
Representatives from FMAS-HECS were HECS Director Mr
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n 8 June 2023, a group of heartland food enterprises

visited Food Innovation & Resource Centre of
Singapore Polytechnic with the arrangement made by
HECS. Together, they explored ways to innovate and
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Discussion with SMCCI

Akbar Kader, FMAS Executive Director and HECS Centre
Director Mr Lai Cheng Yi, FMAS Asst Executive Director
Mr Jon Lee and HECS Precinct Director Mr Lim Wei Sen.

sustain their food products to provide better services and
offerings to the customers.

FMAS and HECS led a learning journey to Gardenasia
on 12 August 2023. The visiting delegation comprised of
heartland business owners and merchant associations'
chairpersons, and was hosted by Mr Kenny Eng, the
fourth-generation owner, Director and Principal Consultant
of Gardenasia. Both parties shared and discussed on
topics pertaining to family business succession, business
diversification beyond traditions and understood the
modern and creative concept of organising farmer's
markets. The delegation was also hosted to a tour around
the farm.

On 21 September 2023, a learning journey was
conducted by HECS to Polar Puffs & Cakes Pte Ltd. It was
a rare glimpse inside the company and visitors had the
chance to interact with its CEO Mr Francis Looi.

On 29 September 2023, another learning journey
was organised by HECS to Octobox, an unmanned smart
convenience store in Temasek Polytechnic. A presentation
on the operation was jointly conducted by Mr Jeffrey Sun,
Founder & CEO of Octobox Pte Ltd and Mr Jackson Ng,
Asst Director of School of Business, Temasek Polytechnic.



\Mﬁms

ST IBEABE W hLS (BERIR) BRI
ae LB “[ZRWYIELRE" RIED, -
FERENREEE2022F11A27TA T EMHE
1T, HREF, ADFBEFRAIBE-IBK
BRiFEEERRINE, SRR%. FZRERFK
P& TE2022F12B810B T XETHL, X
ZHROVNIRFBOET, ESXEFLERNNREKE
SNBUHEFRHEEIOTHNES.

ointly organised by HECS and Lianhe

Zaobao, the fourth route of the second
series of the Heartland Tours was held on 27
November 2022 at Marine Parade. This event
was graced by Dr Tan See Leng, Minister for Manpower
and Second Minister for Trade and Industry. The fifth route
was held on 10 December 2022 at Clementi Town Centre
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and Clementi Centre Hawker Centre. Free dining vouchers
worth $10 were given to each visitor by Clementi Centre
Market Hawkers’ Association.

Heartland Explorer Series

ointly organised by HECS and Shin Min Daily News,
JHeartIand Explorer Series were launched in June
2022 with the support of FMAS member associations. The
first series were inclusive of Alexandra Village Business
Association, Upper Boon Keng Road Stallholders and
Shopowners Association, Serangoon North Merchants’
Association, Yuhua Constituency Street 31 Shop-Proprietors
& Hawkers Association, Geylang East Centre Merchants’
Association, Chua Chu Kang Merchants’ Association,
Tampines West Merchants’ Association, Sims Place / Drive
Stallholders & Shop Owners Association, Jurong East Town
Centre Merchant Association, Victoria Street Wholesale
Centre Merchants’ Assn, Hougang Village Merchants’
Association and Ghim Moh Market & Shops Merchants’
Association.

The second series commenced in March 2023.
The participating members were inclusive of Joo Chiat
Complex Traders’ Association, Nee Soon Link N4
Merchants’ Association, Chong Pang City Merchant
and Hawker’s Association, Yio Chu Kang Merchants
Association, Ang Mo Kio Blk 628 Hawkers Association
and Hong Kah Shop-Proprietors Association etc.

Each participating member association was entitled
to a full page advertisement placed in Shin Min Daily
News with interview sessions conducted in their precincts
as well as a heartland video clip produced for their
precincts.
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ECS and Tanjong Pagar Plaza Traders' Association
Hjointly organised the first 2023 In-Precinct Training
on 22 and 23 March 2023. The 2-day Digital Marketing
Course was conducted by the trainers in the heartlands.

Responses from the participating merchants were

1"‘ In-Precinct Training

encouraging. HECS will be developing more suitable
courses with the merchants’ associations and trainers that

to be conducted in the heartlands.
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ECS jointly organised Basic Financial Management
101 & 102 Workshops with Bras Basah Complex
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On 3 January 2023, led by President Mr Yeo Hiang
Meng BBM, FMAS Delegation was invited to attend
the launch of CDC Vouchers Scheme where Deputy
Prime Minister and Finance Minister Mr Lawrence Wong
was the Guest of Honour. The guests of the launch were
inclusive of five mayors of Singapore, Ms Denise Phua Lay
Peng, Mayor of Central Singapore District; Ms Low Yen

Merchants’ Association, Yuhua Constituency Street 31
Shop-Proprietors & Hawkers Association and Geylang
East Centre Merchants’ Association on 27 June, 27 July
and 20 September 2023 respectively.

HECS also launched one-to-one In-shop Training
on Basic Financial Management 101 & 102 for individual
heartland shops since June 2023.

Vouchers Scheme
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Ling, Mayor of South West District; Mr Alex Yam, Mayor
of North West District; Mr Mohd Fahmi Aliman, Mayor
of South East District and Mr Desmond Choo, Mayor of
North East District.
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The following table highlights the workshops organised by FMAS and HECS to improve the knowledge of heartlands merchants.

Date Topic

18 Oct 2022  Power Up Your Sales Turnover with DBS DBS
Start Digital Programme

B ERRBITH "ML BB
VHRI IR R K

27 0ct 2022 ik Shop and WhatsApp to Win (SIRS)

Customers and Sales (Online)
ERHEREMWhatsApp B K EHIIRER
BHREHRRERHES (&L

7Dec 2022 Enhancing HR Management Capabilities

23 Feb 2023  Transformation, Breakthrough, Business
Continuation (Online)

B - 2 - 5K (& L) Council
RMA Group

23 Mar 2023  Open doors to new market for your business Deren Marketing Pte Ltd

with Chinese social media platforms (Online)

fATF FFR S AL TR TR B F B T 4
(&L

26 Apr2023  How to make every customer a loyal
customer & self-assess your service
standard (Online)

AL B AR M A kR K B T
e S A

Partner Organisation

Singapore National Employers
in compliance to Progressive Wage Model ~ Federation (SNEF)

MEAHFREREHNFEHHAFEEKX Cadence HR Consulting Pte Ltd

SkillsFuture Singapore
South East Community Development ~ RMA Group

Cadence HR Consulting Pte Ltd

Speakers and/or Panelists
+ Mr Gordon, CEO, Talenox

Power Up Your Marketing Campaigns with ~ Singapore Institute of Retail Studies + Ms Lina Wong, Senior Lecturer, SIRS

+ Mr Simon Woon, Founder, SME Marketing

+ Mr Tan Hong Seng, Director of HR & Industrial
Relations, SNEF

+ Ms Adeline Choo, General Manager,
Cadence HR Consulting Pte Ltd

* Mr Teo Kah Min, Director of Marketing and Branding,

+ Ms Michelle Lim, Founder, Chatsworth Mediart
Academy / M.A.D. School

* Mr Lou Peng (%), Founder,
Deren Marketing Pte Ltd

+ Ms Kate Zhao (###f%), Business Manager,
Aimo Haute Jewelry

* Ms Kelly Xu (#/)\#2), Founder,
Kelly Oriental

* Mr Jerri Li (Z=35H8), Director,
Cadence HR Consulting Pte Ltd

The Federation of Merchants’ Associations, Singapore
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Enterprise Forums

On 19 May 2023, HECS, Enterprise Singapore and
Lianhe Zaobao jointly held a Chinese forum with
the theme "Succession for Family Business" at Lifelong
Learning Institute. The owners of two family businesses
shared their business management and innovative
management philosophy and experience. They were Mr
Adrian Koh and Ms Valerie Koh, the fourth-generation

owners of the deep-fried dough sticks and snacks
company Xi De Li, and Ms Shereen Lim and Mr Lim Hong
Yi, the second-generation owners of Hong Ming Pte Ltd.
Special guest of the forum was Mr Andy Hoon, the third-
generation owner of Kim San Leng Group. Moderator was
Ms Eva Xiang, a Business Journalist from Lianhe Zaobao.

On 14 July 2023, HECS, PwC Singapore and
Enterprise Singapore jointly held an English forum with
the theme "Exploring the Relevance of Service Excellence
Today" at the office of Enterprise Singapore. The panelists
were Mr Tan Chi Siang, Partner of Digital Solutions of
PwC Singapore; Ms Lin Ruiwen, Executive Director of
Sheng Siong Group Ltd; Ms Cherry Bajaro, Learning &
Development Manager of Polar Puffs & Cakers Pte Ltd
and Mr Neo June He, General Manager of Quan Shui
Wet Market. The moderator was Ms Chew Mok Lee from
Enterprise Singapore.

Enterprise Workshops

Date Topic

Partner Organisation

Speakers and/or Panelists

10 May 2023 Mitigating the Impact of Progressive Wage ~ Singapore Institute of Retail Studies * Mr CH Fong (i3{%3X), Senior Lecturer, SIRS

Model (PWM) for Heartland Enterprises (SIRS)
(Online)

SRt HFERAMEELHFM (&L

15Jun 2023  Discovering Food Innovation & Resource
Centre's Capabilities (Online)

ERRMEFSHERPOHEEN (& L)

27 Jun 2023  Micro-Innovation Tips to Drive Business
Enhancement (Online)

Rl SRR IR (ZL)

20 Jul 2023  The Importance of Financial Management ~ UOB

Habridge Institute of Management

* Mr Kelvin Tan (B &%), Committee Member,
Singapore Minimart Association

« Ms Celeste Tan (BxE#}), Business Development,
SIRS

Food Innovation & Resource Centre, * Mr Joel Chan, Account Manager, Business
Singapore Polytechnic

Development, Food Innovation & Resource Centre,
Singapore Polytechnic

 Mr Soon Qi Wei, Senior Associate Consultant,
Habridge Institute of Management

« Ms Chan Boon Hwee (&3£), CEO,

(Online) Well Link Probusiness Service Pte Ltd ~ Well Link Probusiness Service Pte Ltd

fRAEN, MAER (&L

15Aug 2023 Jobs Transformation Map for Singapore’s
Retail Sector and Jobs-Skill Integrator for
Retail Sector (Online)

RRSTREEV TFERERRAL S
iIEhiAL (%L)

NTUC Learning Hub

* Mr David Lee (£ &), NTUC Learning Hub

25 Aug 2023  Introducing Enhanced Visual Merchandising Singapore Institute of Retail Studies * Ms Nikki Chua (31%}), Sales Director,

Programme (Online) (SIRS)
MREH, HBDH, FURk &L

4 Sep 2023  A.l. for your Business: Making Marketing
Easier with ChatGPT (Online)

RAAIERELTAEHRNEE (&L

Font Creative Pte Ltd

Font Creative Pte Ltd
* Mr Eugene Loh,

Visual Merchandising Consultant, SIRS
* Mr Resendos Yew,

Visual Merchandising Consultant, SIRS

* Mr Darren Tjan, Consultant & Trainer



>
é \Mﬁms
REEN BN EREE Hawkers' Productlwty Grant

202 F3R8H, B2 RBAREEERMIEREFTHRT
PIREF DB ERITIE SN, XTGNIEERSEEN
B1z80%, LEPRANT70007T, FHRmMIE T KREIMBRSEALR, 8
& BFiTE. HNEEES.
MAS Hawkers’ Division was invited to attend a discussion meeting
held by National Environment Agency (NEA) on 8 March 2023. The
discussion with NEA centred around the Hawkers' Productivity Grant

The Federation of Merchants’ Associations, Singapore

where the funding support is now up to 80% capped at $7000 per stallholder. The grant now also covers an additional
component which is Digital Services Solution that include solutions such as e-ordering and queue management etc.
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epresentatives from FMAS Hawkers’ Division visited the following hawker
centres on 22 March 2023 to discuss and further understand their current
table cleaning and centralised dishwashing arrangements: Blk 254, Jurong
‘I East St 24, Blk 347 Jurong East Ave 1, Blk 37A Teban Gardens Road and Blk
= 221A/221B Boon Lay Place.

ERFIREE ) IRPE visitto One Punggol Hawker Centre
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On 29 May 2023, headed by President Mr Yeo Hiang Meng BBM and Vice
President Mr Anthony Low PBM, FMAS Hawkers’ Division visited the
centralised dishwashing facility of One Punggol Hawker Centre and exchanged
opinions with representatives of the social enterprise Timbre Group.

')"ﬂﬁ&m*€ﬁ Hawkers’ participation in Trade Fairs

2023558258 &27H, Conference & Exhibition
Management ServicesfA A BE A BERE—NMEAFED
MEIE/TWR2023, BiEERLZHNRBUSE.

food fair was organised by The Planner Affairs Pte Ltd
Aat Marina Bay Sands Singapore Expo & Convention
Centre from 11 to 13 November 2022. FMAS was invited to
take part in the fair. The ten participating hawker stalls were:
Brotern, Gerai Nenek Obek, Hainan Cuisine & Snacks, Kueh
Ho Jiak, Lagoon In A Bowl, Poh Cheu Kitchen, Tian Kee

202 F118118BZ13H, The Planner Affairsi
ABRABDEESEENNSCEPLEDNER
B, BEHNELEFKESZHINRENSRE. SRBN

NIRPEABIE: BRI, R, ABF. REE MM
BEE. EMIR. FEFRS. Brotern, Lagoon In A
Bowl, Western Barbeque, Gerai Nenek Obek,

Carrot Cake & Hokkien Mee, Western Barbeque, Xi De Li,
and Xin Sheng Ngoh Hiong.

From 25 to 27 May 2023, Restaurant Asia 2023 was
held by Conference & Exhibition Management Services
Pte Ltd at the same venue. FMAS was invited to take part
in the fair.
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SHESA enables enterprises
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Lc | participated in Singapore Heartland Enterprise Star

Award because of publicity and to let more people to
know my company. Being in the heartlands, there are a lot of
obstacles and visual shortfalls. But through SHESA, it gave
our company a lot of exposures and credibility. | feel that it’s
equipping small companies like us a big sword to fight future
battles ahead of us.

| really encourage all heartland enterprises to take part
in this award. | am very thankful for this opportunity in 2022.
| hope more people will recognise my company and what
FMAS is doing for the small companies. ”

Said Mr Xavier Bulner, Founder of The Art People Pte Ltd,

the Overall Winner (Most Innovative) in Promising Enterprise
Award Category of SHESA 2022, during an interview.

The company is co-founded by Xavier, Ms Soh Xinyi and
Ms Ang Hwee Chen. In 2010, Xavier's friend Hwee Chen, who
had trained in a private art school, suggested to him to open
a children's painting class. Xavier and his wife Xinyi actively
followed up and soon founded The Art People Pte Ltd in 2011.
The company started from setting up painting classes in HDB
estate, and has a good reputation. In the past 13 years, it
has set up centres in four heartlands, admitting about 500
students each year.

The company mainly provides three-to-five-year-old
basic, five-to-seven-year-old beginners, and art courses for
over seven-year-olds, emphasizes painting skills along the
way, including the control of pen holding, strength and sitting
posture.

The company started at Blk 727 of Ang Mo Kio
Ave 6, followed by outlets opened at Beauty World
Shopping Centre in 2011, Blk 201D of Tampines St 21
in 2013 and Blk 81 of Marine Parade Centre in 2021.

The Art People Pte Ltd also took part in Heartland
Innovation Challenge (HIC) 2023. Matched with the
student team from Singapore Polytechnic SP 1, the
company ranked fourth place, among the five winning
teams, in the challenge.
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- FIEABERLFRS

The Singapore Toa Payoh Central Merchants Association

« ALNRD S o
Boon Lay Hawkers’ Association

- XiLEERS

Boon Lay Merchants Association

- BIEKe .
Bishan Merchants Association

c WALWANERS -
Aexandra Village Business Association

© M XITHEENRBRIES

Yuhua Constituency Street 31 Shop-Proprietors & Hawkers

Association

- ENREFHKS

Clementi Town Shop-Owners’ Association
- BEEERS

Bras Basah Complex Merchants’ Association

c REMRERS -
Ang Mo Kio Constituency Merchant’s Association

c FERHOBIRKIES

Geylang East Centre Merchants’ Association

< ESRWHE K P OFKS

Victoria Street Wholesale Centre Merchants’ Assn

. XU“%J:E&'J\)“&%%J*H* HE
Upper Boon Keng Road Stallholders and Shopowners
Association

- EPHEIREKIES

Chong Pang City Merchant and Hawker’s Association

- BEN#EBEROLNRERS

Amoy Hawkers’ Association

© FEARENRERS

Chinatown Complex Hawkers Association

- EENERKS

Hougang Village Merchants’ Association

ABEBESEES

Tanjong Pagar Plaza Traders’ Association

- DHRAKEZRES

People’ s Park Traders Association

- BE HARKS

Bukit Gombak Traders’ Association
- BEHERERDIRKIES

Jurong Town Shop-Proprietors & Hawkers’ Association

< IR DB R OEERS

Singapore Bedok Town Centre Merchants’ Association
- EMNFEKIES

Hong Kah Shop-Proprietors’ Association

- BEEREKS

Chua Chu Kang Merchants’ Association
- BEMENENTEIRKIES

Ang Mo Kio Avenue 4 (Neighbourhood 1) Shopkeepers’ and

Hawkers’ Association

© REGF628/NRERIE & .
Ang Mo Kio Blk 628 Hawkers Association

- PR EEERDNRE RS

Ayer Rajah Constituency Shopowners and Hawkers Association

© ZFde216# B R LEBB R/ NREKIES

Bedok North Block 216 Food Centre and Market Hawkers’

Association

- M%4E538/ MR R B REE S o
Bedok 538 Hawkers’ and Merchants’ Association

- REASBER/NREIES o
Bukit Timah Market Hawkers’ Association

- BATHHRS
Commonwealth Crescent Stallholders and Shopkeepers
Association (CCSSA)

- 18R OIS E JE/MNREKIES -
18 to 21 Marsiling Merchants’ and Hawkers’ Association

- BRENEERES

Ghim Moh Market & Shops Merchants’ Association

< BERNRSEIERKIES

Haig Road Hawkers and Merchants Association

- MG ERE

Joo Chiat Complex Traders’ Association

© FREBR (K HE254) B R /NIREXE £

Jurong East (Blk 254) Hawkers' Association

- MBR24EEKS

Jurong East Street 24 Shopholders’ Association

© MERERELHEIES

Jurong East Town Centre Merchant Association

© IRMEIE RS

Katong-Joo Chiat Business Association

- BHF253mk e

Keat Hong 253 Merchants’ Association

© BXHERS

Kovan City Merchants’ Association

© BREAEREERIES

Macpherson Circuit Merchants Association

- DMEIIEEKS

Marine Parade Merchants’ Association

- BRRBLLEEKS

Marymount Bishan North Merchants’ Association

© ER/ LEMERS

Mei Ling / Stirling Business Association

- i N4 B 2

Nee Soon Link N4 Merchants’ Association

- BAEYIMNEERMPMRKIES

Pasir Ris Drive 4 & 6 Merchants and Hawkers Association

c T O H/MREERIES

Radin Mas Hawkers’ And Merchants’ Association

- XrRIEERS

Serangoon North Merchants’ Association

c ERY /K BENRSEERIES

Sims Place / Drive Stallholders & Shop Owners Association

« BEEN2EEk < (2018)

Tampines N2 Merchants Association (2018)

© KRNI IE R NRERE 2

Tampines N4 Shop & Hawker Association

KRR T —#IREREERIES

Tampines Street 11 Hawkers & Merchants Association

- REEAXERS

Tampines West Merchants’ Association

- BEBEHNRABAS

Tanjong Pagar Plaza Market and Cooked Food Centre
Association

c ABELBEEDZKIES

Toa Payoh Lorong 7 Shopkeepers & Hawkers Association

© SEHTR 548 Bk o

Vista Point 548 Merchant Association

- BYEERRS

West Plaza Merchants’ Association
Z=HEBR/DIREKIES

Woodlands Town Centre Merchants’ Association

- BEBEKS

Yio Chu Kang Merchants Association

© YRRk e

Yishun Central Merchant Association

>
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BHRX L5548 IX S Vista Point 548 Merchant Association

202 F10829R, 4HTA548R B2l BE241T S 8/F IR
EoBRBE, AR KAEN U ELSRRZEE
B, 2023F 17148, ZoR LR HETHERKRS, TER=BHE
EXESW A%,
ista Point 548 Merchant Association held its 8th EXCO Inauguration
Ceremony at Sawtow Restaurant on 29 October 2022. Led by
President Mr Yeo Hiang Meng, a group of nine FMAS representatives
were invited to attend the dinner. On 14 January 2023, the association
held Chinese New Year Celebration at Vista Point. Guest of Honour was
Mr Vikram Nair, Member of Parliament for Sembawang GRC.

SHEIIBIXE

FITHEI8REELMRNBRE, TERANHRFAINE
ZEKMFREL, RAREEREESRRRER. B2
BEZBHERE.,

arine Parade Merchants’ Association organised a

Getai Night next to Marine Parade Central Hawker
Centre on 27 November 2022. The association held its
18th EXCO Inauguration Ceremony at Roland Restaurant
on 31 July 2023. Guest of Honour was Dr Tan See Leng,
Minister for Manpower and Second Minister for Trade and

MAYEEKSE2022F11 8278 T HMEBE 5 0Nk Industry. Emeritus Senior Minister Goh Chok Tong graced the
— | AL EEDREZE, T2023FE7A3MAFEEREZE  occasion. FMAS was invited to attend the dinner.

Eﬁﬂ'ﬁl*ﬁ Hougang Village Merchants’ Association

2 022$12ﬁ 38, EBANEERSENAEZRNRT  donated $5000 as the education fund for a Singapore Indian
T, 2023F1A7H, Z25%EM—/E  boy whose parents passed away in a car accident occured in
BERAAERBOHAEXTHERITMNKE. 28 India. On 22 July 2023, it jointly organised National Day Light-
5, ZekR—2EFETRMEILMBEAFL S, £5EE  up Getai with Ci Yuan Community Club at the Neighbourhood
BoRRHELKRFELEHRNES, 28260, REMEIX  Garden. Mr Darryl David, Member of Parliament for Ang Mo
X(EBAX)FERZ BERT, BENER2IANSS, 38 Kio GRC, was the Guest of Honour.
16H, Z2HBH5000T, ENRBEDNERITEBERNT
M— U IBREBNESZNHAESR. 7TH228, Z25%H
RAREFHEBEAERDRRF—FBERSIT N SR
BRE ITERZENEEXESUARK.
ougang Village Merchants’ Association lighted up a White
Christmas on 3 December 2022. It jointly organised
Chinese New Year Light-up Getai with Ang Mo Kio-Hougang
Grassroots Organisations at Hougang St 61 Garden on 7
January 2023. The association also organised a dinner on
its 11th Anniversary, 6th EXCO Inauguration Ceremony
and Chinese New Year Celebration on 5 Feburary 2023,
and participated in Ang Mok Kio-Hougang Chingay 2023
@ Heartlands on 26 February 2023. On 16 March 2023, it

\ f.w MH. ’

u'f‘ F‘-]!ﬂfzﬂ
@ R e iR »




- \
20 Mﬁ!&%% The Federation of Merchants’ Associations, Singapore
aRhi028'MRIXIEE SIBEZRBIXES

Ang Mo Kio Blk 628 Hawkers Association and Yio Chu Kang Merchants Association

Mo Kio Blk 628 Market and Cooked
Food Centre launched the "Say No to
“~ Disposable" progamme. Prime Minister
| Lee Hsien Loong visited the site with
the company of Mr Yip Hon Weng,
Member of Parliament for Yio Chu
Kang SMC.

On 18 December 2022, Yio Chu
Kang Merchants Association held its
launch and 1st EXCO Inauguration

~ - Ceremony at The Grassroots’ Club.
2 02 F1284H, REF628NREHESSHESRBE  Guest of Honour was Mr Yip Hon Weng. Led by Mr Yeo Hiang
KRB —TUES) ., ZEMAE628E RSB Meng, FMAS delegation was invited to attend the dinner.
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E%E BREXESWRAWNRNERT, EH55 & S Yi0 CHU K?NG nﬁcﬁ?rs ASSOCIATION (SINGAPORE)
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.
2022F12H18H, MEBBRSEEZIMESR T = NG X ER

METRUKRE-REELRABRE, TRRHIRIY ' : '

R, UEALKAIENELRRAZTBEERE.
ng Mo Kio Blk 628 Hawkers Association and
Yio Chu Kang Merchants Association jointly

organised an event on 4 December 2022. Ang

TEEE 4. 2023565110, UeERSHARABARENHELR

S0 TR LETRERA EIERATL. HEREFHRLLR

Sy Ao RELRBERBSREERE, B22ARRSHBLRR
RIBHFE.

lexandra Village Business Association organised
Alexandra Village Care & Share Singing Day at the open
space next to Alexandra Village Food Centre on 4 December
2022. The association organised Happy Parents’ Day
performance at Queenstown Community Centre on 11 June
2023. Guest of Honour was Mr Eric Chua, Senior Parliamentary
T T ' Secretary, Ministry of Culture, Community and Youth and
AILANEBKS7E2022F12848 FLUFHILANERHF  Ministry of Social and Family Development. FMAS was invited
NPRAR S 2 LA LI AN RSB EEE D ZHIBEKIR to attend the events.

REHHABIXES

— HHHARSE2023F1 B8 TREHARINHRITHERI MK, X
EXFHRIRBSEK. 8A6H, ZLEREEESEETN2023FHEFHHBARA
EREZR.
ukit Gombak Traders’ Association organised Chinese New Year Light-up
Ceremony at Bukit Gombak St 31 on 8 January 2023. Guest of Honour was
Minister of State Ms Low Yen Ling. It held Great Bukit Gombak Sales 2023 Getai
Nite at Bukit Batok Ave 5 on 6 August 2023.
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F128108, RERAXERLS¥NMABRILEY. t2RFREXRHK
ROEBE-BRKDESEIGEN7, SRE%R. 2023F1H86R, 22317
FERTAUR, TIRRIESHRITERSAHSHK, 6B10B8H11H, Z2ER
ERBIHENFRENRSLA, HEsHTampJobFHNARF, NiLXKHRTEMA D TR
X e, 8A25H, ZoERKERIHAMS2IARMEMN A HENFT2RE,
ampines West Merchants’ Association lighted up a White Christmas on 10
December 2022. Mr Masagos Zulkifli, Minister for Social and Family Development
and Second Minister for Health graced the event. On 6 January 2023, it held Chinese
New Year Light-up Ceremony. Guests of Honour were Minister Masagos Zulkifli and
Senior Minister of State Dr Koh Poh Koon. On 10 & 11 June 2023, it held Family Fun
Fiesta at Tampines St 81, and at the same time launched TampJob, an application
that provides a matching platform for job opportunities and the human resources in the
precinct. It held Lunar 7th Month Getai at the open space in front of Blk 823 Tampines
St 81 on 25 August 2023.

WEX3 S EDMRIXESR

- | 2 O 2 2 F12R178, BAXINHEENREGELERERRIE 2/ E
. T RERKTE, EH2005KEE10THRENFLFKE
R, B 1Z I EABFILE, 2023518290, 22T N BRI IIE
WERNS, TERKEXRSMEEKESHK, 8A19H8E9A3H, 22E
NERREEH.
n 17 December 2022, Yuhua Constituency Street 31 Shop-Proprietors
& Hawkers Association organised Christmas Variety Show at Jurong
. East St 31, and donated 200 pieces of Yuhua Vouchers, each at a value
of $10, to the elderly in the area, to help them learn to use e-vouchers. On
29 January 2023, it held Chinese New Year Celebration. Guest of Honour
was Ms Grace Fu, Minister for Sustainability and the Environment. It held
1 National Day Sales from 19 August to 3 September 2023.

2 O 2 F12A18H, MEIL216RARHPOLEBER/ NREKIESETH N AERARNESIT
N, TERHERRSRBSBK.
edok North Block 216 Food Centre and Market Hawkers’ Association held the Official
Opening of its new office and Chinese New Year Light-up Ceremony on 18 December 2022.
Guest of Honour was Senior Minister of State Mr Tan Kiat How.

Pl@ B S IE R/ DREIX=

Ayer Rajah Constituency Shopowners and Hawkers Association

20 2 F1818, MRNERERNRERSEREHTHERITMNR. 15298,
ZFTHELARE. BYEREREASFEEXESNAAXE.
yer Rajah Constituency Shopowners and Hawkers Association held Chinese New Year
Light-up Ceremony at Teban Place on 1 January 2023. It also held Chinese New Year
| Celebration on 29 Janaury 2023. Guest of Honour was Ms Foo Mee Har, Member of Parliament
for West Coast GRC.
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AZE15A%/T, FRMXREIATA, TREFFE LIRS COMPLEX BOOK FA 202
HRES WA, 1A8H, HATEME S Love 97.2FM 3 ‘
(GHgtrER) HIE2. SA26BZE6R48, Zo5/\KPEkk
NEEEPRE, TEMXESA28R%T, TEREZTAEE
XE W RAEE.
H eld from 7 to 15 January 2023, Bras Basah Art Week was
jointly organised by Bras Basah Merchants’ Association and
eight galleries. Its opening cermony was held on 7 January 2023
and Guest of Honour was Mr Kwek Hian Chuan Henry, Member
of Parliament for Kebun Baru SMC. On 8 January 2023, the asociation presented Love 97.2 FM Celebration @ Bras Basah
Complex. From 26 May to 4 June 2023, it jointly organised Bras Basah Complex Book Exhibition with eight book stores. The
opening ceremony was held on 28 May 2023 and Guest of Honour was Ms Denise Phua, Member of Parliament for Jalan

Besar GRC.
mROGRXEIXS

Ang Mo Kio Constltuency Merchant’s Association

7,14: BAXER2E2023F1 B 148 TRRFPLESEITH
U BRRE, TERZEREE, 18268, Z2ENEA
ERK2. 4A18, ZoRREFPRES T HREFHXEEK
SHAERER.

ng Mo Kio Constituency Merchant’s Association held

Chinese New Year Celebration at Ang Mo Kio Central
Stage on 14 January 2023. Guest of Honour was Prime
Minister Lee Hsien Loong. It held Yusheng Celebration on 26
January 2023, and held Ang Mo Kio Constituency Merchant’s
Association Getai Nite at Ang Mo Kio Central Stage on 1 April
2023.

F1A148, XRE LBNRSEERESENREFDHFNZEEES, BHRE
MERKFEABBE SR GFAABKERES, 18288, Z2EINHEENRKS,

pper Boon Keng Road Stallholders and Shopowners Association held Chinese New Year

Celebration and Calligraphy Event on 14 January 2023. This event was graced by Mrs

Josephine Teo, Minister for Communications and Information and Second Minister for Home Affairs.

It held Yusheng Celebration on 28 January 2023.
s i -~ 4
RSHSENDRIXIES

Bukit Timah Market Hawkers’ Association

2 O 2 3¢1 A15H, REASER/NREKIES SRS NEERHALEK D
. FrEREY, TRZMMASRESHK.
ukit Timah Market Hawkers’ Association and Bukit Timah Grassroots
Organisations jointly held Chinese New Year Celebration and Calligraphy Event
on 15 January 2023. Guest of Honour was Senior Minister of State Ms Sim Ann.
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Toa Payoh Lorong 7 Shopkeepers and Hawkers Association

202 F1R17TH, KAEBELBHEMHKIES%
THERINR, TERBL-—KEBER
ﬁ[.zumﬁﬁo
oa Payoh Lorong 7 Shopkeepers and Hawkers
Association held its Chinese New Year Light-up
Ceremony on 17 January 2023. Guest of Honour was
Mr Saktiandi Supaat, Member of Parliament for Bishan-
Toa Payoh GRC.

2023¢1ﬁ11 BZE20H, Z2E RN
EFRRE, 1A20BEHTENTERSIE
BUERLMRIKEZPBM, 1290, Z2@KX
NEXNERFF. 6813BE25H, Z2EHERKL
NXREH. 6H26BZ7A108, ZLFMREZHEM.
erangoon North Merchants’ Association held
Serangoon North Village Spring Celebration from
11 to 20 January 2023. Guest of Honour for 20 January
2023 event was Ms Chan Hui Yuh PBM, Advisor of
Serangoon Citizens’ Consultative Committee. The
association held its Lunar New Year outreach to the
merchants and residents on 29 January 2023. It held
Serangoon North Village Sales from 13 to 25 June 2023,
and held Hari Raya Haji Pasar Malam from 25 June to

10 July 2023.
FRFEPOEHIRIKIES

Geylang East Centre Merchants’ Association

R ERAOEIRKIESE2023F1 B28ABXAERAEF. BEEKA

_ T HETA29BARNFERFOBNAARFOBHEERER, TH— %\EIJ

. AREFRNED. TREZRHALEXESINAKME.

G eylang East Centre Merchants’ Association held its Chinese New Year
greetings to the shop owners and hawkers on 28 January 2023. In conjunction

with National Day, it held a series of activities to celebrate the re-opening of Geylang

East Centre Market and Cooked Food Centre after renovation on 29 July 2023.

Guest of Honour was Ms Tin Pei Ling, Member of Parliament for MacPherson SMC.

B BEEIXES
West Plaza Merchants’ Association

DWHEEREKE2023F1 A9 F A HEARE S, TRERE
BSRPREZEREFHNKEER.
est Plaza Merchants’ Association held Chinese New Year
Celebration to the shop owners on 29 January 2023.
Guest of Honour was Mr Teo Chee Hean, Senior Minister and
Coordinating Minister for National Security.
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Ang Mo Kio Avenue 4 (Neighbourhood 1) Shopkeepers’ and Hawkers’ Association

o A S N R IR i 2 E2023% 1 B29 A% 7 —r
TS FHERTES, 02355870, HARARL . m
SHSRATOEBEER, TH EEEFITH MAYFLE,’.}“{.EM 2023
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ng Mo Kio Avenue 4 (Neighbourhood 1)
Shopkeepers’ and Hawkers’ Association held
Chinese New Year Celebration on 29 January 2023. In | 8
conjunction with the re-opening of Mayflower Market & E
Food Centre, it held Mayflower Cares 2023 on 7 May
2023. Guest of Honour was Member of Parliament Mr

Kwek Hian Chuan Henry.
EMBIEXIES

Hong Kah Shop-Proprietors’ Association

—— MEEBRESE2023F1B29R ¥ T HERAFE 2. 2A5R, 22
T BERBALNERARERRAES, TRSRBEEXES
WREMFH, 2B128, Z2BEBIUEX (RE) NWERABRIEIZ

ong Kah Shop-Proprietors’ Association held Chinese New Year

Celebration on 29 January 2023. It invited senior citizens and
low-income families in the precinct for a group celebration of Chinese
New Year on 5 February 2023. Guest of Honour was Mr Shawn Huang
Wei Zhong, Member of Parliament for Jurong GRC. It engaged roles
of video game, Genshin Impact, to visit heartland shops in the precinct
on 12 February 2023.

ABPEIREIE2E2023F1 A30B A FERAMUN ., ABRERDBREBESS
HEE,
hong Pang City Merchant and Hawker’s Association co-organised Prayer Ceremony
to Jade Emperor on 30 January 2023. It was graced by Mr K. Shanmugam, Minister

for Home Affairs and Minister for Law.

MEXEERLBES

The Singapore Toa Payoh Central Merchants Assocnatlon

IR ABE LS 7E2023F28 18 Fl R R R A SR AR AR

a(: LB RRRITHETE. S2BENMH e

AIRRAZHBEE .
he Singapore Toa Payoh Central Merchants S
Association held its Chinese New Year Lunch §

at Swatow Seafood Restaurant on 1 February 2023.

FMAS EXCO Members and secretariat staff were

invited to attend.

The Federation of Merchants’ Associations, Singapore ﬁnuiﬁggﬁ’ 25

NRENK2E2023F2 520 THEBHREEA DS BRE
HOEBRE. BLEBNMBLRAZBEE. 9817
, ZEEMIEFER NP OEENRZBAIEI475448 2
IEHH’J@HJH%?J 96.3%FM (HFABIRIRIE) TIE2.
lementi Town Shop-owners’ Association held its Chinese
New Year Dinner at Jurong SAFRA Club on 2 February
2023. FMAS EXCO Members and secretariat staff were invited
to attend. The association and HECS jointly organised 96.3%F
FM Singing Session at the open space between Blk 447 and 448
along Clementi Ave 3 on 17 September 2023.

F2R5H, RMRHBIEKBENRSHEKES, KK
SERZRS, EHKBERBTUBKNMERATRFT
B, IRREZVIMEEXESWAILERL, HRMN “RA™ 6
TA&M “BFAREFRRA NWLF, JAFMELEKL.
nb5 February 2023, Sims Place/Drive Stallholders & Shop
Owners Association and Sims Vista Residents’ Committee jointly
celebrated Lantern Festival at Sims Vista Hawker Centre. Guest of
Honour was Dr Wan Rizal, Member of Parliament for Jalan Besar
i GRC. The "flash mob" event on that day set a local record for the
"largest music flash mob" and included in the Singapore Book of
Records.

BBAR2AGRRSE2023F2ATHE N HERE, TEZHEEHK
K.
urong East Street 24 Shopholders’ Association held its Lunar New
Year Dinner on 7 February 2023. Guest of Honour was Minister
Grace Fu.

N HEESHRSSARBES MNRARA2E2023F28 108K
FEBAKRE, TRELELNEVRAVBBRERKREIE =
KEZ, BooKkpaPANESHEREZIBLERE.
anjong Pagar Plaza Traders’ Association and Tanjong Pagar Plaza
Market and Cooked Food Centre Association jointly organised their
Lunar New Year Dinner on 10 February 2023. Guest of Honour was Ms
Indranee Thurai Rajah, Minister in the Prime Minister's Office, Second
Minister for Finance and Second Minister for National Development.
FMAS President Mr Yeo Hiang Meng and Honorary Secretary Mr Lim
Hai Teck were invited to atttend the dinner.
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EREARSRBFHK. KB, BSMEEM
MPBRBERZBLE.
ingapore Bedok Town Centre Merchants’ Association held its Chinese
New Year Lunch on 17 February 2023. Guest of Honour was Senior
Minister of State Mr Tan Kiat How. FMAS President Mr Yeo Hiang Meng,
Honorary Secretary Mr Lim Hai Teck and Executive Director Mr Lai Cheng
Yi were invited to attend the lunch.

The Federation of Merchants’ Associations, Singapore
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2 0 2 ARG ENFEN MR T Z MR HAILK
TFEMERALE.
eople's Park Traders Association held the Heartlands Festival
Lucky Draws and Crafters Fair Prize Presentation Ceremony
cum Singing Performance at People’s Park Centre Level 3 open
space on 11 March 2023.

F5A218, VWRKNAFBRLEXNENFET
ZLBLETR. Z2E8A26BE9A 108 E LR
R ASEMABAR T NERT,
ee Soon Link N4 Merchants’ Association organised the ?
Mum & Child Art Competition in the precinct on 21 May
2023. It organised Pasar Malam Mini Fair 2023 at Blk 414
Yishun Ring Road from 26 August to 10 September 2023.

SFEKRAXEDMREGIXS
Chinatown Complex Hawkers Association

2 02 F6R18H, 4+HEKKENREBKRLSSHINKZ
ARSENMEFLEXKRRERBERD A 583
YNRDFEEER, BHENEMEL" | TREVAAHK. 8
AR, Z2EEAE9HEXT ARSI AR,
On 18 June 2023, Chinatown Complex Hawkers Association
and Singapore Artistes Association etc jointly organised
Hawker Banquet Charity Drive at Chinatown Community Club.
Guest of Honour was Minister Josephine Teo. The association
organised “My Community Festival” in August 2023 to attract

footfall. o
(#2827 T)
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Registered as an association in 1989, The Federation of Merchants'
Associations, Singapore (FMAS) is a non-profit organisation formed to
represent interest of merchants operating in the Housing and Development
Board's heartlands and town centres, as well as stallholders operating in
the National Environment Agency's hawker centres and markets.

BASEFANRSE
To be the Champion for the Neighbourhood Business
Community

B9 BRRT R 4B B =X (9 il e
To be the Bridge between Government and
Heartland Retailers / Hawkers

EiPEEN R =2
Unite Businesses in the Community
ReEFHINZE D
Uplift Productivity & Competitiveness
VEBRESENTE S
Inject Vibrancy into Neighbourhood Centres

(3L3%EE2610)
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202 TR15H, BLUBERSSHIMKRBER L 0T
E AR ES09RE 4BAYE LR R 7Bk 71 96.35FFM

(HFARRIRIE) HIES.,

On 15 July 2023, Bishan Merchants Association and HECS
jointly organised 96.3#fFM Singing Session at Bishan

Central Amphitheatre next to Bishan Blk 509.

MEMIDE =

Katong Joo Chiat Business Association
jJ[I RUYIE A2 E202357 B17H THIBK S il X8R5

EDRAEIL, EDEFRIFEIK,. EHRASKNHER
BoBEMUPLRARNBHFERE.
atong -Joo Chiat Business Association held its Launch
Ceremony at Grand Mercure Singapore Roxy on 17 July
2023. Guest of Honour was Minister Tan See Leng. Led by
President Mr Yeo Hiang Meng, FMAS delegation was invited
to attend the dinner.
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Google Marketing Skills

* How to Run Successful Google PPC & Display Ads to
Increase your Sales Revenue

TGS-2021005548 - 2.5 Days

* Making Business Decisions with Google Analytics
TGS-2021006973 - 2.5 Days

* Search Engine Optimization Basic Techniques
TGS-2021010043 - 2.5 Days
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Digital Content Creation Skills

* Social Media Marketing with Video Creation
TGS-2021005547 - 2.5 Days

* Improve Digital Marketing with Content Strategies
TGS-2020504750 - 2 Days

* Create Attractive Animated Artworks with Powtoon
TGS-2021007091 - 2 Days

* Take Impactful Photos with Your Smartphone
TGS-2021008644 - 2 Days

CORQINE0O

Mode of Training:

-—-~ Classroom
Tl 1t |T (In-Person Hands-On Training) '

Q +65 6653 7552

Full Course Fee (2 Days):
$800.00

(Subjected to GST: $64)

@ learn@fca.edu.sg

Social Media Advertising Skills

How to Run Successful Facebook/ Instagram Ad
Campaigns to Increase your Sales Revenue
TGS-2021007092 - 2.5 Days

TikTok Essentials: Using the Platform and Creating
Impactful Content
TGS-2021008862 - 2.5 Days

Setting up TikTok Shop and Running Advertisements
on TikTok

TGS-2022017086 - 2.5 Days

Building Your Brand with LinkedIn Marketing
TGS-2021010428 - 2.5 Days

Marketing on Xiao Hong Shu
TGS-2023017955 - 2.5 Days

NOCMdJdaBs

Storytelling Techniques and Theories for Creative
Content Advertising
TGS-2023021975 - 2.5 Days

Basic Storyboarding and Copywriting for Video
Production on Social Media
TGS-2023022015 - 2.5 Days

Talent Sourcing and Selection Techniques for Social
Media Advertising
TGS-2023022196 - 2.5 Days

&2

Full Course Fee (2.5 Days):

$1,100.00

(Subjected to GST: $88)

Full Course Fee (3 Days):

$1,200.00

(Subjected to GST: $96)
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Live more,
Bank less
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World's Best Bank for SMEs 2022, Euromoney

Asia's Best Bank for SMEs 2022, Euromoney

Best Bank for SMEs - Treasury and Working Capital (APAC) 2023, The Asset

Best Bank for SMEs - Treasury and Working Capital (Singapore) 2023, The Asset
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Hawkers Succession

Scheme

What is the Hawkers
Succession Scheme (HSS)?

Helps retiring veteran hawkers, who do
not have suitable successors among their
family members or relatives, to pass
down their skills, recipes and hawker
stalls to suitable aspiring successors.

Provides aspiring hawkers the
opportunity to continue the legacy of
veteran hawkers’ stalls and recipes
through a carefully paired apprenticeship
and mentorship programme.

Who can join the HSS?

Veteran hawkers: with at least 15 years of
operating experience in cooked food
stalls in hawker centres.
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https://www.nea.gov.sg/hawkers-succession-scheme
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More details at




