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Congratulations to regeration of

Merchants’ Associations Singapore (FMAS) and
Shin Min Daily News for successfully organising the
Singapore Heartland Enterprise Star Award 2023.

The Singapore Heartland Enterprise Star Award
2023 holds a special place among heartland enterprises,
honouring them for their outstanding achievements
in becoming integral pillars in our local communities.

In @ world plagued by unprecedented challenges such

as the Covid-19 pandemic and geopolitical tensions, the

enterprises which have been honoured this year serve as

beacons of inspiration. Through their determination, innovation,

and a commitment to excellence, these businesses have weathered
strong headwinds and emerged stronger, more resilient, and even more
connected to the heartbeat of our communities.

As we celebrate the achievements of these outstanding businesses, we
should also recognise the close partnerships forged between businesses,
the Government, and countless stakeholders who have been key to these
successes. The Government has continued to support our local merchants,
helping them stay competitive and relevant through a variety of initiatives.
These range from helping businesses upskill, boosting their digital literacy,
and investing to improve precincts for a livelier environment. Heartland
merchants play an integral role through their dynamism and entrepreneurial
spirit in providing for the many communities amongst us. And we must not
forget the efforts of the many stakeholders in this ecosystem who contribute
in sustaining and propelling us to even greater heights.

To the award recipients, | extend my heartfelt congratulations. Your
success is a testament to your hard work and unwavering commitment to
excellence. May your stories inspire others to dream big, persevere in the
face of challenges, and contribute meaningfully to the rich tapestry of our
nation landscape.
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It is my great
Dﬂ\/l |ege and pleasure to welcome

you to the Singapore Heartland Enterprise
Star Award Commemorative Magazine. This
annual award is a testament to the enduring
spirit of entrepreneurship and the remarkable
achievements of our local businesses. As the
President of The Federation of Merchants'
Associations, Singapore, | am truly honored
to be a part of this celebration of excellence.

In Singapore, our heartland enterprises
play an indispensable role in shaping the
vibrant tapestry of our nation. These
enterprises are not just businesses; they
are the lifeblood of our local heartland
communities, the cornerstones of our town
and neighborhood centres, and also a driving
force behind economic growth. They are the
heart and soul of our city-state.

This year's theme of "Towards

Excellence” serves as a tribute to the passion,

i s

dedication, and innovation that define our
local entrepreneurs. It showcases the stories
of those who have demonstrated exceptional
leadership and resilience, paving the way for
success even in the face of challenges. Their
journeys are a testament to the unwavering
commitment of our business community to
continue to grow and excel.

I would like to extend my deepest
gratitude to all the individuals, businesses,
and organisations that have contributed
to this magazine, and to the dedicated
team that worked tirelessly to bring it to
life. Together, we continue to inspire and
empower our heartland enterprises, setting
the stage for more remarkable achievements
in the years to come.

As we delve into the pages of this
magazine, may we find inspiration, wisdom,
and the shared determination to make
our local businesses shine ever brighter. |
encourage you to celebrate the stories within
these pages, learn from the experiences
they share, and join hands to ensure that
our heartland enterprises continue to thrive
and flourish.

Thank you for your unwavering
support, and | look forward to witnessing
the continued success of our heartland

enterprises in Singapore.
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The theme for the Singapore

Heartland Enterprise Star Award 2023
is "Towards Excellence.” This theme
aims to encourage heartland businesses
to showcase their unique qualities and
potential through transformation and
upgrading.

The awards ceremony is scheduled for
14 December 2023, but for many heartland
businesses, the good news already arrived in
late September when the government announced
that next year, each Singaporean household would
receive $200 more in CDC vouchers, bringing the total
to $500. Half of this amount will be usable at heartland stores
and hawker centres. Shop owners interviewed have expressed their
excitement about these enhanced vouchers, viewing them as a timely
boost, and they are now gearing up to attract more customers and
boost their businesses.

The implementation of the CDC vouchers is undoubtedly a
beneficial strategy that serves both ordinary citizens and businesses.
However, the active participation of heartland businesses, continuous
transformation, and phased upgrades are also necessary to fully reap
these benefits. These will help businesses expand their customer base
beyond the neighbourhood, reaching out to households islandwide or
perhaps even worldwide, creating boundless opportunities.

For the winners of this year's Singapore Heartland Enterprise Star
Award, we look forward to them being the spearheader and assisting
other businesses in their growth. As for those who did not receive
the award this year, don't be disheartened and continue striving for

future success.
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Itiswith great pleasure

and a profound sense of pride that | welcome
you to the Singapore Heartland Enterprise
Star Award Commemorative Magazine. This
commemorative magazine for this year's
awards stands as a testament to the enduring
spirit of enterprise that defines our heartland
businesses and the profound impact they have
on the community.

As the Organising Chairman, | am honored
to introduce this year's remarkable showcase
of local businesses that have consistently
raised the bar for excellence. The heartland
enterprises celebrated here represent various
industries and play a significant role in
contributing to our nation’s economy as well
as the heartbeat of our heartlands.

The awards’ participants this year
have demonstrated remarkable resilience,
innovation, and unwavering commitment to
their craft, which is in line with this year's
theme of “Towards Excellence”, The stories
of these exceptional entrepreneurs inspire
us all to strive for excellence and to continue
pushing the boundaries of what can be
achieved in our beloved heartlands.

The annual Singapore Heartland
Enterprise Star Award serves as a platform
for recognition and appreciation of the
immense contributions made by our local

businesses, and will continue to do so for many

years to come. The awards also foster an
environment of friendly competition and
collaboration, encouraging all of us to aim
for the stars and, in the process, uplift our
entire community.

| would like to extend my heartfelt
gratitude to the business owners,
judges, sponsors, and all those who
have contributed to the success of this
endeavor. Your unwavering support and
dedication are the driving force behind
these awards and this commemorative
magazine. Together, we are promoting the
spirit of entrepreneurship and celebrating
the businesses that make our heartlands
vibrant and dynamic.

As you browse through the pages
of this magazine, | hope you will find
inspiration and motivation to support and
celebrate our heartland enterprises. Let
us recognise the extraordinary individuals
and businesses that call our heartlands
home and, in doing so, encourage
the continued growth
and success of our

local economy.
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PAGE COMPANY
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The Luminary
Enterprise Award honours
enterprises which excelled in
franchising, customer service,
visual merchandising, marketing
and innovation. The awardees
must demonstrate leadership role,
positive economic impact and
influence in the heartlands, as well
as social contribution to
the community and have a
good reputation.
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The Heritage
Enterprise Award
recognises the heartland
enterprise who has contributed
significantly to conserving a
legacy in Singapore for more
than 25 years. The winner is an
expert in the trade who has a
strong desire to pass it on to
the next generation
of Singaporeans.
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ZIn AWARD
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2PN

Hall of Fame

AFERAR
Promising Enterprise
Award

Blk 511 Bishan St 13 #01-522
Singapore 570511

RIFHE | 34

EHE: MR
R IR,
RAEIE
xt, ABEHRE
B!

A 2

DB E 2
O 2 I 5

MHSKIREEZS, WAEIREREER
iz E —EEE RERIVHILATIA KRS
B, &S mEEL!

MUNERBE AL SR TE #T LU AT A RS O
SRR, BEXBEENRNERSEIM KA
(46%) 1%, REFNIWASIREIFTLL, 2

EAENHNERMZE.

WK REASZE R T BTG, e MRSz
FWLARE" , {HEE R N ES AT
EREAMITIN TG E, —BHRENRER
EE

SED, MMEEARLE LA™ A
HEWEI3HARSTIHE LIS MHE RN,
MO EREMILRBARMERNENSE

R | 55

gl7: 201853AH
Tl BRI -FITE2EER

B, h:
= F-3Tb S )
SFReiBAMWTF e e, BA LEEMB

BN "BEZE".

PaEINIE &

IRE B BEEMIRE K, RN HR T aE
B SKLUNAIEN, [RITIRIK L&, &KPmiEs
& MR E.

MR ERM

EER RSk DURIETTR,
HREEHER. ZRER, XEREEEN
HTME RS, REEE S,

BRI

BRARZEHRR LHEEIRIRIEE
By, NI ERFRESER, S TRENE
178

IS, 30 B SR 6 SE TR0 " 9 o0 L o
&' AREENRF AT ME 23105
RTINS A BG4 M |
HMRPNARBINFFRES, Sl EE LKA

EA:

‘HEEZE"
R =FERIK
o

TA:
fiEmIES kK

(&) ; Wn
ERINENEE
5o

i s

SNPERIZER BERFHR!
S, RERBHEITSNIIEBE

FEFER: "BROARERELBEFHL
Fellljs, MEER: AENER, AR E
2. NREENAER, HREFNESHEE,
RAEIFAI, A REIR LAY

SE5MRERNZERE, MBECEE
EAEBERHER! i, MR E SRR
Ao, WEEZEABREFERE, tHEkk
J5i5s. BIERIEERBAE, it R TR 1E
5, ISTFRIRER A KR T fth5R0e: "I fESL
TR FRERGN, RTRNE, Btk BB
MABIMRRZFER, SAERT "

IERBIFTIR LU R IR A
FIARM OIS AIXE. " FAR DX
AGRE NI, ok EE® g, R
AR, BESEHBRE, IIE AFHIRE
VN

iz, SSBESNBERIW ZER, SALE
FRIZ W ATHNERNFAS S, BRECT
AR XM MSRNE AR,



Cool Horizon
Pte Ltd
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AFERAR
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The Promising
Enterprise Award
recognises five overall winners
based on the integrated

performance of the participants.

The winners have achieved
excellence in the following five
areas: visual merchandising,
customer service, opportunities
for franchising, innovations
and marketing.
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Asam Tree Pte Ltd

Avante Body and Wellness
Pte Ltd
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5-Star Dim Sum
Private Limited
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G&G TCM Medical Pte Ltd
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Pte Ltd
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Kim Hua Guan Food
Industries Pte Ltd
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Kuan Zhai Alley Pte Ltd
Lunchbox Pte Ltd

Major 99 -KhiOK
(AT The Bar
Private Limited)

Nagara AMK Pte Ltd
(Nagara Group)
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International Pte Ltd

Superpets Trading Pte Ltd
Swypebites Pte Ltd
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Tai Ho Soon Pte Ltd

The Trio Movers Pte Ltd
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Pte Ltd
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Singapore 058476
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Happy Fish
Swim School
Pte Ltd

3210 AWARD
LFERAR
Promising Enterprise
Award

750 Chai Chee Road #01-07
Singapore 469000

www.happyfish.sg
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Jory Employment
Pte Ltd

3210 AWARD
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Promising Enterprise
Award

545 Orchard Road
Far East Shopping Centre
#02-14
Singapore 238882

WWW.jory.com.sg

RIFHE | D6

TRt
B, Bx2
SR B SR
g, B2
ERo

iA[m) s

>8>

PHIF | &
DEI =5

"R AN A AR R, R —HAF
BHEMNLEIEIE, "

REZ Joy Lai (40%) WP BER
—REEHCSER. TRR 7 ZFNTIFEL
&, BB 7iX—F, B — AP
PSS

EAEDRAMH AR ESR, RN
MIRERARENZHRL. "F5% L&
=0, 185 RIFTIIK IR TEB R, Sl
JEIRIE R S ER T IX BB TAF, "

wRFER (57

gllgn: 20234
Tl ZADPN. ANER
RI: 6A

FEYCRRIBHIZRER, MESME). {1 it
AR TR BE RRAR. "l HfE
BURER RSB £ E. W5, FBZ
BT SAEFER 1o

REZR: "HCHEARY, ORE
SER, MEBFIAHE. RMNIAEECEE
W, TR A IR EERH T, "

TZ&FE, REIHIRZMHEHEM
KM TAF,

"BEFTRUE, BRIV B
A= 2= N REREASESE 51, B3IA
AR IDFEA AP, HFITETAEE
cell, "

REDIRBEME ZAM AT,
Bl NGB 2 A R AT D)

HAVRZZRAHAE, HERME IR
o, A, BEAERLD). A0 AR IR O] A
JRN, ERIMEER A ——Fe R 1o RRE— S5
ENFAIHETTADRIZEA], A RELERAI TR

LE:
BED (E2)
HMABRRE

B
o

THE:
NCpaEeaiil b
HERENZRHN
iy, UEPE
N7 T AE.

i s

MEAIEMN. HAFFE =z, BRI gz
BIIAFANG T, XUERAH0 S AR
A, "

Bi5. BN RMHNRED, = EBML
RINEARFE, EN0ABNRIILA R AL E R
2FBWAR, "HEMFRTZME
MBS RIE, FIEE, At B
Co

NZRIFNFNRE

REBW: "N HEERBEIFR
2. AEifERlill. N TEsEHFXE
FTTEMEAT, WZI—PRRaENER, BE N8
UREEIEARE, LABEAE S, 1)
ZAFERER AL

N AEZARIRAEE R IRA E
&, BEZNATRR Mz iiTS s,
Honf iR e B REMZMAZE], 1L
MEEBEERUF, ZRE 22,



ETHERRm
BRAE
Kim Hua Guan
Food Industries
Pte Ltd

3210 AWARD
LFERAR
Promising Enterprise
Award

32 New Market Road #01-1022
Singapore 050032

www.khg.com.sg
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Kuan Zhai Alley
Pte Ltd

3210 AWARD
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Promising Enterprise
Award

23 Church Street
Capital Square #01-02 to 08
Singapore 049481

www.kuanzhaialley.com.sg

wRg ( 60

"EmEET"
MITESFRE
o

A 2

=N
S

o~
=T
=t

i)

TR Z R0 RLER, REEDREMUR
ENEMHK——REE T EL—4%, N0E
FXUB, mERFEER. T, IRANEIRES,
AR E A X R " BT |

I “BBEEF", AREZZFRIEX
DREVE P13, RETFSEEL BER, &
£ REMUAI)I RS, 1P ARSI
JRED)IERERNOKTF &, ol NBRALZER, 2
23

"EEET NRITESBHRZENZ U
T, NERRIER, BBRXERNES, O
IKMRFE, TIENE A AN ZRIAR, £
EERTEMMIR. "B IR
rERZLRTE, 81 "BEESF MR
LRI A 1) 115,

R (O

gllgp: 20224
T PREk
RTI: 508 A

FEBEIREN "mEET", KTHHE
28, BSEHR, BFIESNEH, hiRHitE
RPEEEK, FOAXKNAIELEG. Fid
" MIAR/NERS, F AL NZHIMIET,
BEHD, ReRZ0) ISt s E.

VHESR, SENRSESEEEHNEE
MR, RA—A, BNz e HAY) |13
23R, tAfusionFzim; MINKIT SR
45, EeRmA4REIAER I, hE——IKA
FiE, CAHBE—#o

"HATMAEREBE SR AL TSRO R UM EIBA,
MBS ENB AR FNEM, XA
FORME, FEBFE)IRZER, BAENSR
ARIKEE, g HIMSRANEE SR, "

A, ER " mEE S HRENG
HEABOR, B AZRHRXIR, 1B A FEX
o

i ' ]R3 G

EARBFHASBRNAEH T, ERHES, O
""" BEEIK{ES, instagrammable, & A

" SRR, HA0: FHEAIEXEED,
RipKFERE", BAKAMAZSEFRE, B
LR, BREA SR ThlE
EHEREE SR &,

FRIIZ" R U ERERA, XAIRE
—IBNTFRESE, @R 1B S,

‘EEBEE NI EFEFRK I
SLEFZH, INERS LR HIRGEEIRARA

tA:
I —A& R
Bigit.

TE:
"BFAK"
NEREBE2TE
() mEEK

KEMEA .

i s

S10R, ADARZERE, 780KE, R
FIERZER I, MR M2 TH 18
WHEE", WEHAEEHER0, B!

LAPD) IOk “ " A BRI,
BIRAWARRN "SEEaE", METE
FUERITAC N FALE, JRERZRE " " B e
ORH "m/UEER" &, a2 IXE
BREISZAE



Lunchbox
Pte Ltd

3210 AWARD
LFERAR
Promising Enterprise
Award

53 Mohamed Sultan Road
#03-01
Singapore 238993

www.lunchbox.asia
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Major 99 kHOK
(AT The Bar
Private Limited)

3210 AWARD
LFERAR
Promising Enterprise
Award

4190 Ang Mo Kio Ave 6
#02-02 Broadway Plaza
Singapore 569841

www.major99.com
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Nagara AMK
Pte Ltd
(Nagara Group)

TR AWARD
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Promising Enterprise
Award

529 Ang Mo Kio Avenue 10
#01-2371 Cheng San Centre
Singapore 560529

order.nagarathai.com
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Spring College
International

3210 AWARD
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Promising Enterprise
Award

Spring College International
(Jurong East)
135 Jurong Gateway Road
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Singapore 600135

www.spring.edu.sg
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Superpets Trading
Pte Ltd

3210 AWARD
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Promising Enterprise
Award

31 Woodlands Close
#04-04 Woodlands Horizon
Singapore 737855

www.superpets.sg
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THE FEDERATION OF

MERCHANTS' ASSOCIATIONS,

SINGAPORE
Registered as an association in 1989,

The Federation of Merchants'

Associations, Singapore (FMAS) is a

non-profit organisation formed to =
i H*ﬂmm CO-ORGANISER
represent the interests of heartland o
SHIN
merchants, hawkers and wet market M'Nm “)g o _ﬁ;
stall operators; as well as act as the -

bridge between the government

agencies and our merchant and oy ABERRBENRSE
hawker association members till date. = B R BURAISE R R AT R
R To be the Champion
VISIO N for the Neighbourhood
Business Community
To be the Bridge between
Government and Heartland
Retailers/Hawkers
r— my
TIN R CK
= REEFHNEEAN > c c
SO ARERYE A S ADENCE
E jg/V\BEIEE)\lEj] @ HR Consulting

M I SS I O N U nite Businesses in Delivering Solutions / Empowering Growth

the Community

Uplift Productivity and #5801 SUPPORTING AGENCIES i5{k4% SUPPORTING PARTNERS
Competitiveness

Inject Vibrancy into
Neighbourhood Centres
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